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POCCUUCKAS ®EQEPALLUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTEJIEU

HacTosawmn 3aKoH peryimpyeT OTHOLLIEHUS, BO3HMKAOWMe Mexay notpebutenamm n
N3roTOBUTENAMU, UCMOSTHNTENAMU, UMMOPTEepamMmn, NpoaasLamMu, Blagesnsuamu
arperaTopoB MH(opMauum o ToBapax (ycnyrax) npu npoga)ke ToBapos (BbIMOJIHEHNN
paboT, oKaszaHuW ycnyr), ycTaHaB/AMBaeT npaBa notTpebutenen Ha npnobpeTeHmne ToBapoB
(paboT, ycnyr) Hagnexauwlero Kadectsa 1 be3onacHbIX 418 XU3HW, 300pPOBbS, UMYLLECTBA
noTpebutenen n okpyxxarLlen cpelbl, NoayvyeHne nHpopmaumm o Toeapax (pabotax,
ycnyrax) n 06 nx narotosuTtensax (MCnonHUTensax, NpoAaasLuax), 0 BlagenbLax arperatopos
NHgopMaumm o ToBapax (ycnyrax), npocBeLleHmne, rocy4apCTBEHHYIO U 00LLEeCTBEHHYIO
3alUMTY X MHTEPECOB, a TakXe onpenensaeT MexaHU3M peanmsaunm 3TUx npas.

OCHOBHbIe NOHATKUA, ncrnonb3yemble B HaCToALLEM 3aKoHe:

noTpebutens - rpa)xgaHWH, UMeLW N HamepeHne 3akasaTb uin npnobpectun nnbo
3aKa3blBaloLmin, npuobpeTatowmm nam Ncnonb3yowmm Tosapsl (paboTel, ycayrn)
NCKJTIOYUTESIbHO OIS JINYHbIX, CEMENHbIX, 4OMALLUHUX N NHbIX HYX[, HEe CBSA3AaHHbIX C
ocyulecTBIeHMEeM npeanpuHUMaTeNbCKON AesATesIbHOCTY;

N3roTOBUTENb - OPraHm3aumsa He3aBUCMMO OT ee OpraHu3aunoHHO-NPaBOBON POPMbI, a
Tak>Xe MHAMBUAYabHbIA NpeanpuHMMaTenb, NPON3BoAsALLIME TOBAapPbl A5 peannsaunm
notpebutensam;

NCNONHUTEb - OPraHn3aums He3aBUCMMO OT ee OpraHM3aLUnoHHO-NPABOBON OPMbI, @
Tak>XXe MHANBUAYasbHbIA NpeanpuHMMaTENb, BbINOJIHSAOWME PaboThl MK OKa3biBalOLLNE
ycnyru notpebutensm no Bo3mMe3gHoOMy 4Or0BOpPY;

npoAaBeL, - OpraHM3aLuns He3aBMCUMO OT ee OpraHn3aLMOHHO-NPaBOBON hOPMbI, @ TaKXe
NHOMBUAYAbHbIN NpeanpuHUMaTenb, peannsyolme ToBapbl NoTpebutenam no AoroBopy
KYMNan-npoaaxxu;

ab3au yTpaTtunn cuny. - PegepanbHbl 3aKoH 0T 21.12.2004 N 171-93;

HefoCTaToK ToBapa (paboThl, ycayrun) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) nim
obsa3aTenbHbIM TpeboBaHMAM, NpefyCMOTPEHHBIM 3aKOHOM 1M60 B YCTaHOBAEHHOM UM
nopsagke, Ui ycsioBuUsaM Jorosopa (Npu nx oTCyTCTBUU MW HENOJIHOTE YCN0BUA 06bIYHO
npeabsABAseMbliM TpeboBaHUAM), UK LensaMm, Aaa KoTopblix ToBap (paboTa, ycnyra) Takoro
pona oObbl4HO UCMOJIb3YeTCA, NN LesisiM, 0 KOTOpbIX npodasel (ucnonHmnTens) bbin
NoCTaBJIEH B N3BECTHOCTb NoTpebuTenem npu 3akato4eHnUn Jorosopa, nam obpasuy v
(nnwn) onmncaHuio Npu Npoaaxke ToBapa No obpasuy n (Man) No ONUCaHUIo;

CYLWEeCTBEHHbIN HEJOCTAaTOK ToBapa (paboTbl, ycnyru) - HeyCTPaHUMbIN HEAOCTATOK NN
HeLOoCTaTOK, KOTOPbIN He MOXET bbITb YCTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB NN
3aTpaT BPEMEHUN, NN BbIABIAETCA HEOOHOKPATHO, UK NPOSABAAETCHA BHOBb MOC/e ero
yCTpaHeHunsa, uan gpyrme nogobHbie HeEQOCTaTKW;

B6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6ezonacHoCcTb ToBapa (paboTbl, ycnyru) ang
XKWU3HW, 340POBbSA, UMYLLLECTBa NMOTpebuTens n okpy>xawLen cpenbl Npy 06bIYHbIX
YyCNOBMAX €ro NCNOJIb30BaHUSA, XPaHEHNSA, TPAHCMOPTUPOBKU N YTUAM3ALMN, @ TakXe
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H6e30nacHOCTb NpoLuecca BbiNOJHEHNSA paboTbl (OKa3aHUA ycnyrin);

YNOJIHOMOYEHHas U3roToBmuTenem (NPoaaBLOM) OpraHnU3aunsa Uam ynosJHOMOYEHHbIN
n3rotosmTenem (NPoaAaBLOM) MHAMBMAOYASIbHbLIA NpeanpuHUMaTens (ganee -
YNOJIHOMOYEHHas opraHm3aumsa nam ynosHOMOYeHHbIN MHONBNOYasIbHbIN
npeanpuHUMaTeNb) - OpraHn3auns, oCyLecTBAAOLWAA onpenesieHHyo AeaTeNbHOCTb, Nan
opraHusauus, co3gaHHas Ha TeppuTopun Poccunckonm degepaunm N3roToBuTeNEM
(NpoaaBuUOM), B TOM YUCS1€ MHOCTPAHHbLIM U3rOTOBUTENEM (MHOCTPAHHbLIM NPOAABLOM),
BbIMOJIHAKOLWME onpefeneHHble PYHKLUN Ha OCHOBaHNM O0roBopa C N3roToBuUTeENIEM
(NMpogaBuUOM) U YNOJIHOMOYEHHbIE UM Ha MPUHATUE N yaoBneTBopeHue TpeboBaHmnmn
notTpebutenen B OTHOLWEHNN TOBapa HEHaA/eXXallero KkayecTtsa, Mbo nHANBMUAYyaNbHbIN
npeanpuHUMaTesb, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccnnckon depepaunu,
BbIMNOJIHAKOLWNI onpeneneHHble PyHKUMN Ha OCHOBaHUW AOroBopa C U3roToBUTeEIeM
(NnpogaBuOM), B TOM YMUcCse C MHOCTPaHHbIM U3roToBuTesieM (MHOCTPaHHbIM NMPOAABLOM), U
YMNOJIHOMOYEHHbIN UM Ha NPUHATUE N yaoBAeTBopeHne TpeboBaHn notpebutenen B
OTHOLLUEHNN TOBapa HEHaA/1eXXallero Ka4yecTBa;

NMropTep - opraHmn3auns He3aBMCUMO OT OpPraHMU3aLMOHHO-NPAaBOBOMN (POPMbI UK
WHOVMBUAYaNbHLIVM MpeanpuHUMaTenb, OCyLWeCcTBAAIWMe MMNOPT ToOBapa 418 ero
nocnenyroulen peanmsaunm Ha Tepputopun Poccumnckom denepaunu;

B/lageney arperatopa nHopMaumm o Toeapax (ycnyrax) (oanee - snageney arperartopa) -
OpraHm3aumsa He3aBMCMMO OT OpraHnU3aLMOHHO-NPaBoBON hOpPMbl MO0 NHAMBUOYANbHbIN
npeanpuHuMaTesib, KOTOpble ABMAKTCA BiagesbLuaMuy nporpaMmmbl 4718 3N1E€KTPOHHbIX
BbIYNCANTENbHbLIX MaWWH N (MNK) BRagesnbLlaMu canta u (Mnm) CTpaHULbl CanTa B
WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "IHTepHeT" 1 KoTopble NpefoCcTaBnsAoT
noTpebuTento B OTHOLIEHNM ornpeaesieHHOro ToBapa (ycnyrmn) BO3SMOXXHOCTb
O4HOBPEMEHHO 03HAKOMUTLCA C NpensioKeHneM npogasua (MCNOAHUTENA) O 3aKII0YEHUN
A0roBopa Kynam-npogakm Tosapa (4orosopa BO3ME34HOI0 OKa3aHMA yCNyr), 3aK04nNTb C
NpPOAaBLOM (MCMONHUTENEM) O0rOBOP KYMJn-npoga)ku (4oroBop BO3Me34HOIro oKkasaHus
YyCNyr), a Tak>Xe Npon3BeCcTn NpenBapuTesibHYIO OnaTy yKa3aHHOro ToBapa (ycnyru)
NyTeM HaJIMYHbIX pacyeToB MO0 NepeBoda AEHEXHbIX CPeACcTB BNafesblLy arperatopa B
paMKax npuMeHsemMbiX PopM Be3HaNNYHbIX pacv4eToB B COOTBETCTBUM C MYHKTOM 3 CTaTbW
16.1 HacToswero 3akoHa 1 ®epepasibHbIM 3aKOHOM OT 27 unioHA 2011 roga N 161-®3 "O
HaUuWOHaNIbHOM NaTeXHoOM cucteme".

Fnasa |. OBLLUE NMOJIOXKEHWSA

CtaTtba 1. NpaBoBoe perysmpoBaHue OTHOLIEHMM B 001aCcTM 3almMThl NpaB
noTpebutrenen

1. OTHOWweHMA B 06N1acTm 3aWmnThl NpaB NnoTpebutenen perynmpytotTca Mpa>kgaHCKUM
KooekcoM Poccunckon degepaunm, HaCToAWMM 3aKOHOM, OpYyruMu peaepasibHbIMn
3aKoHaMu (ganee - 3aKOHbl) N MPUHUMAEMbIMU B COOTBETCTBUN C HAMUN NHBIMU
HOPMAaTUBHbIMWN NPAaBOBbLIMU aKTaMu Poccmnckon depepaumn.

2. MpaBnTtenbcTBO Poccuninckon depgepaunm He Bnpase nopydaTb eaepasibHbIM OpraHam
NCMOJIHUTESIbHON BAACTU NPUHMMATb aKThl, COAep)Kallne HOPMbI O 3aLiMTe npas
notpeburtenen.

MpaBuTenbcTBO Poccmmnckonm depepaunm BrnpaBe n3gaBaTb anda notpeburtens n npogasua
(n3roToBUTENSA, UCMONTHUTESA, YNOJITHOMOYEHHOW OpraHmn3aunm nam ynosHOMOYeHHOro
WHONBNAYaJIbHOrO NpeanpuHUMaTensa, uMnopTepa, BiagesblLa arperatopa) npasuna,
obs3aTesibHble NPU 3aKIOYEHUN U UCMOJIHEHUN NYBANYHbBIX LOrOBOPOB (AOroBOPOB
PO3HUYHOM KYMAN-NMPOAAXKN, SIHEProCcHab>xeHns, [OroBOPOB O BbINOJIHEHMN paboT 1 06



OKa3aHWW ycnyr).

Ab63ay yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PenepanbHbin 3aKoH oT 18.07.2011 N 242-
@3.

Cratba 2. MeXxayHapoaHbie Aorosopbl Poccunckon depepauum

Ecnn mexxayHapoaHbIM goroBopom Poccuinckon depgepaumm yCTaHOBEHbI UHbIE MPaBUaa o
3aWmMTe NpaB noTpebuTenen, 4em Te, KOTopble NMpeayCMOTPEHbI HACTOSALLNUM 3aKOHOM,
NPUMEHSIOTCA NPaBuia MeXXIyHapoaHOro [0rosopa.

CtaTtba 3. NpaBo noTpeburtenen Ha npocBewieHue B 0651aCcTU 3aWmUTLI NpaB
noTpebutenen

MpaBo noTpebuTtenen Ha npoceelleHne B 061acTn 3aLlMTbl NpaB noTpebutenen
obecnevymBaeTCsa NOCPenCTBOM BKJKOYEHMSA COOTBETCTBYOWMX TpeboBaHUn B henepasibHble
rocynapcTBeHHble obpa3oBaTenbHble CTaHAapTbl M 0bpa3oBaTesbHblE NPOrpamMmbl, a
Tak>XXe NoCpeaACTBOM OpraHu3aunm cuctemsl nHpopmaumm notpebutenen ob nx npasax n o
HeobXoONMbIX 4ENCTBUAX NO 3alUTe 3TUX Npas.

CtaTbsa 4. KauecTBo ToBapa (pabotbl, ycnyru)

1. Mpopasel (ncnonHuUTeNb) 0653aH NepeanaTb NoTpedbuTento Toeap (BbIMOHUTL paboTy,
OKa3aTb YCJyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET 4Or0OBOpPY.

2. Mpwn oTCyTCTBUWN B AOrOBOpPE YCJIOBUI O KavyecTBe ToBapa (paboTsl, ycnyru) npoaasel
(ncnonHuTenb) obs3aH NepefaTb NoTpebuTento ToBap (BbINOAHUTL paboTy, oKkazaTb
yCJyry), COoTBeTCTBYOLWNA 06bIYHO NpenbsassseMblM TpeboBaHUAM U NPUTrOAHbIN AN
uenen, onsa KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO NCMONb3yeTCH.

3. Ecam npoaaBel (MCMONHUTENb) MPW 3aK0YEHN A0oroBopa Obis1 MocTaBAeH
noTpebutenem B N3BECTHOCTb O KOHKPETHLIX Lesax npmobpeTeHnsa ToBapa (BbINOJHEHUS
paboTbl, OKa3aHua ycayru), npoaasel (McnosHnTens) obsa3saH nepenaTtb notpebuTento
ToBap (BbINOSHUTbL paboTy, OKa3aTb yCayry), NPUroaHbIN ANs NCMOsb30BaHUSA B
COOTBETCTBUU C 3TUMMN LENAMN.

4. Npwn npopaxke ToBapa no obpasuy u (nnm) onucaHunio npoaasel, obs3aH nepenaTb
noTpebutento ToBap, KOTOPLIN COOTBETCTBYET obpa3uy u (nam) onncaHuto.

5. Ec/in 3aKOHaMu Uaun B YCTAaHOBJIEHHOM UMK NMopsagke rnpefycMoTpeHbl obs3aTeNbHble
TpeboBaHusa K ToBapy (paboTe, ycnyre), npogasew, (ncnonHuTenb) obs3aH nepenaTtb
noTpebutento ToBap (BbINOMHUTL PaboTy, OKasaTb yCAyry), COOTBETCTBYOLLNA 3TUM
TpeboBaHUAM.

Ctatba 5. NMpaBa n 06A3aHHOCTU U3rotoBuTeNa (MCNoNHUTENA, NpoaaBLa) B
0651acTM yCTaHOBJIEHMsA CPOKa CNyXXObl, cpoka rogHocTu ToBapa (pabotbl), a TakXxe
rapaHTUMHOrO CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIN 418 OINTENbHOr0 NCNO0JIb30BaHUSA, N3roTOBUTESb
(ncnonHUTENb) BNpaBe YCTaHABAMBATb CPOK Cy>KObl - Neproa, B Te4EeHNE KOTOPOro
N3roToBmUTENb (MCNONHUTENDL) 06a3yeTcs obecnedymBaTb NOTPEDOUTENO BO3MOXHOCTb
NCMNoJsib30BaHMA ToBapa (paboTbl) N0 HAa3HAYEHMIO U HECTU OTBETCTBEHHOCTL 3a
CyLleCTBeHHble HeJOoCTaTKM Ha OCHOBaAHUWM NyHKTa 6 cTaTbW 19 n nyHKTa 6 ctaTtbun 29
HacTosAWero 3akoHa.

2. NsroToBuTens (ncnonHuTens) oba3aH ycTaHaBAMBaTb CPOK Cyxbbl ToBapa (paboThl)



ONNTENBHOMO M0JIb30BaHWS, B TOM YMC/e KOMMIEKTYOWMWX U30ennin (oeTanen, y3nos,
arperaToB), KOTOpPbIE MO UCTEYEHUN ONpeaeneHHOro nepmoaa MoryT rnpeacTaBnsTb
OMacHOCTb AN XKN3HW, 340POBbs NOTPebuTens, NPUYNHATL Bpen ero UMyLLEeCTBY U
OKpYy>KatoLLlen cpene.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXXET UCHUCAATLCA eJUHULAMN BpEMEHU, a TakxXe
WHBIMW eANHNLAMWN N3MepeHmns (KnioMmeTpamm, MeTpaMmn n NpoHMMm eguHuULamMmn
n3MepeHnsa ncxonsa n3 pyHKUMOHaIbHOroO Ha3Ha4YeHns ToBapa (pe3ysabTaTa paboThl)).

4. Ha NpoAyKTbl NUTaHUSA, NapPOMEPHO-KOCMEeTUYECKEe TOBapbl, MEANKaMEHTbI, TOBapbI
ObITOBOM XUMUKU N UHbIE NoA06HbIE ToBapbl (paboTbl) N3roToBUTEb (MCMONHUTENb) 0653aH
yCTaHaB/MBaTb CPOK FOAHOCTU - Mepunoad, N0 UCTEeYEHNN KOTOporo Toeap (paboTa)
CYNTAEeTCHA HENPUIroAHbIM A1 UCMOJIb30BaHUSA MO Ha3Ha4YeHuo.

5. Mpopaaxka ToBapa (BbINosIHEHME PabOThl) MO NCTEYEHUN YCTAHOBNEHHOI0 CPOKa
FOAHOCTU, a Tak>XXe ToBapa (BbiNosHeHMe paboThl), HA KOTOPLIN A0/XKEH ObiTb YCTAaHOBJIEH
CPOK roAHOCTUW, HO OH He YCTaHOBJIEH, 3aMpeLlaeTcs.

6. U3roToBuTENb (MCNONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHbLIN
CpPOK - Nepuoa, B Te4eHne KOTOporo B ciy4ae obHapyxeHus B ToBape (paboTe)
HefoCTaTKa N3roToBuUTesb (MCNONHNTENL), NpoAaBeLl, YINOJIHOMOYEHHas opraHusaumnsa nnm
YNOJIHOMOYEHHbIN NHAUBNAYaIbHbIN NpeanpuHuMaTens, nMrnopTep oba3aHbl
yooBneTBopuTb TpeboBaHma noTpebutens, ycTaHOB/EHHbIe CTaTbAMKU 18 1 29 HacToAwero
3aKoHa.

N3roToBuTENb BrpaBe NpUHATL 0083aTeNbCTBO B OTHOLUEHMW HEJO0CTAaTKOB TOBapa,
0BHapYy>XEeHHbIX N0 NCTEYEHUWN YCTAHOBIIEHHOINO UM rapaHTUINHOIO CPoKa (4OMONHUTENIbHOEe
oba3aTenbCcTBO).

Conep>xaHune OonosIHUTEeNbLHOro 06513aTeNbCTBa U3rOTOBUTENS, CPOK AENCTBUS TaKoro
06a3aTeNnbCTBA U MOPSAOK OCYLIECTBIEHUS NoTpebnTenem npas rno TakoMy obsi3aTenbCcTByY
onpenenarTCcs N3roTOBUTENEM.

7. lNpopaseL, BNpaBe yCTaHOBUTb Ha TOBap FapaHTI/IVIHbIIz CPpOK, €CJin OH HE YCTaHOBJ1EH
N3roToBmTeNIEM.

Mpopgasel BNpaBe NPMHATbL 00653aTeIbCTBO B OTHOLLEHMN HEAOCTAaTKOB TOBapa,
obHapy>XeHHbIX MO NCTEYEHUN FAPAHTUNHOINO CPOKa, YCTAaHOB/IEHHOIO N3rOTOBUTENEM
(pononHMTenbHoe 0b6A3aTeNbLCTBO).

Conep>XaHue O0MoJIHMTeNIbHOro 06si3aTeNIbCTBa NPoAaBLa, CPOK AEeNCTBUS Takoro
06a3aTeNbCTBa U MOPSAA0K OCYLLECTBJ/IEHUS NoTpebuTenem npas rno TakoMy obs3aTenbCcTBy
onpenenaTCs 4OrOBOPOM MexXxay notpebuTtenem v NpoaaBLLOM.

8. N3roTtoBuTenb (NpoaaBeL,) HeceT OTBETCTBEHHOCTb 3@ He4O0CTaTKM TOBapa,
obHapy>XeHHble B TeYeHne CpoKa LENCTBUA OOMOJIHNTENbHOro 0bsA3aTeNbCTBa, B
COOTBETCTBMU C ab3aueM BTOPbIM NMyHKTa 6 cTaTbM 18 HacToALwero 3akoHa, a nocse
OKOHYaHNA CpOKa AeNCTBMA AONOJHUTENbHOro obsg3aTeNnbLCTBa - B COOTBETCTBUM C
MYHKTOM 5 cTaTbun 19 HacToswero 3akoHa.

CraTtba 6. O6A3aHHOCTb U3roTtoBuTeNns obecneynTb BO3SMOXXKHOCTb PEMOHTa U
TeXHM4YeCKoro obcny>xmBaHusa ToBapa

N3roToBuTens 06s3aH obecneynTb BO3MOXKHOCTb UCMOJIb30BaHNSA TOBapa B TeYEHME ero
cpoka cny»6bl. [na 3Ton uenn n3rotoButesnb obecnevynBaeT PEMOHT U TEXHUYECKOEe



obcnyxnBaHue ToBapa, a Tak>Ke BbIMYCK N MOCTaBKY B TOProBbl€ N PEMOHTHbIE
opraHm3aumm B Heo6Xo0AUMbIX O/ PEMOHTA N TEXHMUYECKOro obcny>XxmBaHmsa obbeme n
aCCOPTUMEHTE 3anacHbIX YaCcTel B Te4eHMe Cpoka Npon3BoACTBa TOBapa WU NOCAe CHATUSA
€ro C Mpou3BOACTBa B TeYEHMe CPOoKa Cy>XKObl TOBapa, a NpM OTCYTCTBUMN TAaKOro Cpoka B
TeyeHne OecaTu JIeT Co AHS nepenayun ToBapa notpebuTenio.

Cratba 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, 4TobbI ToBap (paboTa, ycayra) npm 0bbI4HbIX YC/IOBUSAX
€ro NCNoJib30BaHWUs, XpPaHEHNS, TPAHCNOPTUPOBKN N yTuansauum 6ein 6esonaceH gns
XKN3HWN, 300P0OBbSA NOTPEbUTENS, OKPY>XAIOLLLEN Cpefbl, @ TaK)Xe He NPUYNHAN Bpea
nmyLiecTBy notpebutens. TpeboBaHusA, KoTopblie A0/KHbI 06ecneymnBaTb Be30MacHOCTb
ToBapa (paboTbl, ycnyrun) onsa XmnsHm n 300poBbsa NoTpebnTens, okpyxatoLwen cpeasbl, a
TakXe npeaoTBpalleHne NpuYNHEHNS Bpeaa NMMyLecTBy noTpebutens, AaBns0TCA
o6s3aTeNbHbIMU N YCTAHABAMBAKOTCA 3aKOHOM UIN B YCTAHOB/IEHHOM MM NOpsAOKe.

2. U3roToBuTensb (ncnonHutens) obasaH obecneymsaTb 6e3onacHOCTb ToBapa (paboThl) B
Te4YyeHne yCTaHOB/IEHHOr0 CpOoKa CNy>Xbbl MK Cpoka rogHoCTM ToBapa (paboThbl).

Ecnn B cOOTBETCTBUU C NYHKTOM 1 CTaTbM 5 HacToAWwero 3akoHa U3rotosmTesib
(ncnonHUTeNb) He YyCTaHOBWU Ha ToBap (paboTy) cpok cny>xbbl, oH 06a3aH obecneynTb
Bbe3onacHOCTb ToBapa (paboThl) B Te4eHMe fecaTun NeT Co AHA nependayvn Toapa (paboTbl)
notpeburtento.

Bpen, NpMYNHEHHBIN XWU3HWU, 300POBbIO0 NN UMYLLLECTBY NOTpebutena BcneacTemne
HeobecrneyeHunsa 6e3onacHoCTM ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUMN
CO CcTaTben 14 HacToswero 3akoHa.

3. Ecam gna 6e3onacHOCTM NCMosib30BaHUA ToBapa (paboThl, ycnyrun), ero xpaHeHus,
TPaAHCNOPTUPOBKM U yTUAM3aumnm Heobxoammo cobnoaaTh cneumnasnbHble Npasunia (ganee -
npaBuaa), N3rotoBuTeNb (MCNOSHNTENbL) 0053aH yKa3aTb 3TW NMpaBuia B
COMpPOBOANTENbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKNUPOBKOMN
nnn nHeIM cnocobom, a npofasel (McnonHUTENb) 0683aH [OBECTWN 3TU Npasuia Ao
ceBefeHusa notpebutens.

4. Ecnun Ha ToBapsbl (paboThl, ycnyrmn) 3aKOHOM UM B YCTAHOBJIEHHOM UM nopsake
yCTaHOBJIeHbl 06a3aTenbHbie TpeboBaHus, obecnevymnBatoLme nx 6e30MNacHOCTb AN XU3HMU,
300p0oBbs NoTpebuTens, okpy>Katowen cpeabl N NpefoTBpalleHne NPUYNHEeHNs Bpena
nmyulecTBy notpebutens, COoTBeTCTBME TOBAPOB (paboT, yCcyr) ykasaHHbIM TpeboBaHUAM
noonexut obasaTenbHOMY NOATBEPXXAEHUO B NOPSAKE, MPeayCMOTPEHHOM 3aKOHOM 1
WHBIMW NMPaBOBbIMU aKTaMW.

He pnonyckaeTcs npogaxka ToBapa (BbiNo/sIHEHME paboThbl, OKa3aHme ycayru), B TOM 4yucsne
MMNOpPTHOro ToBapa (paboTel, ycnyru), 6e3 nHgpopmaynm o6 obssaTesbHOM
NOATBEPXXAEHUWN €ro COOTBETCTBUSA TpeboBaHMAM, yKa3aHHbIM B NYHKTe 1 HacToAwen
cTaTbWw.

5. Ecnm ycTaHoBneHo, 4To Npu cobnogeHnn notpebrutenemMm ycTaHOBJIEHHbIX MPaBu
NCMOJIb30BaHUA, XPaHEHUS WX TPAHCMOPTMPOBKKN ToBapa (paboTbl) OH MPUYNHAET UK
MOXKET NPUYNHNTb BPea XXWU3HW, 340P0BbI0 U UMYLLLECTBY NMOoTpebuTens, okpy>KatoLen
cpene, N3roToBMTeNb (MCNoNHUTENb, Npoaasel) ob6a3aH He3aMeaIMTesNIbHO MPUOCTAHOBUTb
€ero NpousBOACTBO (peann3aumnio) A0 yCTPaHeHUa NpPUYnH Bpeaa, a B Heobxoanmbix
CNyYasaXx MPUHSATb Mepbl MO U3BATUIO ero u3 obopoTa 1 0T3bIBY OT NnoTpebutens
(noTpebutenen).



Ecnm npuyunHbl Bpefa yCTpaHUTb HEBO3MOXHO, U3roTOBUTESb (MCMONHUTENb) 00653aH CHATb
Takoun ToBap (paboTy, ycnyry) c nponssoacTea. MNpu HEBLIMOJIHEHNN N3FOTOBUTENIEM
(ncnonHuTenem) sTon 06493aHHOCTU YMOJIHOMOYEHHbIN heaepasibHbIA OpraH
NCMOJIHUTEJIbHON BAACTU NPUHMMaeT Mepbl MO OT3bIBY TaKoro Toeapa (paboTel, ycnyru) c
BHYTPEHHEro pbiHka 1 (nnn) ot notpebutens nnm notpebutenen B nopagke,
yCTaHOBJIEHHOM 3aKoHOo4aTeNbCTBOM Poccumnckonm denepaumn.

YObITKW, MPUYNHEHHbIE NOTPEbUTENO B CBA3M C OT3bIBOM TOBapa (paboTsl, ycnyru),
NoAne)XxaT BO3MELLEHNIO N3roTOBUTENEM (MCMOSTHUTENEM) B MOJIHOM obbeMme.

6. YTpaTnn cuny. - ®egepasbHbii 3aKOH 0T 21.12.2004 N 171-93.

CtaTtba 8. NpaBo noTpeburtens Ha nHcpopmauuio 06 nsrorosutene (ucnonHuTene,
npopasue) u o ToBapax (pabotax, ycnyrax)

1. MoTpebuTtens BnpaBe noTpeboBaTb NpenocTaBaeHns HeobxoaMMom n 4OCTOBEPHON
nHgopmaunm 06 nsrotosuTene (MCNoNHUTENE, NPOAABLE), peXXnme ero paboTbl 1
peann3lyembix UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHasa B NyHKTe 1 HacTosALWen cTaTbh MHpOpMauns B HarNagHoOM U 4OCTYNHON
dopMe foBOANTCSH A0 CBeAeHus notTpebutenen npm 3aka04YeHNN AO0rOBOPOB Ky M-
NPOAa>Xn N [OroBOPOB O BbINOJIHEHMN paboT (OKazaHuMKM ycnyr) cnocobamm, NPUHATLIMU B
oTAeNbHbIX chepax obcnyXnBaHUa noTpedbutenen, Ha PyCcCKOM A3blKe, a AOMNOJIHUTESbHO,
MO YCMOTPEHMIO U3roToBUTENSA (MCMOSTHNTENS, NPOoAaBLa), Ha rOCYAapPCTBEHHbIX A3blKax
cybbekToB Poccuimnckonm degepaymm n poaHbixX A3blkax Haponos Poccunckon degepayunn.

3. YNO/IHOMOY€EHHas opraHnsaumsa nam ynosHOMOYEHHbIN MHOUBUAYAIbHbIN
npeanpuHUMaTens no TpeboBaHUo NoTpebuTensa obs3aHbl NpefoCTaBUTb MOATBEPXKAEHNE
CBOMX MOJIHOMOYUI, BbITEKAKOLLMX N3 3aKJKOHYEHHOIO UMW A0roBOpa C N3roTOBUTENIEM
(NnpooaBuoOM).

CtaTtba 9. UHdopMmauua o6 usrotosurtesne (McnonHuTene, npoaasue, Biagenbue
arperartopa)

1. N3roTtoBuTenb (MCnonHUTENb, NpoaaBel) obsa3aH AOBECTM A0 CBeAeHuUs noTpebutens
dhUpMEeHHOEe HanMeHoBaHMe (HauMeHOBaHME) CBOEN OpraHM3aUnn, MeCcTo ee HaxoXAeHNS
(appec) n pexxum ee paboTbl. NMpogasel, (MCNONHUTENL) Pa3MeLLLaeT YKa3aHHYIo
MH(OopMaL IO Ha BbIBECKE.

N3roToBuTENb (MCNONHUTENDL, MPOAABEL) - UHAUBUAYANbHbIA NpeanpUHUMaTENb - OOJIKEH
NpenocTaBUTb NOTPEbUTENO MHPOPMALINIO O FOCYNAPCTBEHHON PerncTpauum u
HAaVMEeHOBaHUM 3apPEerncTPMPOBABLLEro ero opraHa.

N3roTtoBuTens (Npoaaseu) oba3aH noBecTn 00 cBeaeHUsa notpebutensa upMeHHoe
HanMeHOBaHMe (HanMeHOoBaHME), MeCcTo HaxoXXaeHuns (agpec) n pexxmm paboTbl
YNOJIHOMOYEHHOW opraHmn3aunm nanm ynoaHOMOYEHHOro MHANBNUOYAbHOIO
npegnpuHUMaTens.

1.1. YNonHOMOY€EHHas opraHn3aumns Wan yrnosIHOMOYEHHbIN NHANBUAYAbHbIN
npeanpuHUMaTenb B ciydyae obpauieHna notpebutens oba3aHbl 4OBECTU A0 €ro cBeaeHus
nHopMauuto o cebe n narotosutene (Nponasue) (PUupmMeHHoOe HanMeHoBaHMe
(HamMeHOBaHMeE), MeCTO HaxoXaeHus (agpec), pexxmm paboThbl, roCyLapCTBEHHbIV
perncTpaunoHHbIN HOMEpP 3annucnM 0 CO34aHNN KPNONYECKOro nnua, haMmnunamio, nms,
OTYEeCTBO (ec/nn nMmeeTcs), roCy4apCTBEHHbIN PerncTpayuoHHbIN HOMEpP 3arnncm o
rocyfapCTBEHHOW perncrpaunm gusmnyeckoro nua B kKayecTse MHAMBUAYAIbHOIO



npegnpuHuMaTens). YNosHOMOYeHHasa opraHm3aumns nian yrnosiHOMOYEeHHbIN
NHANBUAYANbHbLIA NpeanpuHMMaTesb BripasBe AOBECTU A0 cBeAeHUs noTpebuTtenen
nHpopmauymio o cebe NocpeACTBOM ee pa3MeLleHNs Ha CBOEM CcanlTe B MH(POPMaLMOHHO-
TeNeKOMMYHUKaUVOHHON ceTu "UHTepHeT", nHpopmauumio o6 nsrotosutene (nponasue)
nocpencTBOM pa3MelleHUs Ha CBOeM caTe B MH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHOWN
ceTn "MIHTepHeT" CCbIJIKM Ha CTPaHuULy CanTa N3rotoeuTens (Nnponasua) B
WHPOPMALMOHHO-TENTIEKOMMYHUKAUNOHHON ceTu "IHTepHeT", coaep>kaLly NHpopMaLumio
06 mn3rotosuTene (Nponasue).

1.2. Bnageney arperatopa obsa3aH 4oBeCcTu A0 cBefgeHns noTpebutenen nHpopmMaumnto o
cebe n npogasue (ucnonHutene) (bnpMmeHHoe HanmMeHoBaHMe (HaMMeHoOBaHNE), MecTo
HaxoxaeHuns (agpec), pexxmum paboTbl, FOCYy0apCTBEHHbIN PerncTpaLnoOHHbIN HOMEpP 3anucu
0 CO3[aHuUN PNANYeCcKoro nuua, paMmuanio, UMs, 0TYeCTBO (ecn nMmeeTcs),
rOCYAapCTBEHHbIN PerncTpaunoHHbIN HOMep 3anncn 0 rocyaapCTBEHHON perncrpauymnm
hun3nyYeckoro nmua B Ka4yecTse MHANBMAYANLHOMO NpegnpuHuMaTens), a Takxe o6
NMELLMNXCA N3MEeHEHUAX B YKa3aHHOW MHGopMaumn. Bnageney arperatopa OBOgUT 40
ceBefeHus notpebuTtenen nHpopmaumio o cebe 1 npofasLe (MCNoaHUTENE) NOCPEeACTBOM
€e pa3MelleHns Ha CBOUX CcanTe u (Wan) cTpaHuue canTa B UHPOPMALMOHHO-
TeNneKoOMMYHUKaUNoHHON ceTn "NHTepHeT". MHhopMaLyuio o npoaasue (McnonHuTene)
BJlafeney arperatopa BrnpaBe A0OBECTM A0 CBeAeHus noTpebutenen nocpenCcTsoMm
pa3MeLleHns Ha CBOUX canTe n (nnu) cTpaHuue canta B MHPOPMaUMOHHO-
TeNeKOMMYHMKaUNOHHON ceTu "MIHTepHeT" CCbIIKN Ha CanT npoAaBua (McnonHuTens) B
NHPPOPMALMOHHO-TENIEKOMMYHUKaLNOHHON ceTu "UIHTepHeT".

1.3. Npopasel, (ncnonHuTenb) 06s3aH NpenocTaBUTb BNadesblLy arperatopa u
pa3MecTUTb Ha CBOEM canTe B MHOPMALMOHHO-TEJIEKOMMYHUKAUVWOHHOW CeTun
"MHTepHeT" (Npn ero Han4Ynm) OOCToBEPHYIO MHDOopMaunto o0 cebe, yKa3aHHYIO B MYHKTE
1.2 HacToAwWen cTaTbW. B cnydyae, ecnm MeoTCA N3MEeHEeHUS B TaKoW HGopMaLnn,
npoaasel (ucnonHnTenb) obs3aH B Te4eHne ogHoro paboyero AHSA C MOMEHTa BHECEHUSA B
Hee n3MeHeHun coobwnTb BNagensbLy arperatopa 06 3Tux U3MeHeHUsX U pasMecTUTb X
Ha CBOEM canTe B MHHOPMALNMOHHO-TEIEKOMMYHUKaUWOHHON ceTn "NHTepHeT" (Npu ero
Hann4un). Bnapgeney arperatopa o6583aH BHECTU 3TN NU3MEHEHUSA B MHHOPMaLIMIO O
nponasue (ncnonHWTene) B Te4eHmne ogHoro paboyero aHs, ecam pasMeLlleHne yKa3aHHOW
MHOPMaL MM OCYLLLECTBNSAETCA Ha canTe BRagesbla arperatopa un (Mnm) ero ctpaHuue
canTa B MHPOPMALMOHHO-TENIEKOMMYHUKALUWOHHON ceTu "UHTepHeT".

2. Ecnm Bna nesaTenbHOCTU, OCYLLECTBAAEMbIN U3roToBUTENEM (MCNOSTHUTENEM,
npoAasLOM), NOONEXUT MNLEH3NPOBAHNIO N (MN) NCNONHUTENb UMEET roCyAapCTBEHHYIO
aKKkpeaunTauuto, Ao cBeaeHnsa notpebutens oosxkHa b6biTb AoBeaeHa nHhopMaunsa o Buae
nNeATenbHOCTM N3rotToBuTens (MCNONHNTENS, NpoaaBLa), HOMepe NNLEH3UN 1 (1nn)
HOMepe cBMaeTenbCTBa O rOCYyAapCTBEHHON aKKpeauTaunum, Cpokax A4enCTBMSA YKa3aHHbIX
nvueH3nm n (Mnu) cBUAeTeNnbCTBa, a TakXe nHdopmaunsa ob opraHe, BblAaBLUEM
YKa3aHHble INLEH3UI0 U (M) CBUOETENbCTBO.

3. MHdopmaums, npefyCMOTPeHHas NMyHKTaMM 1 1 2 HaCcTOSALWEN CTaTbW, A0JKHa 6bITb
nosefeHa [0 ceefeHus notpebutenen Takxxe Npu oCyLLEeCTB/IEHUN TOProsauv, ObITOBOro v
WHbIX BUAOB 06CNYy)XMBaHUA noTpebuTenen BO BpeMEHHbIX MOMELLEHNAX, Ha ApMapKax, C
JIOTKOB U B APYrUX C/y4asaX, ecsv Toprosns, 6bIToBoe U UHble BUAbI 06CYy>KMBaHUSA
notpebuTenen oCyLeCcTBAAIOTCSA BHE NMOCTOAHHOIO MeCTa HaxoXXaAeHna npogasua
(ncnonHuTens).

CtaTtbsa 10. MHdopmauuma o ToBapax (pabortax, ycnyrax)

1. N3roTtoBuTenb (MCNoNHUTENDb, NpoaaBel) ob6s3aH CBOEBPEMEHHO NMPeaoCcTaBAATb



notTpebuntento HeobxoaMmMyo U A4OCTOBEPHYIO MHGPOPMaLMo 0 ToBapax (paboTax, ycnyrax),
obecnevymBatoLLyto BO3MOXXHOCTb MX NpaBusbHOro Boibopa. Mo oTaeNbHbIM Buam TOBapoOB
(paboT, ycnyr) nepeyeHb 1 cnocobbl noBegeHUs nHpopmaumm oo notpebutens
yCTaHaBAuBatoTca MNpaBnTensCcTBOM Poccuinckon degepauymu.

2. HopMaums o ToBapax (paboTax, ycnyrax) B o6si3aTeIbHOM Nopsiake O0JKHA
conepaThb:

HaVMEeHOBaHMe TEXHNYECKOro persiameHTa Ui nHoe yCTaHOBJIEeHHOE 3aKOHO4aTes/IbCTBOM
Poccuinckonm denepaunm 0 TEXHUNYECKOM perynpoBaHun n cenpetenscraeytouiee ob
obsA3aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBapa 0603HaYeHune;

cBefeHnsa 06 0OCHOBHbIX NOTpebuTenbCKMX CBONCTBaxX ToBapos (paboT, ycnyr), B
OTHOLUEHNN NPOAYKTOB NUTaHNA CBEAEHNA O COCTaBe (B TOM 4YucCsie HaMMeHOBaHMe
MCNOJIb30BaHHbIX B NpOL,EeCcCe N3roTOBJIEHNSA MPOAYKTOB MUTAHUA NULLEBbLIX A00aBOK,
brnonornyeckn akTBHbIX 006aBOK, MH(OPMaLNUS O HAIMYNK B NPOAYKTaX NUTaHUSA
KOMMOHEHTOB, MOJIy4YeHHbIX C MPUMEHEHNEM MEeHHO-UHXXEHEPHO-MOANPULNPOBAHHbIX
OpraHM3MoB, B C/ly4ae, eC/in cogep)XxaHme yKasaHHbIX OpraHU3MOB B TaKOM KOMMOHEHTe
cocTasnseT 6onee AeBATU AECATbIX NPOLEHTA), NULLEBON LLEHHOCTU, Ha3HavYeHuun, ob
YCJIOBUSIX MPUMEHEHUSA N XPaHEeHUs NPOAYKTOB NMUTaHUA, 0 cnocobax n3roToBsieHUs
roToBbIX 6504, Bece (06beme), gaTte n MecTe U3roToBJIEHUSA U YMAaKOBKN (pachacoBku)
NPOAYKTOB MNTaHUSA, @ TaK)Xe CBeAEHNSA O NPOTUBOMOKa3aHNAX AN UX MPUMEHEHUSA NPU
oTAenbHbIX 3aboneBaHunsax. NepeyeHb ToBapoB (paboT, ycnyr), MHpopMauna 0 KOTOpPbIX
[OJKHa coaep>XaTb NPOTUBOMOKAa3aHUA AN UX MPUMEHEHUSA NPU OTAEeNbHbIX
3aboneBaHusx, yTeepxxgaetcs lNMpasntenbcTBoM Poccmnckon depepaunm;

ueHy B pybnsx n ycnosus npnobpeteHmnsa Tosapos (paboT, ycnayr), B TOM 4yucae npu onsate
ToBapoB (paboT, ycnyr) 4yepes onpenesieHHoOe BpeMs nocse nx rnepenadvn (BbinosHeHUs,
OKa3aHus) noTpebuTento, NOSHY CyMMY, No4JiexXallyto BbinsaTe notpebutenem, m
rpaduK NOralleHms 3TON CyMMbl;

rapaHTUNHBIA CPOK, €C/IN OH YCTaHOBJIEH;

npasuaa n ycaosus acppekTUBHOro n 6esonacHoro NCrnosib30BaHUSA ToBapos (paboT,
ycnyr);

nHopMaumnto 06 sHepreTnyeckom sPPEKTUBHOCTN TOBAPOB, B OTHOLLUEHNN KOTOPbIX
TpeboBaHMe 0 HaNN4YNK Takom NHpopMaL MK ornpeneneHo B COOTBETCTBUN C
3aKoHO4ATeNbLCTBOM 00 aHeprocbepexeHnm 1 0 NOBbILLEHUN SHEPreTU4ecKomn
3(pPheKTMBHOCTN;

CPOK CNny>Xbbl NN CPOK rogHOCTK ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUN C
HaCTOSALWMM 3aKOHOM, a Tak>Xe CBefeHNss 0 HeobxoAnMbIX AENCTBUAX NoTpebntensa no
NCTEeYEHUWN YKa3aHHbIX CPOKOB 1 BO3MOXXHbIX NOC/eACTBUAX NPU HEBLINOJIHEHUN TaKUX
AEeNncTBuin, ecnm Toeapbl (paboThbl) NO NCTEYEHNM YKAa3aHHbIX CPOKOB NMpencTaBasioT
0OMaCHOCTb AN XWU3HW, 300P0BbS N MMyLLeCcTBa noTpebutens nam CTaHOBATCSA
HenpUrogHbIMU A8 NCMOJIb30BaHUSA NO Ha3HAYEHWIO;

ajpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHoBaHNe (HaMMeHOBaHWE) N3roTOBUTESS
(ucnonHUTens, NnpoaasLa), yNnoJHOMOYEHHOW OpraHn3aLmnm uam ynosIHOMOYEHHOr o
NHOVBUAYANILHOrO NpeanpuHUMaTens, UMNopTepa;

nHopMauyunto 06 obs3aTesbHOM NOATBEPXKAEHNN COOTBETCTBMA TOBApOB (paboT, ycnyr),
YKa3aHHbIX B MYHKTe 4 cTaTbn 7 HAacToALEro 3aKoHa;



NH(OPMaLMIO 0 NpaBuax NPoaa>Kn TOBAPOB (BbIMOJIHEHUSA PaboT, OKasaHUs ycnyr);

yKa3aHue Ha KOHKpeTHoe Nnuo, KoTopoe byaeT BbIMoAHATbL paboTy (OKasbiBaTb YCAYry), u
NHMOPMaLMIO O HEM, eC/TIN 3TO MMEET 3HaYeHme, NCxoas U3 xapaktepa paboTbl (ycnyru);

yKa3aHue Ha Ucnosib3oBaHne poHorpamMm npu oKasaHUN pa3BrieKaTesbHbIX YCNyr
NCMNONIHUTENAMU MY3blKaJibHbIX MPON3BEAEHUNA.

Ecnn nprnobpeTtaembin noTpebutenem Tosap 6bin B ynotpebneHnn nnm B HeM yCTpaHaacs
He[oCTaToK (HepocTaTkm), noTpebutento goskHa bbiTb NpefocTaBaeHa nHpopmaumsa ob
3TOM.

3. NHdopmaums, NnpeaycMoTpeHHas NYHKTOM 2 HacTOosALWEN CTaTbW, 4OBOAUTCS A0
cBefeHuns notpebuTenen B TEXHNYECKON AOKYMEHTaLMKN, MPUIaraemMon K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW NN UHBIM COCOBOM, NPUHATBLIM ANS
oTAenbHbIX BUOOB ToBapoB (paboT, ycnyr). MHdopmaunsa 06 obazaTensHOM
NoATBEP>XAEHNN COOTBETCTBUS TOBAPOB NpeaAcTaB/seTCa B nopsigke u cnocobamu,
KOTOpble YCTaHOBJIEHbI 3aKOHOAATENbLCTBOM Poccuimnckon degepaumm o TEXHUYECKOM
perynmpoBaHumn, n Bkao4aeT B cebsa cBegeHns 0 HoMepe OOKYMeHTa, NoATBEep X AaloLLEro
TakKoe COOTBETCTBUE, O CPOKE ero AencTemsa n ob opraHu3saunm, ero BblgaBLLEN.

A63au yTpaTun cuny. - PegepaibHbii 3aKOH oT 21.12.2004 N 171-03.
CtaTtba 11. Pexxum paboTtbl npogaBua (McnonHutenn)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MYHULMNAIbHbLIX OpraHmn3aumm Toprosan, 6bITOBOro u
WHbIX BUAOB 00CNYy>XNBaHNA noTpebutenen ycTaHaBAMBAETCHA N0 PELUEHNLO
COOTBETCTBEHHO OPraHOB UCMOJIHNTENLHOW BNacTn cybbekToB Poccunckonm dengepaumnn v
OpraHoOB MeCTHOro caMoyrnpasJsieHuUs.

2. Pexxum paboTbl opraHmM3aumii, ocyLWwecTBASIOWMNX AesTeNlbHOCTb B Chepax TOProBoro,
6bITOBOIrO U MHbBIX BUAOB 06CYy)KUBaHUA NoTpebuTenei n He yKasaHHbIX B MyHKTe 1
HACTOSLLLEN CTATbW, @ TaKXXe MHAMBUAYAJbHbLIX NPeAnpuHUMaTesNen yCTaHaBINBAETCS MU
CaMOCTOSITENbHO.

3. PexxuM paboTbl npoaaBuUa (MCNoONHUTENs) LOBOAUTCS A0 CBeAeHUsa noTpebutenen u
0OJ/HKEeH COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3rotoBuTesa (McnonHuTens, npoagasua, Bnaagenbua
arperaTtopa) 3a HeHagnexaluylo mHcopMmauuio o ToBape (paborte, ycnyre)

1. Ecnm noTpebuTtenio He NpeaocTaB/ieHa BO3MOXXHOCTb HE3aMeANNTEesNbHO MOJyYnUTb Npun
3aKJIl0YEHUN [oroBopa MHGopMaLuuio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb
OT NpoAaBua (MCNoNHMTENS) BO3MeLWEeHNs YObITKOB, MPUYNHEHHbBIX HE0HOCHOBAHHbLIM
YK/IOHEHNEM OT 3aKJ/II0YEHMsI [OroBOpa, a €C/IN AOr0BOpP 3aKJIOYEH, B Pa3yMHbI CPOK
0TKa3aTbCs OT ero UCMNoJIHEHNS N MoTpeboBaTb BO3BpaTa YMNJIa4eHHOW 3a TOBap CyMMbI U
BO3MELLEHNS APYruX yObITKOB.

Mpwn oTKa3e oT UCMOJIHEHUS [OroBopa noTpebutens ob6si3aH BO3BpaTUTb TOBap (pe3ysbTaT
paboThbl, YCNyru, ecnm 3To BO3MOXXHO MO UX XapaKTepy) npoaasuy (MCNOAHUTENIO).

2. Mpoaasel (MCNONHUTESNB), HE MPEeAOCTaBUBLLUNIA MOKYyNaTesto MOJIHOWN U AOCTOBEPHOWN
nHgopmaumm o ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYIO
NMyHKTamMun 1 - 4 ctatbn 18 nnm nyHKToM 1 cTaTbm 29 HacTodAwero 3akoHa, 3a HeJoCTaTKM
TOoBapa (paboThl, ycayrun), BOSHUKLIME MOC/Ee ero nepegadyn notpebutento scnencreme
OTCYTCTBUSA Y HEFO TaKOW MHGOPMaLUN.



2.1. Bnapeney arperaTtopa, NnpefoCcTaBUBLLUUA NOTpebnTento HeJOCTOBEPHYIO UK
HenosHy MHpopMaLuo o ToBape (ycayre) nnm npoaasue (UCNonHUTeNe), Ha OCHOBaHUN
KoTopoun noTpebutenem 6bia 3aKNO4EH AOrOBOP KYNAM-Npoaakun (4Orosop BO3ME34HOM0
OKa3aHusA yCyr) ¢ npoaaBLoM (UCNoTHUTeNeM), HeceT OTBETCTBEHHOCTb 3a YObITKN,
NpUYNHeHHble NoTpebuTento BCeACTBME NPefoCTaB/IeHNUs eMy Takon nHpopmaumun.

Ecnn nHoe He NpenyCcMOTpPEHO CornalleHneM Mexay BnagesbLuem arperatopa u
NponasLOM (MCNONHUTENEM) NN HE BblTEKAET U3 CYLLEeCTBa OTHOLWEHNI MeXAY HUMU,
OTBETCTBEHHOCTb 3a UCMNOJIHEHME AOr0BOpPa, 3aKJK0YEHHOro noTpebntenem c NponasLOM
(ncnonHUTENneM) Ha OCHOBaHMM NpPeaoCTaB/IeHHON BNaAenbLUeM arperatopa nHpopMaumm o
ToBape (ycnyre) nnu npogasue (MCMONHUTENE), a TakXXe 3a cobnogeHne npas
notTpebutenen, HapyLweHHbIX B pe3yfibTaTe nepenayn notpeburtento ToBapa (ycnyriu)
HeHagnexauwlero kayectsa n obMeHa Henpo4OBOJILCTBEHHOI0 TOBapa Hagjiexxalwiero
KayeCcTBa Ha aHaIOrM4YHbIN TOBap, HeceT npodasel (MCMOJIHNTENL).

Bnapgeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKN, MPUYNHEHHbIE MOoTpebuTento
BC/IeACTBUE NMpenocTaBieHNA eMy HELOCTOBEPHOM UM HEMOJIHON NHGOPMaLMK O TOBape
(ycnyre), B ciiydae, ecnv Bfagesiel arperatopa He n3MeHseT nHpopmauuto o ToBape
(ycnyre), npenoCTaB/€HHYO NPOOaBLOM (MCNOJIHUTENIEM) N COOEPXKALLYIOCS B
NpennoXeHnn 0 3akKl4YeHU 4OroBopa Kynan-npoaaku (4orosopa BO3Me3gHOro
OKa3aHuda ycnyr).

2.2. NMoTpebuTenb BNpase npeabsBuTb TpeboBaHMe K BlafesibLly arperatopa o Bo3BpaTe
CYMMbl NpOU3BEAEHHON UM NpenBapuTesbHOW onsaTbl ToBapa (ycnyru). Bnageney,
arperaTtopa Bo3BpallaeT CyMMY MOJIy4EHHON UM NpenBapuTebHOW onJaTbl TOBapa
(ycnyru) B Te4eHne OecaTn KaneHaapHbIX AHEen Co AHA NpeabsaBsieHnsa notpebutenem
Takoro TpeboBaHMA NpY OQHOBPEMEHHOM HaNNYUN CeayroLWmnX yC0BUN:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro notpebntenem BHeceHa NpeaBapuTesibHasa onniaTa
Ha BaHKOBCKMWM cYeT BslafesiblLa arperatopa, He nepenaH rnotpebuTento B CPoK (ycnyra He
OKa3aHa B CPOK);

noTpebutens HanpaBwua Npoaasuy (McnonHUTenNto) yeegomseHne o6 oTkase oT
NCMNOJZIHEHUA [OroBOpa KYran-npofa>kn (4orosopa BO3Me34HOr0 OKa3aHMs yCayr) B CBA3MU C
HapyLeHneM npoaasLoM (ncnonHuTenem) obasartenbCTBa NepefaTb ToBap (OKa3aTb
yCyry) B YCTAHOBJIEHHbIN CPOK.

Hapany c TpeboBaHnem 0 Bo3BpaTe CyMMbl NpeaBapuUTebHOM onsaThl ToBapa (ycnyru)
notpebuTens HanpaBaseT BNafesibly arperatopa NnoATBep)XAeHMe HanpaBieHns
npoAasuy (MCNOAHUTENO) yBeaoMaeHna 06 oTKase OT UCMOSHEHNA A0roBOpa Kynan-
npoAaxu (orosopa BO3Me34HOIro OKa3aHUs ycsyr).

Ecnn nHoe He npefyCMOTPEHO YCI0BUSMUN NOJIb30BaTEIbCKOrO UM MHOIMO COrnalleHuns
notTpebutens c BlagenbUeM arperatopa, ysegomMmseHne npoaaBuy (McrnoaHmntento) ob
OTKa3e OT MCMNOJIHEHNSA OOroBOpa Kyrnam-npodakm (4orosopa BO3Me34HOIr0 OKa3aHus
yCcnyr) MoxxeT ObITb HanpaB/ieHO BRagesiblLly arperatopa, KOTopbl 0683aH HanpaBuUTb €ro
npoaasuy (MCNONHUTENIO).

2.3. B cnyyvae, yka3zaHHOM B NMyHKTe 2.2 HacTodAWeN CTaTbW, BNageney arperatopa snpase
oTKa3aTb NoTpebuTenio B BO3BpaTe CyMMbl NpeABapuTesibHON onsaThbl ToBapa (ycayru)
npun Nosly4eHUn OT Npofasua (MCNOMHNUTENSA) NOATBEPXKOEHUSA MPUHATUA NnoTpebutenem
ToBapa (oKasaHus ycnyrm) npm ycsioBum, 4TO KONUA Takoro noaTeepxaeHus boina
HanpasJsieHa BlajesblLeM arperatopa noTpebuTento B Te4eHne OecaTun KaneHOapHbIX AHen
CO AHSA NOJIyYeHus BragenbLeM arperatopa TpeboBaHMA 0 BO3BpaTe CyMMbl
npenBapuTenbHOM onnaTel ToBapa (ycnyrun). B cnydae Hecornacma notpeburtens



npeacTaB/ieHHbIMUY BfafesnibLeM arperatopa AokKa3aTeNbCTBaMU NMPUHATUA noTpebutenem
ToBapa (oKkasaHusa ycnyru) notpebutens Brnpase TpeboBaTb Bo3BpaTa CyMMbl
Npon3BEeAEHHON UM MPenBapuUTENIbHON onslaTbl ToBapa (ycnyrun) B cynebHom nopsigke.

3. Mpn NpUYnNHEHNN Bpea XN3HU, 340POBbI0 U UMYLLECTBY NoTpebuTens scnencrene
HenpenoCcTaB/ieHUs eMy MOJIHON N AO0CTOBEPHOW MHopMaLum o Toeape (paboTe, ycnyre)
notpebutenb Brnpase NnoTpeboBaTb BO3MELLEHNS TaKOro Bpeaa B Nopsgke,
npeayCcMOTPEHHOM CTaTben 14 HacTodAwero 3akoHa, B TOM 4YMCJie NOJIHOMO BO3MELLEeHUS
yObITKOB, MPUYMHEHHBIX NPUPOAHbLIM 06BbEKTaM, HaXoAALWMMCA B COBCTBEHHOCTU
(BnageHunn) notpebutens.

4. Mpwn paccMmoTpeHnn TpebosaHnm notpebutens o Bo3MeweHNN YObITKOB, MPUYNHEHHbIX
HeOO0CTOBEPHOW UM HEeAOCTAaTOYHO NOJIHOM nHopMaumen o ToBape (paboTe, ycnyre),
HeobXoANMO NCXOANTb 13 NpeanosioKeHns 06 oTCyTCTBUM Yy NoTpebuTens cneumnanbHbIX
NO3HaHWM O CBOMCTBAX N XapakKTepucTukax Tosapa (paboTel, ycayru).

Ctatba 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONIHUTENSA, NpoaaBua,
YNOJIHOMOYE€HHOW OPraHUu3auuu UJiu YNOJIHOMO4YEHHOro MHAUBUAYAJIbHOIO
npeanpuHMMaTess, MMNopTepa) 3a HapyLweHue npaB noTpebutenemn

1. 3a HapyweHue npas NoTpebuTenen NroToBUTeNb (MCNOJIHUTENb, NPOAaBeL,
YyMOJIHOMOYEHHAs OpraHn3aLuns UanM ynosiHOMOYEHHbIN NHAVNBUAYAbHbIN
npeanpuHUMaTeNb, UMNOPTEpP) HECET OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U
[LOrOBOPOM.

2. Ecnm nHoe He yCTaHOBJIEHO 3aKOHOM, YObITKW, MPUYNHEHHbIE NOTpebuTento, nognexaTt
BO3MeLLEHWNIO B NOJIHON CYMMe CBEPX HEYCTOMKN (NeHWn), yCTAaHOB/IEHHOW 3aKOHOM UK
A0roBOPOM.

3. YnnaTa HeyCcTonkn (NeHun) n sBo3melleHmne ybbITKOB He 0CBOBOXX4Aal0OT N3roTOBUTENSA
(ncnonHuTens, npogasua, ynoJIHOMOYEHHYIO OpraHn3aunio nin ynoJHOMOYeHHOro
WHOAVWBUAYaNbHOro npegnpuHUMaTens, umnopTepa) oT NCMOJHEHUS BO3JIOXKEHHbIX Ha Hero
obsA3aTenbCTB B HaType nepepn notpebutenem.

4. N3rotoBuTeNb (MCMONHUTENDL, MPOAABEL,, YNOJIHOMOYEHHAs OpraHM3auns nam
YMNOJIHOMOYEHHbIN UHANBUAYAbHbLIN NpeanpuHUMaTeNb, MNopTep) ocBoboXKaAaeTcs oT
OTBETCTBEHHOCTW 3a HENCMOJIHEHNE 00653aTEeNbCTB UM 3a HEHAAJIeXallee UCMOoJIHEHNE
0653aTenbCTB, €CNN AOKAXKET, 4TO HencrnosiHeHne ob6a3aTenbCTB NN X HEHaaNexallee
MCNOJZIHEHME MPON30LLI0 BCIeACTBME HEMPEOAO/IMMON CUJbI, @ TakXe MO UHbIM
OCHOBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHunsa notpebutens o6 ynnate HeyCTonKn (NeHn), NnpeayCcMoTPEHHON 3aKOHOM
W OOroBOPOM, NoAsiexaT yAOBNETBOPEHNIO N3rOTOBUTENEM (MCNOJIHUTENEM, NPOAaBLIOM,
YNOJIHOMOYEHHOW opraHmn3aunen nam ynoaHOMOYEHHbIM UHANBUAYAIbHBIM
npeanpuHUMaTenem, UMNopTepom) B 40O6POBOILHOM NopsaKe.

6. Mpu ynosneTeBopeHun cyaom TpeboBaHnin noTpebuTtens, yCTaHOB/IEHHbIX 3aKOHOM, Cyq
B3bICKMBAET C U3roToBMTENA (MCNOSMHUTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHnu3aunm
NAN YNOJHOMOYEHHOI0 MHOMBUAYA/NIbHOrO NpeanpuHMMaTens, MNopTepa) 3a
HecobnoaeHne B 4o6POBOILHOM Nopsake yaoBneTsopeHus TpebosaHnn noTpebutens
lWTpad B pa3Mepe NATbAECAT NPOLLEHTOB OT CYMMbl, MPUCY>XXAEHHOW CyOM B MOJb3Yy
notpeburtens.

Ecnn c 3aABneHmneM B 3alUMTy NpaB NoTpebutensa BbICTynatT obLeCcTBEHHbIe
obbennHeHns noTpebutenen (Mx accoumaumnm, Coro3bl) NN OPraHbl MECTHOIO



camoynpaBJsieHUs!, NATbAECSAT NPOLEHTOB CYMMbl B3bICKAHHOI O LUTPada NepeyncisioTcs
yKa3aHHbIM 06begnHeHnsaM (MX accoumaumnsam, corosam) Uan opraHam.

Cratba 14. AMywiecTBeHHasA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN BCneancreme
HepoCTaTKOB ToBapa (paboTsbl, ycnyru)

1. Bpen, NPUYNHEHHbIN XXU3HW, 300POBbLI0 UM NMYLLLECTBY NoTpebuTtens BcreacTeme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbIX AN MHbIX HEAOCTATKOB TOBapa
(paboTbl, ycnyru), nognexxmt BO3MELLEHNIO B MOJIHOM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHMS Bpeaa, MPUYNHEHHOrO BCeACTBME HEQOCTAaTKOB TOBapa
(paboThbl, ycnyru), npusHaeTcs 3a NtobbIM NOTEPreBLNM HE3AaBUCUMO OT TOrO, COCTOS1 OH B
JIOrOBOPHbIX OTHOLLEHMSAX C MPOoAaBLOM (MCNOHUTENEM) U HET.

3. Bpea, NpnYnHEHHbIN XXNU3HW, 300POBbIO NN MMYLLECTBY NoTpebutens, nognexuT
BO3MELLEHWIO, €C/IN Bpe NPUYNHEH B TEYEHNE YCTAaHOBIEHHOI0 CpoKa Cybbl nnm cpoka
rooHoCcTn ToBapa (paboThi).

Ecnn Ha ToBap (pe3ynbTaT paboThl) AoJSXKEH ObITb YCTAHOBJ/IEH B COOTBETCTBUM C NYHKTaMW
2, 4 cTaTbh 5 HacTosAWEro 3aKoHa CPOK CNy»Xbbl MM CPOK FOAHOCTWN, HO OH HE YCTaHOBJIEH,
nnbo notpebuTtento He Bbina NpeaocTaB/eHa NoJsiHas U AOCTOBEPHasa MHoOpMaLMsa 0 CpoKe
cny>K0bl UM cpoke rogHocTn, Nbo notTpebutesnb He 6biN NPOMHPOPMMPOBAH O
HeobXoONMbIX LENCTBUAX MO UCTEYEHNN CPOKA CNY>XObl NN CPOKA FOAHOCTU U BO3MOXXHbIX
NocNeacTBUAX NPU HEBLINOJHEHUWN YKa3aHHbIX AencTBun, Nmbo ToBap (pe3ynbTaT paboThl)
MO NCTEYEHUNN 3TUX CPOKOB NpeacTaBAsAeT ONacHOCTb AJIA XXU3HU U 300PO0BbS, Bpen
MOANIEXXNT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHU €ro NpUYnNHEHns.

Ecnu B cOOTBETCTBUU C NYHKTOM 1 CTaTbM 5 HacTosAWwero 3akoHa U3rotosmTesib
(ncnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cpok cnyxbbl, Bpen noanexuT
BO3MeELLEHWNIO B C/yHae ero Npu4YnHeHns B Te4eHmne gecaTn NeT co AHS nepenadvn ToBapa
(paboTbl) NoTpebuTento, a ecnun geHb nepenadn yCTaHOBUTb HEBO3MOXKHO, C AaThl
N3roTOBJIEHNA TOBapa (OKOHYaHUSA BbIMOJIHEHUA PaboThl).

Bpegs, I'Ipl/l‘-IVIHeHHbIVI BCneacTemne HEAOCTaTKOB TOBapa, NOOJIEXUT BO3IMELLEHNIO
npogasLuoM Uianm marotToenTesieMm ToBapa o Bbl60py norTepnesBLwiero.

Bpen, I'Ipl/l‘-II/IHeHHbIIZ BCneanctemne HeEAOCTAaTKOB pa60Tb| ninm ycnyrun, nognexunTt
BO3MeELUEHUNIO NCNOJIHUTENEM.

4. N3roToBuTeNb (MCMONHNTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYNUHEHHbIN XN3HN,
310POBbI0 NN NMYLLECTBY NOTPebnTens B CBA3M C UCMOJIb30OBAHMEM MaTepunasios,
obopynoBaHUsA, MIHCTPYMEHTOB U NHbIX CPeACTB, HEOOX0AMMbIX A1 MPON3BOACTBa TOBApPOB
(BbIMOSIHEHUA PaboT, OKasaHUs yCayr), He3aBMCUMO OT TOr0, MNO3BOJISAJT YPOBEHb HAYYHbIX U
TEXHNYECKUX 3HAHUNN BbIABUTb UX 0COBble CBONCTBA WX HET.

5. N3rotoBuTENb (MCNONHUTENb, NPOoAaBeL,) 0cBO60XKAaeTCA OT OTBETCTBEHHOCTU, €CNun
NOKaXeT, 4TO Bpea NPUYMHEH BC1eACTBUE HEMPEOAO/IMMON CUMbl U HapYyLLEHUS
noTpebutenem yCTaHOBJIEHHbIX MPaBWU NCMONIb30BaHUSA, XPaHEHNS NN TPAHCNOPTUPOBKN
ToBapa (paboTbl, ycnyrn).

Ctatbsa 15. KoMneHcauusa MopaJsibHOro Bpepa

MopanbHbIl Bped, NPUYNHEHHbIA NoTpebuTenio BCeaCcTBUE HapyLUIEeHNS N3roTOBUTENIEM
(ncnonHMTENeM, NpoaaBLOM, YNOJTHOMOYEHHOW OpraHn3aumnen nam yrnoJHOMOYEHHbIM
NHOMBUAYAIbHLIM NpeanpuHUMaTesemM, UMNOPTEPOM) NpaB NoTpebuTens,



npenyCcMoTPeHHbIX 3aKOHaMW 1 NMpaBoBbIMU akTamMu Poccuiickon ®enepauunn,
perynnpyowmmMmmn oTHoweHWs B 061acTu 3aimnTbl NpaB noTpebutenen, noonexuT
KOMMNeHcauun NnpuYnHuTEeNemM Bpena npu Haam4ynmm ero BuHbl. Pasamep komneHcaymm
MOpaJIbHOro Bpeaa onpenensieTcs CyaoM N He 3aBUCUT OT pa3Mepa BO3MeLLeHUA
NMyLLLECTBEHHOrO Bpeaa.

KomneHcaums MopaJibHOro Bpeaa OCYLLEeCTB/ISeTCS He3aBUCMMO OT BO3MeLLLeHUs
NMYLLLECTBEHHOIO BpeZia U NoHEeCeHHbIX NoTpebuTenem ybbITKOB.

CtaTbsa 16. HepenCcTBUTEIbHOCTb YCJIOBMM A0OrOBOpPaA, YLEMAAIOWUX NpaBa
noTpeburtensn

1. YcnoBus norosopa, yulemasiole npaBa notpedbutens no CpaBHEHUIO C NpaBuiamu,
YCTAHOBJ/IEHHbIMU 3aKOHAMW MW UHBIMWU MPaBOBbLIMW akTaMn Poccuiickon denepauumn B
obnacTu 3aWnTel NpaB NnoTpebuTenen, NpM3HaTCA HEAENCTBUTENbHLIMUA.

Ecnn B pe3ynbTaTe UCNOJIHEHNA OOrOBOpaA, YUWEMAAOWEro npasa noTpeburens, y Hero
BO3HUKAMN YObITKN, OHM NogfiexxaT BO3MELLEHWIO N3roToBUTENEM (MCNONHUTENEM,
nponasLOM) B NOJIHOM obbeme.

2. 3anpewaeTca obycnosnmeaTb NpmobpeTeHmne ogHMX ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHneM NHbIX TOBapoB (paboT, ycnyr). YObITKN, MPUYNHEHHbIE
notpebuTenio BCNeaCTBNE HapyLLeHNsa ero npasa Ha cBoboaHbIN BbIBOp ToBapoB (paboT,
yCnyr), BO3MeLwaTcsa NpoaaBLoM (MCcnosHMTeNneM) B NosHoOM obbeme.

3anpewaeTca obycnosnmeaTb yaoBseTBopeHne TpeboBaHun notpebutenen,
npeabsaBASAEMbIX B TEYEHME rapaHTUMNHOINO CPOKa, YCJI0BUAMU, HE CBA3AHHBLIMU C
HegoCTaTKaMu ToBapoBs (paboT, ycnyr).

3. Mpoaasew (MCnonHUTENb) He BnpaBe 6e3 cornacma notTpebutens BbINOAHATb
nonosiHuTeNbHble paboTel, ycayrun 3a nnaty. NoTpebutens BnNpase oTKa3aTbCA OT oniaThl
Takux paboT (ycnyr), a ecam oHW onsiavyeHsl, noTpebuTtens Bnpase notpeboBaTh OT
npoaasua (MCnonHUTENsA) Bo3BpaTa ynjavyeHHon cyMmbl. Cornacme notpebutens Ha
BbINMOJIHEHUE A0MNO0JIHUTESIbHbIX paboT, ycayr 3a nnaTty oopMasieTcs NpoaaBLOoM
(ncnonHUTEnem) B NMCbMEHHON (hopMe, eC/i NHoEe He NMpefyCcMoTpeHo denepasbHbIM
3aKOHOM.

CtaTtbsa 16.1. PopMbl U NOPAAOK ONJIaThl NPU Npoaa>ke TOBapoB (BbIMNOJIHEHUU
paboT, okazaHum ycnyr)

1. Mpopnasey (MCNoONHUTENb, BNadesiey, arperatopa B cJlyvyae MCrnosib30BaHNs B CBOEN
NeaTeNbHOCTUN Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BO3MOXXHOCTb
onnaThl TOBApoB (paboT, ycayr) NnyTemM NCNO0JIb30BaHUSA HALMOHAJIbHbIX MIaTEXHbIX
WHCTPYMEHTOB, a TakK)Xe HaJInYHbIX pacyeToB No Bbibopy noTpebuTens.

0O653aHHOCTbL 06ecneynTb BO3SMOXKHOCTb OMnaaThl TOBapoB (paboT, ycnyr) ¢
MCMOJSIb30BaHMEM HaUWUOHaNbHbIX NJaTeXHbIX MHCTPYMEHTOB B paMKaX HaLuMOHasIbHON
CUCTEMbI NJIaTeXHbIX KapT pacnpoCcTpaHAeTCa Ha NpoAaBua (MCNnoHUTens, Bnagesnsua
arperaTopa), y KOTOpOro Bbipy4ka OT peann3aunm ToBapos (BbiNosHeHNa paboT, okasaHus
yC/yr) 3a NpepwecTBYOLWMNA KaleH4apHbI rof npeBbillaeT COPOK MUIIMOHOB pybnen.

Ecnm mecTo onnaTel ToBapoB (paboT, ycsyr) HaxoguTcA B MeCcTe, rae He npefocTaBisoTCs
yCayrun 4ocTyna K NogBM>XXHOW paanoTenedoHHON CBA3N U (Mn) cpencTBaMm
KOJIJIEKTUBHOIO LOCTYMNa K MH(POPMaLVMOHHO-TENIEKOMMYHUKALMOHHON ceTn "NHTepHeT",
npopgaseL, (ncnonHUTeNb) ocBoboxkaaeTcsa oT ob6a3aHHOCTM obecneynTb B 3TOM MecTe



BO3MO>XHOCTb OMnJlaTbl TOBapoB (paboT, ycnyr) c nCNosib30BaHUEM HaLMOHaIbHbIX
NNaTeXHbIX NHCTPYMEHTOB.

Mpopasel ocBoboxaaeTcsa oT 0693aHHOCTN obecnevynTb BO3MOXKHOCTb OMJ1aThbl TOBAPOB C
MCMNOJIb30BAaHNEM HaLUNMOHAJbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKkTe,
Bblpy4Ka OT peasiM3aunn TOBapoOB B KOTOPOM COCTaBAAET MeHee NATU MUIJIMOHOB pybnen
3a NpeaLwecTBYOWNUA KaNeHJapHbIA rof.

2. OnnaTa ToBapoB (paboT, ycayr) MoXXeT Npon3BoANTbLCSA NoTpebuTenemMm B COOTBETCTBUM C
yKa3aHueM npojasua (MCNoNHUTENA) NyTeM pacyeToB Yyepes CyObeKToB HaUMOHaIbHOM
NJaTEXHON CUCTEMbI, OCYLLECTBASAIOLWMNX OKa3aHMe niaTeXXHbIX yCyr B COOTBETCTBUM C
3aKoHoOaTesibCTBOM Poccumnckonm degepaumm o HauMOHaIbHOM NNATEXHON CUCTEME, eCin
NHOE He YCTaHOBJIEHO (hefepasibHbIMU 3aKOHaMWN NN NHBIMW HOPMAaTUBHbLIMUY MPaBOBbIMU
akTamu Poccmnckon depepaumn.

3. Mpwu onnaTe ToBapos (paboT, ycsyr) HaIMYHLIMU LEeHeXHbIMU CpeacTBaMun
obsA3aTenbCcTBa NoTpebutensa nepen NpogasLoOM (MCNOAHUTENIEM) MO onJlaTe TOBapoOB
(paboT, ycnyr) cHmTaloTCA NCNOJIHEHHBLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C
MOMEHTa BHECEHUSA HAIMYHbIX AEeHEeXHbIX CpeaCcTB npoaasLuy (ncnoaHntTento) nnbo
nJaTeXXHOMY areHTy (cybareHTy), oCcyLLecTBASAOWEMY AeATe/IbHOCTb N0 NpueMy niaTexxemn
hur3nvecknx nuu.

Mpwn onnaTe ToBapos (paboT, ycayr) nyTeMm nepesoa npenocraBiaseMbix noTpebntenem
HaJINYHbIX AeHEeXHbIX cpencTs 6e3 oTkpbITUsa 6aHKOBCKOro cyeTa obasaTenbLCTBa
noTpebutena nepen NpoaaBLOM (MCMONHUTENEM) NO onaTe ToBapoB (paboT, ycayr)
CHYUTAKTCA UCNOJIHEHHBIMU B pa3Mepe BHECEHHbIX AeHEe)XHbIX CpeACcTB C MOMEHTa
BHECeHMA noTpebuTenemMm HaNNYHbIX AEHEXHbLIX CPeACTB KpeaAUTHON opraHmn3saumm nnbo
DaHKOBCKOMY MiaTEXHOMY areHTy (cybareHTy), oCyLLeCTBAAIOLWNM AeATeNlbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccmnckon depepaumm o HauMoHaIbHOM NAaTeXHON
cucrteme.

Mpwn onnaTte ToBapos (paboT, ycayr) nyTeM nepeBoaa AEHEXHbIX CPeaCcTB B paMKax
npuMeHsembix hopM Be3HanYHbIX pacyeToB 0bsA3aTeNnbLCTBa NoTpebutens nepenq
npoAaBLOM (MCNOSIHUTENEM) NOo onnaTe ToBapoB (paboT, ycayr) CYNTAOTCA NCMNOJIHEHHBIMW
B CYMMe, YKa3aHHON B Pacrops>XeHNn o0 nepeBoae AeHEeXHbIX CPeacTB, C MOMEHTA
NOATBEPXXAEHNSA €ro UCNoJIHEHNA 0bCny>XuMBatoLwen notTpebntensa kpeanTHOM
opraHmsauuen.

4. MNpwn onnaTte ToBapoB (paboT, ycnyr) npoaasuy (MCMONHUTESNIO) 3aNpeLLeHo
yCTaHaB/IMBaTb B OTHOLUEHNM OOHOro BMaa ToBapoB (paboT, ycnyr) pa3nm4yHblie LEHbI B
3aBUCMMOCTM OT crocoba nx onnaTbl NOCPEeACTBOM HaJIMYHbLIX Pac4eToB UM B paMKax
npuMeHsaemMbiX opM Be3HaINYHbIX Pac4eToB.

5. MNpopaaseLl, (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy noTpebutens
yObITKN, Bbl3BaHHbIE HapyLLUeHeM TpeboBaHNM NYHKTa 1 HAaCTOALWLEN CTATbU.

CtaTtba 17. CypnebHasa 3awimTa npaB noTtpedburtenen
1. 3awmTa npas noTpebuTenen ocywecTBNAETCA Cy40M.

3awmnTa npae notpebuTtenen ycnyr, okasbiBaeMblX (PUHAHCOBLIMU OpraHu3aunamu,
OpraHM3yuwmMmn B3anMoaencTeme ¢ yrnoJHOMOYEHHbIM Mo NpaBam notpebutenen
hMHaAHCOBbLIX YCNYr B COOTBETCTBUM C PeagepasibHbIM 3aKOHOM "O6 ynosIHOMOYEeHHOM Mo
npaBaM notpebutenen puHaAHCOBbLIX YCAyr", oCyw,ecTBAAETCA C 0COBeHHOCTAMMU,
YCTaHOBJIEHHbIMWU YKa3aHHbIM ®PefnepasibHbIM 3aKOHOM.



2. ckn o 3awmTe npaB notpebutenen MmoryT 6GbiThb NpeabsaBeHbl N0 BbIOOPY NCTUa B Cyh
no MecTy:

HaXoXXaeHund opraHn3aunn, a ecsim OTBeTHNKOM ABJIAETCA I/IHLI,I/IBI/IJJ,yaJ'IbeII7I
npegnpunHnMMaTeslb, - €ro XnTteJibCTBa,

XNTENIbCTBaA NN I'Ipe6bIBaHI/IFI nCTuUa,
3aKN4YeHMA NN NCNoJIHEHNA OO0roBopa.

Ecnm nck K opraHnsaunmn BblTEKAET U3 AesATeNbHOCTY ee duanana unm
npefAcTaBUTENbCTBA, OH MOXXET ObITb NMpeabsAB/eH B CyZ N0 MECTY HaxX0XXAEeHUA ee
mnnmnana nnm npencTaBUTENbLCTBA.

3. MoTpebutenun, nHble NCTLbI MO UCKaM, CBSA3aHHbIM C HapyLLleHneM npas rnotTpebuTenen,
0CBOOOXKAATCA OT yrniaTbl FOCyJapCTBEHHOW NOLUJINHBI B COOTBETCTBUN C
3aKoHOA4aTeNbLCTBOM Poccmnimnckon depgepaunm o Hanorax n cbopax.

Mnasa Il. 3ALLUTA NPAB NOTPEBUTEJIEN NPU NPOAAXKE
TOBAPOB NOTPEBUTEJIAM

CtaTba 18. NpaBa noTpebuTtens npu o6Hapy>XeHUU B TOBape HeJoCTaTKOB

1. NoTpebuTtens B cnyvyae obHapy>XxeHUsi B ToBape HeAO0CTaTKOB, €C/IN OHW He Bblan
OroBOPEHbI NPOAAaBLOM, N0 CBOEMY BbiGOpY BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW XXe MapkKu (3TuUX »xe Mmoaenn u (nnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW >Ke TOBap APYrov Mapku (Mogenn, apTukyna) c
COOTBETCTBYHOLIMM MepepacyeToM NOKYMHON LIEHBbI;

noTpeboBaTb COPAa3MEPHOro yMeHbLUEHNS MOKYMHOWM LEHBbI;

I'IOTpe6OBaTb He3amMegnuTenbHoro 6e3so3mMe3nHOro YCTPaHEHNA HEQOCTATKOB TOBapa UJin
BO3MeLLleHNA pacxXxongoB Ha UX UCMpaBJieHNe I'IOTpQﬁVITeJ'IeM nin TpeTbmMm JINLOM;,

0TKa3aTbCA OT UCMOJIHEHUSA [0roBopa KYynau-rnpoaaku u notpeboBaTk BO3BpaTa
yrnJja4yeHHoW 3a ToBap CyMMsbl. Mo TpeboBaHUIO NpoAaBLLA W 3a ero cHeT notTpebuTens
JIOJ1)XEH BO3BPATUTb TOBAp C HEJOCTaTKaMM.

Mpwn 3ToM NoTpebuTtens Bnpase noTpeboBaTb Tak)Xe MOJIHOrO Bo3MeLleHNs yObITKOB,
NPUYNHEHHBIX €My BCNeACTBME NPOLAaXKN TOBapa HeHagnexallero kayectsa. YObITKuK
BO3MELLAKTCA B CPOKN, YCTAHOBJIEHHbIE HACTOALWMM 3aKOHOM ANA YA0BJIeTBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHn notTpebutens.

B OTHOLWEHNN TEXHUYECKM CZIOXKHOIO ToBapa notpebutens B csiydae obHapy>XeHns B HEM
HeOOCTaTKOB BrpaBe 0TKa3aTbCHA OT UCMOJIHEHUSA OOrOBOPa KYMN-MPOLAaKN W
notTpeboBaTb BO3BpaTa yrnja4yeHHOM 3a TaKOW TOBap CyMMbl Mbo NpeabsaBuTb TpeboBaHme
O ero 3aMeHe Ha TOBap 3TON XXe MapKu (Moaenun, apTUKya) NI Ha TaKoW e ToBap
apyronm Mmapku (Mogenu, apTuKyJa) C COOTBETCTBYOLWMM NepepacyeToM NOKYNHOW LieHbl B
TeyeHMe NaTHaguaTu AHEen Co AHA nepepayn notpeburtento Takoro ToBapa. Mo ncrevyeHmnn
3TOro CpoKa YKa3aHHble TpeboBaHMs noasne)xaT yA0BJETBOPEHNIO B OOHOM U3 Cedyowmnx
cnyYaes:

obHapy>xeHMne CyLlecTBEHHOro HegoCTaTKa ToBapa;



HapyLUeHNe YCTAaHOBEeHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA He4O0CTAaTKOB
TOBapa;

HEBO3MO>XXHOCTb NCIMOJIb30BaHUA TOBapa B Te4eHne Ka>XOoro roga I'apaHTI/II7IHOI'O CpOKa B
COBOKYINHOCTH bonee 4yem TPMNAUATb OHen BcnencTemne HEOAHOKPATHOIo yCTpaHeEHNA ero
Pa3nnN4YHbIX HEAOCTATKOB.

MepeyvyeHb TEXHUYECKN CNIOXKHbIX TOBApOB yTBepXgaeTca [MpaBuTenbCTBOM POCCMNCKON
depepaumnn.

2. TpeboBaHMS, yKasaHHble B NyHKTE 1 HAaCTOsILLEN CTaTby, NPeabaBaASOTCSA NoTpebutenem
npoAasLy N1Mb0 yNnosIHOMOYEHHOW OpraHn3aLnum nan yrosHOMOYeHHOMY MHANBUAYAbHOMY
npennpuHUMaTen:o.

3. MoTpebuTens Bnpase npeabsiBuTb TpeboBaHUS, yKa3aHHble B ab3aLax BTOPOM M NATOM
NYHKTa 1 HacTosLWeN CTaTbW, N3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHn3aummn nnu
YyMOJIHOMOYEHHOMY MHANBUAYA/IbHOMY MpeanpuHMMaTEsNto, UMNOPTEPY.

BmecTo npeabasneHnsa aTux tpebosaHnm notpebutens Brnpase BO3BPATUTb N3rOTOBUTESIO
NN MMNOPTEpPY TOBap HEHaAexXallero kayectsa u notpeboBaTb Bo3BpaTa ynjiavyeHHON 3a
HEero CyMmbi.

4. YTpaTun cuny. - PegepanbHbin 3aKoH oT 25.10.2007 N 234-D3.

5. OTcyTCTBUE Yy NOTpebunTenss KacCoBOro UM TOBAPHOro Yeka n1Mbo MHOro JoKyMeHTa,
YyIAOCTOBEPALWMX haKT 1 YCN0BUS NOKYMNKN TOBapa, He ABASETCS OCHOBAaHMEM AJi1si 0TKa3a
B YZIOBJIETBOPEHUN ero TpeboBaHUA.

MpoaaBseL (M3roToBUTENb), YNOJIHOMOYEHHAs OpraHn3aUns UM ynoaHOMOYEHHbIN
NHOMBUAYANbHbIN NpeanpuHUMaTenb, UMnopTep o06si3aHbl NPUHSATL TOBAp HEHaA/1eXXalllero
KayecTBa y notpebuTens u B cnyd4ae HeobxoaMMOCTU NMPOBECTN NPOBEPKY KayecTBa
ToBapa. MNoTpebuTtenb BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

B cny4ae cnopa o npmMynHax BO3HUKHOBEHUS HEQOCTATKOB TOBapa nponasel,
(n3roToBUTENL), YNOJIHOMOYEHHAs OpraHmn3aynga nam ynoJIHOMOYEHHbLIN UHAWBUAYAIbHbIN
npeanpvHUMaTens, nMnopTep 0683aHbl NPOBECTU SKCNEPTU3Y TOBapa 3a CBON CYET.
JKcrnepTM3a ToBapa NPOBOAUTCA B CPOKU, YCTAaHOBJIEHHble cTaTbaAMMK 20, 21 n 22
HacToALWEero 3akKkoHa A4 yoOB/NEeTBOPEHNS COOTBETCTBYOWMNX TpeboBaHUM noTpebutens.
MoTpebutens BNpaBe NpUCyTCTBOBATb MPM NPOBEAEHNN SKCNEPTU3bl TOBapa 1 B Ciiyvae
Hecorsiacmsa C ee pesysbTaTaMu OCMOPMUTb 3aKJIl0OYEHME TaKOW 3KCNepPTU3bl B CyaebHOM
nopsake.

Ecnn B pe3ynbTaTe 3KCNEepTU3bl TOBapa YCTAaHOBJIEHO, YTO €ro HeAOCTAaTKN BO3HUKAN
BCneacTBue o6CToATENbCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel (M3roToBUTENb),
notTpebutens 0653aH BO3MeCTUTb NpoaaBLy (M3roToBUTENO), YNOJIHOMOYEHHON
OpraHm3aumm nam yrnosiHOMOYEHHOMY NHAUBUAYAIbHOMY MpeanpuHUMaTento, UMNopTepy
pacxodbl Ha NpoBeAEeHNE SKCMEPTU3bl, @ TaKXXe CBSAI3aHHbIe C ee NpoBeAeHNEM pacxobl Ha
XPaHeHne n TPaHCMOPTUPOBKY TOBapa.

6. Mponasel (M3roToBUTENb), YNOJIHOMOYEHHAsA OpraHu3aunsa Uin yrnosIHOMOYEHHbIN
WHOVBUAYaNbHLIV MpeanpuHUMaTeslb, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha
KOTOpPbIN He YCTaHOBJ/IEH FrapaHTUMHBIA CPOK, eC/in NoTpebuTenb JOKaXKeT, YTO OHNU
BO3HUK/IN [0 nepefadyu ToBapa notpebutento nam no npu4nHam, BOSHUKLLUUM 0 3TOro
MOMEHTa.



B oTHOLWweEeHNN ToBapa, Ha KOTOPbIA YCTAaHOBJIEH rapaHTUNHbLIN CPOK, NMpoaaBel,
(n3roToBUTENb), YNOJIHOMOYEHHAs OpraHn3aynsa nam ynoJIHOMOYEHHbLIN UHAWBUAYANbHbIN
npegnpuHUMaTenb, UMNOPTEP OTBEYaET 3a HeAOCTaTKM TOBapa, eC/IN He OO0KaXKeT, 4YTOo
OHUN BO3HMKJIM MOCJIe nepenayn ToBapa notpebutento BCneacTeme HapyLleHuns
notTpebmntenem npaBua NCMOSb30BaHUSA, XPaHEHUSA WU TPAaHCNOPTUPOBKM TOBapa,
OENCTBUN TPETbUX NNL, UIN HENPEOAOSIMMOW CUJbI.

7. DocTaBKa KpynHorabapmuTHOro ToBapa 1 ToBapa Becom bonee naTn KMIorpaMMoB A/s
PEMOHTA, YUEHKN, 3aMeHbl N (MK) BO3BPAT UX MOTPedbnTento oCywecTBAAITCSA CUIaMn
3a cyeT npopasua (M3roToBUTENHA, YNOJITHOMOYEHHON OpraHM3aunm nam ynoaHOMO4YeHHOro
WHONBNAOYAJIbHOIrO MpeanpuHUMaTens, umnopTepa). B cnyvyae HemcnonHeHnsa gaHHOW
06A3aHHOCTK, @ TaKXe NMpu OTCYTCTBUM NpodaBLa (M3roToBUTENs, ynoJIHOMOYEHHON
opraHusayum nam ynosHOMOYEHHOro MHANBUAYANbHOrO NpeanpuHMMaTens, nMnopTepa) B
MecTe HaxoxXaeHusa notpeburtena goctaBka un (MAK) Bo3BpaT YKa3aHHbIX TOBApPOB MOryT
OCYyLLEeCTBAATbLCA nNoTpebutenem. Npu 3ToM NpoaaBel, (M3roToBUTENb, YNOJIHOMOYEHHas
opraHusayns Uam ynoJHOMOYEHHbI MHAWBUAYAIbHbIA NpeanpuHUMaTeb, UMNOPTEP)
o065a3aH BO3MeCTUTb NoTpebunTento pacxonbl, CBsi3aHHbIE C A4OCTaBKOW N (MX) BO3BPATOM
yKa3aHHbIX TOBapOB.

CtaTbsa 19. Cpoku npeabABJieHUA noTpebutenem TpeGoBaHUN B OTHOLLUEHUM
HeAo0CTaTKOB TOBapa

1. MoTpebuTtens BNpaBe NpeabsaBUTb NPeayCMOTPEHHbIe CTaTbeln 18 HacToAWEero 3akoHa
TpeboBaHMsa K Npogasuy (M3roToBMUTENIO, YNOJITHOMOYEHHOW OpraHM3aunm nnm
YMNO/IHOMOYEHHOMY UHONBUAYA/IbHOMY NpeanpuHUMaTeNto, UMNOPTEPY) B OTHOLLEHNN
HeOO0CTaTKOB TOBapa, €CQi OHM OBbHapy>XKeHbl B TeYEHNE rapaHTUNHOI0 CPOKa UM CpoKa
rogHOCTN.

B oTHOLWeEHMN TOBApPOB, Ha KOTOPblE FrapaHTUIAHbIE CPOKWN U CPOKM FOAHOCTU He
yCTaHOBJIEHbI, NOTPebuTeNb BNpaBe NpeabsBUTb YKa3aHHble TpeboBaHUs, ecnn
HefOoCTaTKN TOBapoB 0OHapy>XeHbl B pa3syMHbIlA CPOK, HO B Npeaenax ABYX NIeT CO OHS
nepefayn ux notpebutenio, ecnm bonee ANnUTENbHbIE CPOKM HE YCTAHOBJIEHbI 3aKOHOM WK
LLOrOBOPOM.

2. FTapaHTUNHLINA CPOK TOBApPaA, @ TaKXXe CPOK €ro cyy»XObl MCHMCNAETCA CO AHA nepeaayn
ToBapa NoTpebuTento, ecnnm NHoe He NpesycMOTPEHO A0roBopoM. Ecnu aeHb nepenayn
YCTAHOBUTb HEBO3MOXXHO, 3TN CPOKN NCHUCNAOTCS CO AHS N3rOTOBJIEHUA TOBapa.

[ns ce30HHbIX ToBapoB (06yBU, O4eXAbl U MPOYNX) 3TN CPOKN UCHUCTIAIOTCHA C MOMEHTa
HaCTyNJIeHNSA COOTBETCTBYIOLLLEr0 Ce€30Ha, CPOK HACTYNNEHUS KOTOPOro onpenensercs
COOTBETCTBEHHO cybbekTaMun Poccmnckom degepaumm NCXoaa U3 KIMMaTUYECKNX YCITI0BUN
MeCTa Haxo)xaeHus notpebutenen.

Mpn Npofa»xe ToBapoB No obpasL,am, Mo NoYTEe, a TakXKe B CJ/IyYasix, ecqii MOMeHT
3aKJIlOYEHWS OOroBOpa KYMJN-NPoaaku 1 MOMEHT nepefadn ToBapa notpebutento He
COBMAaAatoT, 3TU CPOKM UCHUCNSAIOTCSA CO AHS AOCTAaBKU ToBapa noTpebutento. Ecnm
noTpebuTenb NULLIEH BO3MOXXHOCTM UCMO/Ib30BaTh TOBAp BC/IeACTBME 0OCTOATENLCTB,
3aBUCALLMX OT NpoJaBLa (B YaCTHOCTU, TOBAp HY>XKAAeTcsa B cneLnasbHON yCTaHOBKe,
NOAKOYEHUN U cOOpKe, B HEM MMEITCS HeAOCTATKN), FrapPaHTUNHLINA CPOK He TevyeT Ao
yCTpaHeHus MpoaaBLOoM Takux o6cToaTenbCcTB. ECM AeHb A0CTAaBKKU, YCTAaHOBKM,
NoAK/OYeHUs, COOPKM TOBapa, YCTPAHEHMS 3aBUCALLIMX OT NpoaaBLa 06CToATENbCTB,
BC/IeCTBME KOTOPbLIX NOTPebuTeNb He MOXXEeT NCMO/Ib30BaThk TOBAP MO Ha3HAYeHUIo,
onpeaennTb HEBO3MOXXHO, 3TU CPOKM UCHUCTISIOTCS CO AHS 3aKJIIOYEHWS AOroBOpa Kynn-
NpoOau.



Ab63aL, nckn4yeH. - ®egepasibHbI 3aKoH OT 17.12.1999 N 212-03.

CpOK rooHoCTn ToBapa onpeaensieTcsa NnepmoaoM, NCHUCISSEMbIM CO AHS N3rOTOBNAEHUNS
ToBapa, B T€4EHNE KOTOPOro OH MPUroAeH K UCMOJIb30BaHWIO, N OATOW, A0 HACTYMJeHns
KOTOPOM TOBap NPUrofeH K NCNOJIb30BaHUIO.

MpoAoKNTENBHOCTb CPOKa FOAHOCTM TOBapa A0J1>KHa COOTBETCTBOBaTb 06s3aTeNbHbIM
TpeboBaHMaM K 6e3onacHOCTK ToBapa.

3. FapaHTUNHbIE CPOKN MOTYT YCTaHABIMBATbLCS Ha KOMMAEKTYOLWINE U3AEeNNSA U COCTaBHble
4acTW OCHOBHOro ToBapa. FapaHTUIHbIE CPOKWN Ha KOMMIEKTYOLWNE N30EeNNSA U COCTaBHbIE
4aCTN NCYUCNAIOTCA B TOM XKE NOpAOKe, 4TO U FapaHTUNHbLIA CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKN HA KOMMEKTYOLWMe 3gennsa n cocTaBHble HYacTn ToBapa CHYUTATCA
PaBHbIMU FAPAHTUNHOMY CPOKY Ha OCHOBHOE nsgenue, eciim MHOe He YCTaHOBJIEHO
[OroBOpoM. B cnyyvae, ecnim Ha KOMMAEKTYOLWee n3genme n CoCTaBHyIo 4YacTb TOBapa B
N0roBope yCTaHOBJIEH FAapPaHTUNHLIA CPOK MEHbLUEN MPOLAOSIKNTENBLHOCTHU, YEeM
rapaHTUNHbBIA CPOK HA OCHOBHOE uUsgenune, noTpebuTesb Brpase npeabsasuTb TpeboBaHUS,
CBSI3aHHblE C HeJOCTaTKaMN KOMMNJIEKTYOWEro n3genns n CoOCTaBHOM 4YacTu ToBapa, npu
nx obHapy>XeHnn B Te4eHne rapaHTUNHOIro0 CPOKa Ha OCHOBHOE nUsaenue, ecsim MHoe He
npeayCcMOTPEHO AOrOBOPOM.

Ecnn Ha KoMnnekTylowee n3genme yCTaHOBJIEH FAPaHTUAHbBIA CPOK BonbLuen
NPOOOJIKNTENBHOCTU, YeM FrapaHTUNHbIA CPOK HA OCHOBHOW ToBap, NoTpebuTesnb Brnpase
npenbaBUTbL TPeboBaHNSA B OTHOLLIEHUM HEAOCTATKOB TOBapa Nnpu ycaoBum, 4To
HEeNOCTATKN KOMMJEKTYOLWEero nsaenms obHapy>xeHbl B TEHEHUE rapaHTUNHOIO CPOKa Ha
3TO N3aenne, He3aBNUCMMO OT UCTEYEHMS FrapaHTUNHOINO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKa3aHHble B HAaCTOSALWEN CTaTbe, 4OBOOATCA A0 CBeAeHUs noTpebutens s
MHOPMaLUMM O ToOBape, NpenocTaBasemMon notTpedbnTento B COOTBETCTBUN CO CTaTben 10
HacTosAuwero 3akoHa.

5. B cniyvasx, Korga npeayCcMOTPEHHbLIN A40rOBOPOM rapaHTUNHBLIA CPOK COCTaBIAET MeHee
OBYX NeT N HefoCTaTKM ToBapa obHapy>XeHbl NoTpebuTeseM No NCTEe4YEHUN rapaHTUNHOIO
CpOKa, HO B NMpeaenax AByx JieT, noTpebutens BnpaBe NpeobsaBnTb NpoaaBLy
(nsrotosuTtento) TpeboBaHNs, NpeayCMoOTPEHHbIE CTaTben 18 HacTosAwero 3akoHa, ecn
OOKaXXeT, 4YTO HeOoCTaTKM TOBapa BO3HMK/N [0 ero nepegayn notpeburento nam no
NnpUYnHaM, BO3HUKLLUMM OO0 3TOr0 MOMEHTA.

6. B cnyyae BbiiBNEeHMS CyLLeCTBEHHbIX HEAOCTATKOB ToBapa noTpebutens Bnpase
NpeabsBUTb N3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHn3aunm niamn yrnoJHOMO4YeHHOMY
NHOMBUAYANIbHOMY NpeanpuHUMaTento, umnopTepy) TpeboBaHne o 6€3803Me34HOM
YCTPaHEeHNN TaKMX HeJO0CTATKOB, €C/IN AOKAXKET, YTO OHM BO3HUKAM A0 Nepegayn ToBapa
noTpebuTento nan No NPUYNHaM, BO3HUKLUMM A0 3TOro MOMeHTa. YKasaHHoe TpeboBaHMe
MOXKeT 6bITb NpeabsaBAE€HO, EC/IN HEAOCTATKN TOBapa 06Hapy>XeHbl M0 NCTEYEHUN ABYX
JIeT CO AHS Nepenayun ToBapa notpebuTento, B Te4eHne YyCTaHOBJIEHHONO Ha TOBAp CPOKa
cny>x6bl NN B TEYEHNE OECATU NEeT CO AHA nepeaayvyn ToBapa noTpebuTtento B ciyyae
HeyCTaHOBJIEHUS CpOKa CnyXbbl. Ecn yka3aHHoe TpeboBaHMe He y40B/IETBOPEHO B
TeyeHue ABaguUaTV AHEN Co AHS ero npeabsBieHns notTpebutenem nam obHapyXeHHbI UM
HeNOoCTAaTOK TOBapa ABNAETCS HeyCTpPaHUMbIM, NoTpebuTens no ceoemy Bbibopy Brnpase
NpenbABUTb U3roTOBUTENO (YNOJHOMOYEHHOW OpraHmM3aunm Uan ynosiHOMOYEHHOMY
NHAVBUAYANIbHOMY NPeAnpuHUMaTESo, UMNOPTEpPY) UHbIe NPefyCMOTPEHHbIE MYHKTOM 3
CTaTbyu 18 HacToAwWwero 3akoHa TpeboBaHMS AN BO3BPATUTb TOBApP U3roTOBUTENIO
(ynonHOMOYEeHHOW opraHmn3aunm uim ynosHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, uMnopTepy) n notpeboBaTb BO3BPaTa YNIA4Y€HHOW AEHEXKHOWN CYyMMbI.



CtaTtba 20. YcTpaHeHue He[oCTaTKOB ToOBapa usrotoeurenem (npopnasuomM,
YNOJIHOMO4Y€HHOM OpraHusauuen Uim ynoJIHOMO4YEHHbIM UHAUBUAYAJIbHbIM
npeanpuHUMaTesieM, UMNOPTEPOM)

1. ECnun cpoK yCcTpaHeHUst He4OoCTaTKOB ToBapa He onpegesieH B MMCbMeHHOW hopMe
cornaweHneM CTOPOH, 3TU HeOCTATKN A0JIKHbI ObITb YCTPaHeHbl N3roTOBUTENIEM
(NponaBLLOM, YNOJHOMOYEHHOW OpraHn3aunein nan ynosIHOMOYEHHbIM UHANBUAYAIbHbLIM
npeanpuHUMaTesiemM, UMNOPTEPOM) HE3aMeAIMTESNIbHO, TO €CTb B MUHUMAJIbHbIN CPOK,
06BEKTUBHO HEOOXOAVMBIN A1 UX YCTPAHEHUS C Y4eTOM 06bIYHO NpuMeHsieMoro cnocoba.
CpoK yCTpaHeHNs HeJoCTaTKOB ToBapa, onpenessieMblin B MMCbMEHHOWN opme
cornalieHnemM CTOPOH, He MOXKET MpPEeBbILIATh COPOK NATh AHEN.

B cnyyae, ecnu Bo BpeMs yCTpaHeHUsl HEAOCTAaTKOB TOBapa CTaHET 04eBUAHbIM, YTO OHMU
He 6yyT yCTPaHEeHbI B onpeaesieHHbIn cornaleHneM CTOPOH CPOK, CTOPOHbI MOTYT
3aK/II0YNTb COrlalleHne 0 HOBOM CPOKe YCTPaHEeHUsI HeAOCTaTKOB, ToBapa. Mpu 3ToMm
OTCYTCTBUE HEOOXOAUMBIX AN YCTPAaHEHMs HEAOCTAaTKOB TOBapa 3amnacHbIX YacTewn
(neTanen, maTepunanos), obopyanoBaHUS UM NOAOOHbIE NMPUYNHBI HE SIBASIIOTCS OCHOBAHUEM
AN 3aKJII0YEeHUs coralleHnst 0 TakoM HOBOM Cpoke 1 He ocBoboXkaatoT oT
OTBETCTBEHHOCTM 3a HapyLLUEHWe CPpoKa, onpefieNleHHOro cornaleHneM CTOPOH
nepBOHaYabHO.

2. B OTHOLLUEHWN TOBAPOB ANNTEJIbHOIr0 MoJIb30BaHNSA U3roTOBUTENb, NpoaaseL, nbo
YMOJIHOMOYEHHAs OpraHn3aLuns Ui ynosIHOMOYEHHbIN NHAVBUAYAbHbIN
npeanpuHUMaTesnb 0b6s3aHbl Npy NpeabaBIeHUN NoTpebuTenemM ykasaHHoro TpeboBaHus B
TpexAHEeBHbIN CPOK 6e3B03Me3HO NPenoCTaBMTb NOTPebuTento Ha Nepmnod PeMoHTa ToBap
ONNTENbHOIro NoJ1b30BaHUs, 06/1a4aloLWLWIA 3TUMU XKE OCHOBHbIMY NOTPEObUTENbCKUMN
cBoicTBamu, obecnevyms AOCTaBKY 3a CBOW cYeT. [epeyeHb TOBAPOB OJINTENLHOIO
NoNb30BaHUA, Ha KOTOPble YKa3aHHoe TpeboBaHMe He pacnpoCcTpaHseTcs,
ycTaHaBnuBaeTcs MpaBuTenbcTBOM Poccuiickon denepauun.

3. B cniyvae ycTpaHeHnsa HefoCTaTKOB ToBapa rapaHTUWHbLIA CPOK Ha Hero npoaJjieBaeTcs
Ha nepunoj, B Te4eHMe KOTOPOro ToBap He UCMNosib30Bancs. YKasaHHbIN nepnog
ncymcnsaeTca co gHa obpalweHna notpebutensa ¢ TpebosaHmem 06 ycTpaHeHUN
He[OoCTaTKOB TOBapa A0 AHSA BblAA4N €ro No OKOHYaHUK pemMoHTa. Mpu Bbigadvye ToBapa
N3roToBuTENb (NpoaaseL, yNoJHOMOYEHHas OpraHn3aumnsa Nam yrnoaHOMOYEHHbIN
NHANBUAYANbHbIA NpeanpuHMMaTesnb, mnopTep) obsa3aH NpefoCcTaBUTb B MMCbMEHHOM
dopme noTpebutento HpopmMaunto o gate obpaweHna notpebutensa c TpebosaHmnem 06
yCTpaHeHUn obHapy>XeHHbIX UM HeOCTaTKOB TOBapa, 0 AaTe nepeja4yvm ToBapa
noTpebutenem onsa ycTpaHeHUs HEeJOCTaTKOB TOBapa, 0 AaTe YCTPaHEeHUA HeJOCTaTKOB
ToBapa C Ux onucaHuemMm, o6 NCNoNb30BaHHbIX 3aMacHbIX YacTaX (AeTanax, Mmatepuanax) u o
AaTe BblAayn ToBapa NnoTpebuTenio N0 OKOHYaHUN YyCTpaHEeHs He4OCTaTKOB TOBapa.

4. MNpwn yCTpPaHEHUN HeJOCTAaTKOB TOBapa NoCPeACTBOM 3aMeHbl KOMMJIEKTYIOLLEro n3genus
NN COCTaBHOW YAaCTU OCHOBHOIO U3Aesns, Ha KOTOPble YCTAaHOB/EHbI FapPaHTUNHbIE CPOKU,
Ha HOBble KOMMJIEKTYlOLLLee U3aenne Nan COCTaBHYO 4YacTb OCHOBHOIO N3aenns
yCTaHaBIMBAETCS FrapaHTUNHbIA CPOK TOW XKe MPOAO0/IKUTENbHOCTU, YTO U HA 3aMEHEHHbIe
KOMMJIEKTYIOLLLEe U3[enme UM COCTaBHY YacTb OCHOBHOIO U3Oesuns, eciin MHOE He
npenycMoTPeHOo AO0rOBOPOM, N FAPaHTUNHBIN CPOK MCYUCNSAETCSA CO AHS BblAayun
noTpebunTesnto 3TOro ToBapa Nno OKOHYaHUN PEMOHTA.

Ctatbsa 21. 3aMeHa ToBapa HeHaaJie)Xxallero Kayecrsa

1. B cnyyae obHapyxeHus noTpebuteneMm HeOOCTAaTKOB TOBapa 1 NpeabaBaeHUs
TpeboBaHUA 0 ero 3aMeHe npoaasel, (M3roToBUTESb, YNOJIHOMOYEHHas opraHnu3auns uam
YMOJIHOMOYEHHbIN UHANBUAYASbHbIA NpeanpuHUMaTeNb, UMnopTep) obs3aH 3aMeHUTb



TakKoW TOBap B TeYEeHMe CeMN OHEN CO OHA NpeabsaBieHNS YKa3aHHOro TpeboBaHusa
notpebutenem, a Nnpm Heob6XOAMMOCTN AOMNOJIHUTENIbHOW NPOBEPKU KavyecTBa Takoro
TOBapa NponasBLOM (M3roToBmUTeNEM, YNOJIHOMOYEHHOM OpraHu3aunen nnm
YNOJIHOMOYE€HHbIM NHAUBMAYaIbHbIM NpeanpuHuMaTenem, UMNoOpTepPoM) - B Te4yeHue
ABajuaTn OHEN CO AHA NpeabsaBieHns yKa3aHHoro tpeboBaHms.

Ecnn y npopaBua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHn3aLmnm Nam ynosiHOMO4YeHHOro
NHOWBUAYANILHOrO NpeAnpuUHUMaTens, UMNopTepPa) B MOMEHT npeabsBrieHns TpeboBaHWs
OTCYTCTBYEeT HeobX0AUMBbIN A9 3aMeHbl TOBap, 3aMeHa [0/)xHa bbITb NpoBeaeHa B
TeyeHne MecsiLla Co AHS NpeabaABIeHUA Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpuUpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHmne
notpebutensa o 3aMmeHe ToBapa NOAJIEXUT YA0BIETBOPEHUIO MO €ro 3asBJIEHNIO B CPOK,
HeobxoQuMbIN AN 04epenHoOn AO0CTaBKM COOTBETCTBYIOLWEro TOBapa B 3TU PallOHbI, B
Cc/Nly4ae OTCYTCTBUA y npojasua (M3roToBuTesns, yNoJIHOMOYEHHOW opraHmn3aunm nnm
YNOJIHOMOYEHHOIr0 MHANBNAYANLHOMO NpegnpuHUMaTens, umnopTepa) Heobxoanmoro gns
3aMeHbl TOBapa Ha AeHb NpeabsB/ieHNs YKa3aHHOro TpeboBaHus.

Ecnn onsa 3ameHbl ToBapa TpebyeTtcsa 6onee cemu aHen, no TpebosaHuto notpeburtens
npopaseL, (n3rotoBuTesib MO0 yrNOJIHOMOYEHHAsA OpraHu3ayns Nam ynoaHOMOYEHHbIN
WHONBNAOYANbHbIN NMpeanpUHUMaTENb) B TEYEHNE Tpex AHEN CO AHA NpeabsaBeHns
TpeboBaHNs 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpenocTaBUTb NoTpebuTtenio Bo
BPEMEHHOE NOJIb30BaHNe Ha Nepmnog 3aMeHbl ToOBap A/INTENbHOI0 NOJIb30BaHUS,
obnagaoWwmm 3TUMIN )Xe OCHOBHbIMU MOTPebnTeNnbCKNMMM CBONCTBaMMK, obecnevms ero
AO0CTaBKy 3a CBOM CYeT. ITO NpaBuJIO HE pacnNpoCTpaHAEeTCs Ha TOBapbl, MepevyeHb
KOTOPbIX ornpenenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTosAwWwero 3akoHa.

2. ToBap HeHag/lexallero Ka4yecTsa A0JKeH ObITb 3aMeHEeH Ha HOBbIN TOBap, TO €CTb Ha
TOoBap, He 6bIBLLINI B ynoTpebneHunn.

Mpn 3aMeHe ToBapa rapaHTUNHbLIN CPOK NCYNCNSAETCSA 3aHOBO CO AHA nepefayn ToBapa
notpeburtento.

CtaTbsa 22. CpOKM yOOBNEeTBOPEHUA OTAeNbHbIX TPpeboBaHuK noTpedbutenn

TpeboBaHMsa NoTpebnTenss o0 CopasMepHOM YMEHbLUEHMNW MOKYMHOW LeHbl ToBapa,
BO3MELLEHMN PAacXxono0B Ha NCMNpaB/ieHNne HeJoCTaTKOB ToBapa notpebutenemMm nnm TpeTbM
NMyoM, BO3BpaTe YrJla4eHHOM 3a TOBAp OEHEXHOW CyMMbl, a Tak)xe TpeboBaHMe 0
BO3MeLLEHUN YObITKOB, MPUYNHEHHbIX NOTPebuTento BCeACTBME NPOAAXKN TOBapa
HeHagnexallero kayectsa nMbo NpenocTaB/eHNs HeHagnexallen nHgpopmaumm o ToBape,
nogsiexaT yA0BJIeTBOPEHNIO NPOAaBLIOM (M3roTOBUTESNIEM, YNOJITHOMOYEHHON
opraHu3aymen Nam ynosHOMOYEHHbIM NHANBMAYAIbHbIM NpeanpuHUMaTEeNEM,
NMMOPTEPOM) B TeYEHME AECATU AHEN CO AHSA NpeabsaB/IeHUss COOTBETCTBYIOLLErO
TpeboBaHus.

CraTtba 23. OTBEeTCTBEHHOCTb NpoaaBua (M3rorosBurtesns, ynosIHOMO4Ye€HHOMN
opraHusauuv WJim ynosJIHOMO4YEeHHOro UHAUBUAYAJZILHOIoO nNpeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbiNOJIHEHUA TpeOboBaHUN noTpeduTens

1. 3a HapyweHne NpegyCcMOTPEHHbIX cCTaTbsaMK 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB, a
TaK>Xe 3a HeBbINMOJIHEHME (3a4ep>XKY BbiMoHeHUA) TpeboBaHMsa noTpebutens o
npenocTaB/ieHNN eMy Ha Nepuog peMoHTa (3aMeHbl) aHaorM4yHoro ToBapa npogasel,
(n3rotoBmMTENb, YNOJHOMOYEHHAsA OpraHM3aumns Nian yrnosHOMOYEHHbIN NHONBUAYAbHbIN
npegnpuHUMaTenb, UMNOPTEP), AONYCTUBLLNIA TakKMe HapyLlleHus, ynaadynBaeT
noTpebunTento 3a Ka)Kabll A€Hb MPOCPOYKN HEYCTONKY (MeHI0) B pa3Mepe 04HOro NpoueHTa



LLeHbl TOBapa.

LleHa ToBapa onpenenseTcs, UCXoOs U3 ero LeHbl, CyLLIeCTBOBaBLLUEN B TOM MecCTe, B
KOTOpoM TpeboBaHme noTpebuntena 0onKHoO 6b110 6bITb YA0OBNETBOPEHO MPOAABLOM
(n3rotoBmuTenem, ynosHOMOYEHHOW opraHnu3aunen nam yrnosiHOMO4YEHHbIM
WHOMBNUAOYANbHBLIM NMpeanpuHUMaTenemM, UMNOPTEPOM), B AeHb AO0OPOBO/IbHOrO
yOOBNETBOPEHMNS TaKoro TpeboBaHUS UM B Ae€Hb BbIHECEHUS CYyAeOHOro peleHuns, ecnm
TpeboBaHne nob6poBOSILHO YA0OBNETBOPEHO He ObIfO.

2. B cnyyae HeBbiNoNHeHMA TpeboBaHU NOTPebuTens B CPOKKU, MPenyCMOTPEHHbIE
cTaTbaMum 20 - 22 HacTosAwero 3akoHa, noTpebuTtenb BNpaBe No cBoeMy Bbibopy
npenbaBUTb UHble TPeboBaHNSA, YCTaHOB/IEHHbIE CTaTben 18 HacTosAWwero 3akoHa.

CtaTtbsa 23.1. Nocnencreus HapyLleHUs NPoaaBLOM CPpOKa nepepaym
npeaBapMTesibHO OMNJIA4eHHOro ToBapa norpeburtenio

1. [loroBop Kynan-npoga>ku, npegycmatpuBatowmin 06a3aHHOCTb NoTpebutens
npenBapuTesibHO ONJIATUTbL TOBaP, A0JIKEH Cogep)xaTb YC/IOBME O CPOKe nepenaynm ToBapa
notpeburtento.

2. B cnyyae, ecnun npofasel, NoAy4YUBLLUNA CYMMY NMpenBapuTesibHON onsaThbl B
onpenesieHHOM A0r0BOPOM KYMJN-MPOAaXKM pasmepe, He NCNosIHKMA 0653aHHOCTb No
nepepayve ToBapa noTpebuTento B yCTaHOBJIEHHbIN TaKUM OOFOBOPOM CPOK, NoTpebuTesnb
no ceoeMy BbIOOPY BNpase notpeboBaTh:

nepegayn onsia4eHHOro ToBapa B yCTaHOBJIEHHbIW UM HOBbIN CPOK;
BO3BpaTa CyMMbl npeaBapuTesibHOW onJiaThl TOBapa, He nepefaHHOro npPoAasL,OM.

Mpwn 3TOoM NnoTpebuTens BNpaBe noTpeboBaTb Tak>Ke MNOJIHOrO BO3MeLLeHNS YObITKOB,
MPUYMHEHHbIX €My BCNeACTBUE HapyLLUeHNs YCTaHOBJIEHHOIr 0 Or0OBOPOM KYMJIN-MPOAarku
CpOKa nepeaayn npenBapuUTesIbHO OMNJIa4eHHOro ToBapa.

3. B c/alyydae HapyLlleHns yCTaHOBJ/IEHHONO0 OrOBOPOM KYMAM-NMPoAakn CpoKa nepenaydu
npenBapuTesnibHO OMNJIa4YeHHOro ToBapa noTpebuTento nNnpoaaBel ynjadynBaeT eMy 3a
KaXOblll OeHb NPOCPOYKN HEYCTOWKY (NeHn) B pa3Mmepe NoJsIoBMHbI MPOLEHTa CyMMbI
npenBapuTesibHOW onsaThl TOBapa.

HeycTonka (neHn) B3bICKUBAETCS CO AHSA, KOraa No AOroBopy Kyrnam-npoaaku nepenaya
ToBapa noTpebuTtento AosxKHa bbisia ObIThb OCyLWECTBAEHa, A0 AHA Nepenadn ToBapa
notTpebutento nnn oo oHSA yooBneTBopeHns TpeboBaHusa noTpebutensa o Bo3BpaTe emMy
npenBapuTesbHO yNJaYeHHOW UM CyMMbl.

CyMmMa B3bICKaHHOM noTpebuTenem HeyCTOMKKM (MeHN) HE MOXKET MNpeBbIllaTbh CyMMY
npenBapuTesnbHOW onsaThl TOBapa.

4. TpeboBaHMs NoTpebnTens o Bo3BpaTe yrnja4yeHHON 3a TOBApP CYMMbl U O MOJIHOM
BO3MeLLeHUN YyObITKOB NoasiexxaT YAOBNETBOPEHMIO NPOAABLOM B TeYEeHMe AeCATN OHEN Co
OHS NpeabsB/eHNs COOTBETCTBYoWero TpeboBaHus.

5. TpeboBaHuMs NoTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HaCTOSLLEN CTaTby, HE
noasiexkaT Y0B/IeTBOPEHNIO, eCNX NPoAaBeL, JOKAXKET, YTO HapyLUEHNE CPOKOB rnepenaymn
notpebuTenio NnpeaBapuTeNbHO OMJIAYEHHOr0 TOBapa NMPou30LLJIOo BC/ieACTBME
HenpeoaoMMON CUJibl WX MO BUHE NoTpebuTens.

CtaTba 24. PacuyeThbl C noTpebutenem B cnyvyae npuobpereHmsa MM ToBapa



HeHapneXxaluikero Kavecrtea

1. MNpw 3aMeHe ToBapa HeHa4/lIeXXallero Ka4yecTBa Ha ToBap 3TOW XXe Mapku (3Tux xxe
Mooenu un (Mnn) apTukKyna) nepepacyeT LeHbl ToBapa He NPoOnU3BOAUTCS.

2. Mpwn 3amMeHe ToBapa HeEHae)XaLlero Ka4yecTBa Ha TAaKoW XKe ToBap APYron Mapku
(Momenu, apTUKya) B cayvyae, eCc/in LieHa ToBapa, NoaJsiexxallero 3aMeHe, HKe LieHbI
ToBapa, NPenoCTaB/IEHHOr0 B3aMeH, noTpebuTtenb N0/HKEH AOMJIaTUTb PasHULLY B LieHax; B
cjlyyae, ecnin LieHa ToBapa, Noasiexxallero 3aMeHe, Bbille LeHbl ToBapa,
NpenoCcTaB/IEHHOrO B3aMeH, pa3HuMUa B LieHaxX BbiMjadynBaeTcs notpebutento. LleHa
ToBapa, NoAsiexxallero 3ameHe, ornpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecin TpeboBaHue
noTpebuTens He y0B/I€TBOPEHO MPOAaBLIOM, LIeHa 3aMeHSeMoro ToBapa 1 LieHa
nepenaBaeMoro B3aMeH ToBapa onpenesnsioTCs Ha MOMEHT BbIHECEHUS CYyA0M PELLUEHUS O
3aMeHe ToBapa.

3. B cnyyae npegbsasneHusa notpebutenem TpeboBaHnsa 0 COpa3MeEpPHOM YMEHbLUEHUN
MOKYMHON LEeHbl TOBapa B pacyeT NPUHNMAETCSA LileHa ToBapa Ha MOMEHT NpenbsB/eHns
notpebutenem TpeboBaHus 06 yueHke nnam, ecam oHo 0obpoBOSILHO HE YAOBAETBOPEHO, Ha
MOMEHT BbIHECEHMSA CYAOM pPEeLIEHNSA 0 COPAa3MEPHOM YMEHbLLUEHWNN MOKYMHOWN LiEHBbI.

4. MNpw BO3BpaTe TOBapa HeHaaNe)xallero kayectsa notpebutens Brnpase TpeboBaTb
BO3MELLEHNSA Pa3HULbl MeXAY LLeHON ToBapa, YyCTaHOBJIEHHON OOrOBOPOM, N LIEHON
COOTBETCTBYHOLLEro ToBapa Ha MOMeHT A0OPOBOJILHOIO YA0BJIETBOPEHUS TAaKOro
TpeboBaHuns nnm, ecnm TpebosaHne no6pPoBONLHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYy40M peLleHus.

5. B cny4ae Bo3BpaTa TOBapa HeEHaAleXallero KayecTsa, NPOAaHHOro B KpeauT,
noTpebuTento BO3BpaLLaeTCs ynjavyeHHasl 3a ToBap AeHEXHas CyMMa B pa3Mepe
MoralleHHOro Ko [H BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakXXe BO3MeLllaeTCs
nsaTa 3a NpegocTaB/ieHMe KpeauTa.

6. B cnyyae Bo3BpaTa TOBapa HEHaA/1eXXallero Kkayectsa, npuobpeTeHHOro notpebutenem
3a cYeT noTpebntensckoro KkpeguTa (3arvma), npogasel, o6s3aH BO3BpaTUTb NoTpebuTtento
ynsiavyeHHyo 3a ToBap AeHEeXXHYI0 CYMMY, a Tak)Xe BO3MEeCTUTb yrJia4yeHHble noTpebuTtenem
MPOLEHTbI N NHbIE MJIAaTEXN MO A0roBOpYy NoTpebuTenbCKoro KkpeauTa (3anma).

Cratba 25. NMpaBo noTpebuTtensa Ha oOMeH ToBapa HagJieXKallero Kadyecrtsa

1. NoTpebuTtens BnpaBe 0bMeHsATb HEMNPOAOBOJIbCTBEHHbIM TOBAp HaA€)XaLLlero Ka4yecTsa
Ha aHaJIOrMYHbIA TOBap Y NMpPoAaBLa, Y KOTOPOro 3ToT ToBap 6bla nprobpeTeH, ecnu
yKa3aHHbIlA ToBap He nogowen no dopMme, rabaputam, pacoHy, pacLBeTKe, pa3Mepy Uiu
KOMMJieKTauuu.

MNoTpebuTens nMeeT NpaBo Ha 06MeH HENPOA0BOJ/ILCTBEHHOI0 TOBapa HaAeXXaLlero
KayecTBa B TeYEHMUE YeTbIpHAALATU OHEN, HE CHYUTAs OHS ero NoKynKu.

ObmeH Henpo0BOJSILCTBEHHOIO TOBapa HaAlexallero KayecTsa NpoBoOAUTCH, eC/u
yKa3aHHbIN ToBap He Obin B ynoTpebneHnun, cCOxpaHeHbl ero ToOBapHbI BUA,
notpebutenbckme CBONCTBA, NAOMbbI, habpuyHblie APSbIKK, @ TaKXXe NMeeTCs TOBapHbIn
YeK UM KaccoBbIn Yek Nnbo nHoMm NoaTBep X AAaoWMN onaaTy YKa3aHHOro ToBapa
DOKYMeHT. OTCyTCTBMe Yy NoTpebntena ToBapHOro Yeka uam KaccoBoro 4yeka mbo nHoro
noaTBep)XAalLero onjaTy ToBapa AOKYMEHTA He NiMwaeT ero BO3MOXHOCTU CCbINaTbCA
Ha cBMUOeTeNbCKME NoKa3aHus.

MNepeyeHb TOBAPOB, HE Noanexalwmx obMeHy No 0OCHOBAHMSAM, YKa3aHHbIM B HAaCTOSILLEN



CTaTbe, yTBep>xaaeTtca NpasntenscTBoM Poccunckon depepauunn.

2. B cnyyae, ecniv aHanorvyHbIA ToBap OTCYTCTBYET B NMpoAaXke Ha AeHb obpalleHuns
notpebuTens K npogasLy, NoTpebuTesnb BripaBe 0TKasaTbCs OT UCMOJIHEHUS AOroBOpa
KYNJan-npoaa>ku n notpebosaTb Bo3BpaTa yNJa4YeHHOWN 3a YKa3aHHbIA TOBap OEeHEXXHOM
cyMMbl. TpeboBaHme noTpebutens o Bo3BpaTe YrNJaYeHHOM 3a YKa3aHHbIN TOBap AEHEXHOWN
CYMMbl NOANIEXUT YJI0BJIETBOPEHUIO B TEYEHME TPeX AHEN CO AHSA BO3BpaTa YKa3aHHOro
ToBapa.

Mo cornaweHuto noTpebutens c NpoaaBLoM 06MeH ToBapa MOXXeT BbITb NpeayCcMoTpeH
Npw NOCTYMNJIEHNM aHaNOrMYHOro ToBapa B Npoaax<y. Npoaasel 06a3aH He3aMeoNUTENbHO
coobwnTb NoTpebuTento 0 NOCTYNJIEHNM aHANOrMYHOr0 TOBapa B NPOAaxy.

CtaTtbfa 26. YTpaTuna cuny. - depepanbHbii 3aKOH oT 25.10.2007 N 234-P3.
CtaTtbA 26.1. AMCTAaHLUOHHbIN CNOCOO Npoaa>ku ToBapa

1. [loroBOp PO3HMYHOW KYMAN-NPOAa>KN MOXXET BbITb 3aK/II04EH Ha OCHOBAHUM
O3HaKoOMJIeHMA noTpebuTens ¢ NnpenlIoXKeHHbLIM NPoAaBLOM ornvcaHMeM ToBapa
nocpencTBOM KaTaJloros, NPoCcneKkToB, OykieTos, POTOCHUMKOB, CPeACTB CBA3U
(TeneBn3nNOHHOW, MOYTOBON, PAAVOCBA3N U APYIUNX) NN UHBIMU UCKJTHOYaOLWMMN
BO3MOXXHOCTb HEMOCPEACTBEHHOIO 0O3HAaKOMNEHMA NoTpebnTensa c TosapomM nbo
obpa3yoM ToBapa Npu 3akJYeHUN TaKoro Aorosopa (ANCTaHUMOHHbBIN Crocob npogaku
ToBapa) cnocobamun.

2. MpoaaBLOM 00 3aKJlO4YeHMsa Aorosopa AoJ/KHa bbiTb NpegocTaBaeHa noTpebuTento
nHopMaums 06 0OCHOBHbIX MOTPebuTenbCKNx CBONCTBax ToBapa, 06 agpece (MecTe
HaXxoXAeHnA) NnpogasLa, 0 MecTe N3roToBJIeHUs ToBapa, O MOJIHOM (PUPMEHHOM
HanMeHOBaHMM (HaMMeHOoBaHWUK) Npogasua (M3roToBuTens), o ueHe n 06 ycnosmsax
npunobpeTeHnsa ToBapa, O ero A0CTaBKe, CpoKe CNyxbbl, CpOKe rOAHOCTU U FrapaHTUNHOM
CpOKe, 0 MopsaKe onsaThl TOBapa, a TakXe 0 CPoKe, B Te4eHne KOTOporo AencTByeT
npensioXKeHne 0 3aKJIlo4YeHnn OOoroBopa.

3. NMoTpebuTento B MOMEHT A0CTAaBKW ToBapa A0JXKHA OblTb B MMCbMEHHOW hopme
npefocTaBsieHa UH(OPMaLNs O ToBape, NpeayCcCMOTPEHHAs cTaTbel 10 HacToALWEero
3aKOHa, a TakXXe NpeayCcMOTPeHHas NyHKTOM 4 HACTOsILLEN CTaTbN UHGPOPMALIUS O
nopsiike 1 Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpasBe 0TKa3aTbCs OT ToBapa B sitoboe BpeMsa 40 ero nepenaydn, a nocne
nepenayn ToBapa - B Te4eHne cemum OHeNn.

B cnydae, ecnm nHgopMaLmus o nopsioke U Cpokax Bo3BpaTa TOBapa HadJsexXallero
KayecTBa He Oblfla NpefocTaB/ieHa B NMMCbMEHHOW hopMe B MOMEHT [0CTaBKW ToBapa,
noTpebuTenb BNpaBe 0TKa3aTbCs OT TOBapa B TeYeHUe Tpex MecsLeB C MOMEHTA
nepenayn ToBapa.

Bo3BpaT ToBapa Haanexallero KayecTBa BO3MOXEH B CJlyvae, ecsin COXPaHeHbl ero
TOBApPHbLIN BUA, NOoTpebuTenbCckne CBOMCTBA, @ TakXXe AOKYMEHT, NoOATBEPXAAOWNA PakT
N yCNIOBUS MOKYMNKWN YKa3aHHOro Toeapa. OTcyTCcTBME ¥ NOTpebuTensa AOKyMeHTa,
NOATBEPXAAOLWEro akT U YCN0BUA MOKYMNKN TOBapa, He JINLIAET ero BO3MOXHOCTU
CCbINlaTbCs Ha Apyrue gokasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MNoTpebuTenb He BNpaBe 0TKa3aTbCsA OT TOBapa HagJiexxallero KkayecTsa, MMeLLEero
NHOMBUAYaIbHO-ONpeaesieHHble CBONCTBA, €C/IN YKa3aHHbIN ToBap MoXeT ObiTb
MCMNONb30BaH UCKJIIOYNTENBHO NpnobpeTatownm ero notpeburtenem.



Mpu oTKa3e noTpebutens oT ToBapa NpoAaBel, AO/HKEH BO3BPATUTb EMY AEHEXHYIO
CYyMMYy, yrniadyeHHyto noTpebutenem no AOroBopy, 3a UCKJOYEHNEM PAcXxoA0B NpoaaBLa Ha
[OCTaBKy OT NoTpebuTens BO3BPALLEHHOIO TOBapa, He No3AHee YeM Yyepes AecaTb AHEeN Co
LOHA npenbsiBSieHns noTpebnTeneM cooTBETCTBYOWEro TpeboBaHMs.

5. MocnencTeus Npofaku ToBapa HeHaasiexkalllero Ka4ecTtsa AMCTaHUMOHHbBIM CNocobom
MPOAa>Xn ToBapa YyCTaHOBJIEHbI MOJIOXKEHNAMU, NPefyCMOTPEHHbIMU CTaTbaMu 18 - 24
HacToALLero 3akoHa.

CtaTtbsa 26.2. Npasusia npoaa>ku oTaesNbHbIX BUA,OB TOBapoOB

MpaBuna Npoaa>ku oTAeNbHbIX BUAOB TOBapoOB yCTaHaBAMBatoTCA [paBUTEeNbCTBOM
Poccunckonm ®epepauymn.

Mnaea lll. 3ALLLUTA NPAB NOTPEBUTEJIEWU NPU BbINOJIHEHNN
PABOT (OKA3AHUU YCAYT)

CtaTtbAa 27. CpoKM BbINOJIHEHUA PaboT (oKasaHusa ycnyr)

1. NcnonHuTenb 0643aH OCyLWECTBUTb BbiNOJIHEHNE PaboTbl (OKa3aHMe yCcnyru) B Cpok,
YCTaHOBJIEHHbIA NpaBulaMu BbIMOJIHEHUSA OTAe/IbHbIX BUAOB PaboT (0Ka3aHUA OoTAeNbHbIX
BWUAOB yCNyr) Win 4OroBOPOM O BbIMOJIHEHUM paboT (oKasaHum ycnyr). B gorosope o
BbINOJIHEHUN PaboT (0OKa3aHUKM yCryr) MOXeT npeaycMaTpmMBaTbCA CPOK BbIMOJIHEHUS
paboTbl (OKa3aHnsa ycayrm), eCim yKasaHHbIMU NpaBuiaMn OH He NpefyCMOTpPEeH, a TakxXe
CPOK MeHbLUen Npoao/HKNTENBHOCTN, YeM CPOK, YCTaHOBJ/IEHHbIV YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINOJIHEHUA paboThl (OKa3aHUA yCayrmn) MoxxXeT onpenenaTbCcsa gaTton (nepnonom),
K KOTOPON O0J/IXKHO BbITb 3aKOHYEHO BbiNoJIHEHME paboTbl (OKa3aHue ycnyrun) nnm (n) gaton
(nepnofom), K KOTOPOM UCMONHUTENb AOJHKEH NPUCTYMNTb K BbIMOJHEHNIO PaboThI
(okazaHuo ycnyrn).

3. B cnyyae, ecnu BbinosHeHWe paboThbl (OKa3zaHWe ycayrmn) ocyLecTBAsSeTCS Mo YacTaM
(DoCTaBKa Nepmoanyeckonm nevyaTun, TexHn4eckoe obCny>XKmMBaHMe) B Te4EeHNE CPpoKa
[eNCTBUSA AOroBoOpa O BbIMOJHEHNM PaboT (OKa3aHuM ycnyr), LOJSKHbI NpeaycMaTpmMBaTbCA
COOTBETCTBYOLLME CPOKN (Nepnofbl) BbINOJIHEHNSA TakKnx paboT (oKazaHua ycnyr).

Mo cornaweHunto CTOpOH B OroBOpe MOryT ObITb npenycMoTpPEHbI TakKXe CPOKN
3aBepleHnAd oTaeJibHbIX 3TaroB pa6OTI:>I (I'IpOMe)KyTO‘-IHbIe CpOKI/I).

CtaTbsa 28. NocnencrBms HapyLleHUA UCNOJIHUTEJIEM CPOKOB BbiNOJIHEHUA paboT
(oxasaHusa ycnyr)

1. ECn ncnonHUTEb HapyLWwmna CPOKU BbIMOJHEHNSA paboTbl (OKa3aHMA yCayrn) - CPOKun
Ha4vasa u (U1n) OKOHYaHMSA BbINOJIHEHNA PaboThl (OKa3aHua ycayru) n (nnn)
NPOMEXXYTO4YHbIE CPOKU BbINOJSIHEHNSA PaboThl (OKa3aHUA yCcayru) nam Bo BpemMs
BbINONHEHNS paboTbl (OKa3zaHMA yCayrn) cTanao 04eBUAHbBIM, HTO OHa He ByaeT BbIMNOJIHEHA
B CPOK, MoTpebutens no ceoemMy BbibOpy Bnpase:

Ha3HAYNTb UCMOJIHUTEIO HOBbIN CpOK;

NOPYYUTb BbINOJHEHNE PabOoThl (OKa3aHMe ycayrn) TpeTbUM NINLLAM 3a Pa3yMHYIO LIEHY UK
BbIMOJIHUTbL €€ CBOUMU CUIaMU U NoTpeboBaTb OT UCMONHUTESIS BO3MELLLEHUSA MOHECEeHHbIX
Pacxo/ioB;

noTpeboBaTb YMEHbLUEHWUS LieHbl 3a BbINOJIHEHME paboThl (OKa3aHue ycnyrin);



O0TKa3aTbCsA OT NCMOJIHEHUS AOrOBOPaA O BbIMNOJHEHNM PaboTbl (OKa3aHWUM yCayru).

MNoTpebutens Bnpase noTpeboBaTb TakXe MNOJIHOMO BO3MeLLEeHNS YObITKOB, MPUYNHEHHbIX
€My B CBAI3N C HapyLUeHMeM CPOKOB BbINMOJIHEHMSA paboTbl (OKa3aHua ycayru). YobITku
BO3MELLAITCHA B CPOKWN, YCTAHOBJIEHHbIE 019 YOOB/I€TBOPEHNSA COOTBETCTBYOLLNX
TpeboBaHu noTpebuTtens.

2. Ha3Ha4yeHHble noTpebuTesnemM HoBble CPOKM BbIMOJHEHUS PaboThbl (OKa3aHWs yCcayru)
YKa3blBalOTCS B [OrOBOPE O BbINOJIHEHUN PaboThl (OKa3aHUM yCnyrin).

B cnyyae npocpoYkm HOBbIX CPOKOB NOTPebuTeNb BNpaBe NpeabsBUTb UCMOJTHUTENO UHbIE
TpeboBaHUA, yCTAaHOBIEHHbIE MYHKTOM 1 HAcToALWEN CTAaTbN.

3. LleHa BbinoaHeHHON paboThbl (OKa3zaHHOW yC/yrn), Bo3Bpallaemasa notpeburento npu
OTKa3e OT UCMNOJZIHEHNA [OroBOpa O BbiNOJIHEHUM paboThl (OKa3aHUM YCAyrn), a Takxe
yYnTbiBaeMas Npu YMEHbLUEHUWN LIEHbI BbIMOJIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpepenseTcs B COOTBETCTBUU C NyHKTaMN 3, 4 n 5 ctaTtbn 24 HacToALero 3akKoHa.

4. MNpwn oTKa3se OT UCNOJIHEHMSA L0rOoBOPa O BbIMOJIHEHUN PaboThbl (OKa3zaHUM yCayrin)
ncnosHUTenNb He BrpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPON3BEAEHHbIX B
npouecce BbiNOAHEHNA paboTbl (OKa3aHUA yCyrn), a Tak)Xe naaTbl 3@ BbINOJIHEHHYIO
paboTy (OKa3aHHYI yCnyry), 3a UCKJKYEHNEM CrlyYdas, ecnu notTpebutens NpuHan
BbIMOJIHEHHYIO paboTy (OKa3aHHYI yCayry).

Ab3aL, nck4yeH. - ®egepasbHbIM 3aKoH OT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUs YCTaHOBJ/IEHHbIX CPOKOB BbINOJIHEHNA paboTbl (OKa3aHusA yCciyru)
NN Ha3HaYeHHbIX NoTpebuTenemMm Ha OCHOBaHUM NMyHKTa 1 HAaCTOAWEN CTAaTbUN HOBbIX
CPOKOB NCMOJIHUTENb YNaadmBaeT noTpebuTento 3a KaXabl eHb (4ac, ecnm CpoK
onpenesieH B Yacax) NPOCPOYKN HEYCTOMKY (MNeHI0) B pa3Mepe Tpex NpoLeHTOB LeHbI
BbINOSHEHUS paboTbl (OKa3zaHUA yCiyru), a ecam LeHa BbinosHeHns paboTbl (OKa3aHusa
yCslyrv) AOroBOpOM O BbINOJIHEHUM paboT (OKa3aHMK yCnyr) He onpeaeneHa - obwen LeHbl
3aKa3a. [1oroBopoM 0 BbiNosiIHEHUM paboT (oKazaHuu ycnyr) mexnay notpebutenem n
NCMONTHUTENIeM MOXeT OblTb YCTaHOBNeH 6osiee BbICOKUI pa3Mep HeYCTONKN (NeHK).

HeycTolnka (neHs) 3a HapyLweHne CpOKOB Havaa BbliNoJHEHUSA paboThbl (OKa3zaHUa yCcayrm),
€ee 3Tarna B3bICKMBAETCA 3a KaX4bl AeHb (4ac, ecnn CpoK onpenesieH B Yacax) NpoCpoYKu
BMNJIOTb 40 Ha4asa BbINONHEHNA paboThl (OKa3aHWA ycnyru), ee aTana uan npeabsaBieHus
notpebutenem TpeboBaHN, NPeAYCMOTPEHHbLIX MYHKTOM 1 HaCcToALWLEN CTaTbW.

HeycTolKka (neHs) 3a HapyLweHne CpPOKOB OKOHYaHUSA BbIMOJIHEHNS paboTbl (OKa3aHuA
yC/yrn), ee atana B3bICKMBAETCA 3a KaXKAbl OeHb (4ac, eCcnn CpoK onpenesieH B Yacax)
MPOCPOYKN BMJIOTb A0 OKOHYaHMSA BbIMOJIHEHNS paboTbl (OKa3aHMA ycayru), ee atana nam
npeabsaBneHnsa notpebutenem TpeboBaHuin, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWEN
CTaTbMu.

CyMMa B3bICKaHHOM noTpebutenemMm HeyCTONKN (NEHW) He MOXKeT MpeBbIllaTh LEeHy
OTOEeNbHOro BUAa BbiNOJIHEHNA paboThl (OKa3aHMA yCcayrun) nam obuuyro LueHy 3akasa, ecau
LLeHa BbINOJIHEHUSA OTAEeNbHOro BMAa paboThl (OKa3aHMA ycyru) He onpeneneHa
0OroBOPOM O BbINOJIHEHUW paboTbl (OKa3aHUKU yCcnyru).

Pa3smMep HeyCTOMKK (MeHKn) onpenenseTcs, NCXOAsA N3 LLeHbl BbINOJIHEHUA PaboThl (OKa3aHUs
yCJlyru), a ecniv yKasaHHas LeHa He onpefeneHa, ucxogsa us obuien ueHbl 3akasa,
CyuwiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHume notpebutens 4oaKHo 6bi10 6biTb
yOOBNETBOPEHO UCMOJIHUTENIEM B A€Hb J06POBO/ILHOrO YO0BAETBOPEHNSA TAaKOIrO



TpeboBaHMA NN B AeHb BblHECeHUA cyaebHoro peweHus, ecnu TpebosaHue notpeburtens
no6poBONILHO YA0OBNETBOPEHO He Bblso.

6. TpeboBaHna NoTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 1 HacTOAWEN CTaTb, HE
rnogsiexxaT yAOB/IeTBOPEHMUIO, eC/IN UCTMOJIHUTENb A0KaXKeT, 4TO HapyLleHne CPOKOB
BbIMNOJIHEHUSA PabOThl (OKa3aHMsa yCcayrn) NnponsoLsio BCAeaCTBMe HeNnpeogosiMMon CUbl
WNn No BUHe notpebutens.

CtaTbsa 29. NpaBa noTpebuTtens npm obHapy>XKeHUN HeJ,0CTAaTKOB BbINOJIHEHHOM
paboTbl (OKa3aHHOM ycnyru)

1. MoTpebutens Nnpn obHapy>XeHNM HeJoCTAaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
yCqyrun) BrnpaBe no cBoemy Bbibopy noTpeboBaTh:

6e3B803Me34HOr0 YCTPaHEeHUA He4OoCTaTKOB BbiNOSHEHHON PaboThbl (OKa3zaHHOW yCyrun);
COOTBETCTBYHOLLEro YMEHbLUEHNS LEHbl BbIMOJIHEHHOW paboTbl (OKa3aHHOM yCcayru);

6e3B03Me34HOr0 N3roTOBJIEHMS APYIO BELM U3 OA4HOPOAHOIO MaTepmasa Takoro xe
KayecTBa WM NOBTOPHOIO BbIMOJIHEHMSA paboThl. Mpn 3TOM NoTpebutens oba3aH
BO3BPaTUTb paHee nepenaHHylo emMy NCMOJIHUTENIEM BeLlb;

BO3MELLEHNSA MOHECEHHbIX MM PAacxXx0o[0B N0 yCTPaHEHNIO HeA0CTAaTKOB BbIMOJIHEHHOW
paboTbl (OKa3aHHOM YyCNyrn) CBOUMU CUTaMN N TPETbUMIN NINLL@MN.

YoosneTtBopeHue TpeboBaHunm notpeburtens o 6e3Bo3me3gHOM yCTPaHEHUN HEAOCTATKOB,
06 N3roTOBMEHUNN APYrON BELLUW UKW O MOBTOPHOM BbIMOJIHEHMN PaboTbl (OKa3aHUM yCcnyrin)
He ocBODOXAaeT UCMONHUTENS OT OTBETCTBEHHOCTU B (hopMe HeYyCTONKM 3a HapyLueHue
CpOKa OKOHYaHMSA BbINOJIHEHUSA paboTbl (OKa3aHUa ycayru).

MoTpebuntens BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS OOrOBOPa O BbINOJIHEHUN PaboThI
(okazaHum ycnyrun) n notpeboBaTb NOSIHOMO BO3MeELLEHNS YObITKOB, €C/IN B YCTAHOBJIEHHbIN
yKa3aHHbIM OOrOBOPOM CPOK HELOCTATKWN BbINOJIHEHHOM PaboThbl (OKa3aHHOW yCyrun) He
yCTpaHeHbl ucnonHuTeneM. Notpebuntenb Takxe BNpaBe 0TKa3aTbCA OT UCMOJIHEHNS
A0roBopa O BbINOJIHEHMN PabOThl (OKa3aHMKW YCyrn), ecam nMm obHapy>KeHbl CYyLLLeCTBEHHbIE
HEeOO0CTaTKW BbINOJIHEHHON PaboTbl (OKa3aHHOW YCAYrn) WM UHblE CYLLECTBEHHbIE
OTCTYNJIEHMSA OT YC/I0BMI O0roBopa.

MNoTpebutens Bnpase noTpeboBaTb Takxe MNOJIHOMO BO3MeLleHUs YObITKOB, MPUYNHEHHbIX
€My B CBSAI3M C HeJoCTaTKaMu BbINOJHEHHOW paboTbl (OKa3aHHOM ycnyru). YobITKN
BO3MELLAIOTCHA B CPOKWN, YCTAaHOBJIEHHbIE 019 YOOB/I€TBOPEHNA COOTBETCTBYIOLLNX
TpeboBaHum noTpebuTtens.

2. LleHa BbinosiHeHHON paboTbl (OKa3aHHOW ycayrun), Bo3BpawaemMasn notpedbutenio npu
OTKa3e OT UCMNOJIHEHNA OOroBopa O BbiNOJIHEHNM PaboThl (OKa3zaHUK YCNyrun), a Takxe
y4nTbiBaeMas npu yMeHbLEHNN LieHbl BbIMOJIHEHHOW paboTbl (OKa3aHHOW yCnyru),
ornpenenseTcsa B COOTBETCTBUU C NMyYHKTaMun 3, 4 n 5 ctatbn 24 HacTosAWwero 3akoHa.

3. TpeboBaHuMA, CBsI3aHHbIe C HEAOCTATKaMM BbINOJIHEHHON pPaboTbl (OKa3aHHOW yCnyrun),
MOryT ObITb NMpeabsABAEHbl NPU NPUHATUN BbIMOJAHEHHON paboTbl (OKa3zaHHOM yCyru) nauv B
Xo[e BblINoJsIHEHNA paboTbl (OKa3zaHua ycnyrun) nmbo, ecnm HEBO3MOXKHO 0BHapy XNTb
HeOOoCTaTKN NPV NPUHATUN BbIMOIHEHHOW paboTbl (OKa3aHHOM yCNyrun), B Te4eHne CPOKOB,
YCTaHOBJIEHHbIX HAaCTOALLNUM MYHKTOM.

MoTpebutens BNpase NpenbsaBaaTb TpeboBaHUA, CBSA3aHHbIE C HEQOCTaTKaMu
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrun), ecam oHn obHapy>XeHbl B Te4eHne



FapaHTUNHOIO CPOKa, a NMPW ero oTCYyTCTBMU B Pa3yMHbIN CPOK, B Npeaenax AByx JieT Co
OHSA MPUHATUSA BbIMOJIHEHHOW PaboTbl (OKa3aHHOW YCYyrn) NAW NATU NET B OTHOLUEHUNN
HeLOCTaTKOB B CTPOEHUN N MHOM HEABMXXUMOM MMYLLIECTBE.

4. icnosiHUTeNb OTBeYaeT 3a HefoCTaTkKuy pa6OTbI (yCJ'IyFVI), Ha KOTOpPYK HE yCTaHOBJIEH
FapaHTI/IIZHbIIZ CPOK, ecJin I'IOTpe6I/ITeJ'Ib OOKa>eT, 4HTO OHW BO3HUKIN O0 €€ NMPUHATUA M
mnianm no npn4MHam, BO3HMKLWMM OO0 3TOro0 MOMEHTa.

B oTHOwWeHMN paboThbl (ycnyrun), Ha KOTOPYIO YCTAaHOBJIEH FAPAHTUNHBLIN CPOK, NCMOJTHUTENb
OTBeYaeT 3a ee HeAOoCTaTKWU, eC/IN HEe AOKaXXeT, YTO OHW BO3HUKM Nocse NPUHATUA
paboTbl (ycnyru) notpebutenem BcieAcTBNE HAaPYLLUEHNA UM MPaBu UCMNOJIb30BaHUA
pe3ynbTaTa paboTbl (ycayru), LENCTBUA TPETbUX UL, NN HENPEOO0JIMMON CUJIbI.

5. B cnyyvasx, korga npenycMoTpPeHHbIN A0roBOPOM rapaHTUNHbBIA CPOK COCTaB/IeT MeHee
OBYX neT (NaTn NeT Ha HeABMXXMMOE MMYLLECTBO) U HeAOCTaTKu paboTol (ycnyrin)
oOHapy>XeHbl NnoTpebuteneMm No NCTe4yeHUn rapaHTUNHOIO CPOKa, HO B Npejesiax AByX neTt
(NaTn neT Ha HeagBMXXMMOE NMYLLECTBO), NoTpebuTesnb BrNpase npeabasuTb TpeboBaHUs,
npenycMOTPEHHbIE MYHKTOM 1 HacTosAWEN CTaTbW, eCN AOKaXKET, YTO TaKne HefoCTaTKu
BO3HUKJ/IN 00 MPUHATUA UM pe3ynbTaTa paboTbl (ycayrun) nam no npudnHam, BOSHUKLLIUM [0
3TOro MOMeHTa.

6. B cnyvae BbiSBAI€HUS CyLLEeCTBEHHbIX HeA0CTaTKOB paboThkl (ycnyru) notpebutens
BNpaBe NpeabsaBuTb NCNONHUTENO TpeboBaHne 0 6e3Bo03Me3gHOM YCTPaHEHUN
HeOOoCTaTKOB, €C/IN AOKAaXKeT, YTO HeAOCTAaTKM BO3ZHUKAN 00 NPUHATUA UM pe3ySibTaTa
paboTbl (yCayru) nam no npMYnHam, BO3HUKLIMM A0 3TOro MoOMeHTa. 3To TpeboBaHme
MOXKeT OblTb NMpeabsAB/IEHO, €C/IN Takue HeoCTaTKM 0OHapy>XeHbl MO UCTEYEHNN ABYX JieT
(NaTM NeT B OTHOLWEHUN HEABUXXNMOIO UMYLLLIECTBA) CO AHA NPUHATUSA pe3ynbTaTa paboTol
(ycnyru), HO B Nnpeaenax yCTaHOBJ/IEHHOIr0 Ha pe3ynbTaT paboTbl (ycnyrn) cpoka ciyxbbl
WM B TEYEHMEe OeCATUN NeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpeburtenem,
eCsIn CPOK CNyXbbl He ycTaHoBNeH. Ecnn faHHoe TpeboBaHme He yA0B/IEeTBOPEHO B
TevyeHme ABaALATU OHEN CO AHA ero npeabasiaeHus notpebutenem nnm obHapyXeHHbIN
He[OoCTaToK ABNSeTCA HeyCTpaHUMbIM, NoTpebuTenb No ceoemy BbIOOPY Brpase
TpeboBaTb:

COOTBETCTBYIOLEr0 YMEHbLUEHUS LieHbl 3a BbIMOJIHEHHYO paboTy (0OKa3aHHY yCayry);

BO3MELLEHNSA MOHECEHHbIX MM PAacX0A0B N0 YCTPaHEHUIO HEAOCTATKOB BbIMOJIHEHHOWN
paboTbl (OKa3aHHOM yCayrn) CBOUMU CUIaMN NN TPETbUMN NULLAMN;

O0TKa3a OT MCMNOJIHEHNS OOroBOpa O BbiNOJIHEHUM PaboThbl (OKa3aHUM YCyrn) N BO3MELLLEHUS
ybbITKOB.

CtaTtbsa 30. CpoKM yCTPaHEeHUA He[OoCTAaTKOB BbINOJIHEHHOM PaboThl (OKa3aHHOM
YCIyru)

HepocTaTku paboThl (yCcayrn) 4osiHbl 6bITb YCTPAHEHbI UCMOMIHUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI noTpebutenem.

Ab3au ncknYeH. - PegepanbHbin 3aKoH 0T 17.12.1999 N 212-03.

Ha3Ha4vyeHHbIN noTpebutenemMm Cpok yCTpaHEHUS HEAOCTAaTKOB TOBAapa YKa3blBAeTCH B
JIOrOBOpPE UM B UHOM MOAMNUCbIBAEMOM CTOPOHAMU AOKYMeHTe nnbo B 3aaBneHnu,
HanpaBieHHOM NoTpebuTenem UCNoSHUTENIO.

3a HapyLweHne NpegyCMOTPEHHbIX HACTOSWEN CTaTben CPOKOB YCTPAHEHUSA HEAOCTATKOB



BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) NCNoaHUTENb yNaadymBaeT notTpebuTtento 3a
Ka)X bl Ae€Hb NPOCPOYKN HEYCTOMKY (MeHt0), pa3Mep 1 NOpPALOK NCHUCIIEHNS KOTOPOW
onpenensaArTCca B COOTBETCTBUN C MYHKTOM 5 CTaTbM 28 HacTosAwero 3akoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NoTpebuTenb BripaBe NpeabaBuTb UCMOIHUTENIO
NHble TpeboBaHWs, NpeayCcMoTPeHHbIe NyHKTaMn 1 1 4 cTaTbyh 29 HaCTosILLEro 3aKoHa.

CtaTbsa 31. CpoKM yOoOBNEeTBOPEHUA OTAeNbHbIX TPpeboBaHuK noTpedburtensn

1. TpeboBaHuma noTpebutensa 06 yMeHbLLIEHUN LiEeHbI 3@ BbIMOJIHEHHYIO paboTy (OKa3aHHYO
yCJlyry), 0 BO3MELLEHNN PacXo[0B Mo YCTPAaHEHMIO HEAOCTAaTKOB BbIMOJIHEHHOW paboThl
(OKazaHHOW yCcnyru) CBOMMU CUaMU UV TPETbUMU NNLaMK, @ TakXXe 0 Bo3BpaTe
yrnsiadyeHHOW 3a paboTy (ycnyry) AeHeXXHOW CyMMbl U BO3MeLLeHUN YObITKOB, MPUYNHEHHbIX
B CBSAA3M C OTKa30M OT UCMNOJIHEHNA LOroBOpa, NpeayCcMoOTpPeHHbIe MYHKTOM 1 cTaTbn 28 u
NMyHKTamMun 1 n 4 ctatbun 29 HacTosAwero 3akoHa, nogJjie)xxaT y40BJIeTBOPEHUIO B
[eCATUAHEBHbIN CPOK CO OHA NpeabsB/IeHUSA COOTBETCTBYOWeEero TpeboBaHus.

2. TpeboBaHusa noTpebuTens o 6e3803Me34HOM U3rOTOBAEHMN APYFOM BELLN U3
OZlHOPOZHOIrO0 MaTepurasia TaKoro XKe KayecTBa Ui 0 MOBTOPHOM BbIMNOJIHEHUN PabOThI
(OKazaHuK ycnyru) nogniexaT YA0B/I€TBOPEHUIO B CPOK, YCTAHOBJIEHHbIN A8 CPOYHOIO
BbIMOJIHEHUS PaboTbl (OKa3aHWs yCAyrn), a B Cylyyae, ecsii 3TOT CPOK He YCTaHOBJIEH, B
CPOK, NpeayCMOTPEHHbIN 0OrOBOPOM O BbIMOJHEHUN PAaboThl (OKa3aHUN YCIyr), KOTOPbI
6bl1 HeHaAJ/1eXxalle NCNOJTHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTbeN CPOKOB YAOB/IETBOPEHMUS
oTOeNbHbIX TpeboBaHM NOTpebuTens NCNOMHNTENb YNaa4ynBaeT noTpebuTento 3a KakabIn
OEeHb MPOCPOYKN HEYCTONKY (MeHI0), pasMep 1 NopAanoK NCHUCIEHNS KOTOPOWN
onpenensarTca B COOTBETCTBUN C MYHKTOM 5 CTaTbM 28 HacTosAWwero 3akoHa.

B cny4vae HapyweHns CPpOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacToswen cTaTbu,
notpebuTens Brnpase NpeabsaBUTb UCMOJHUTENIO UHble TpeboBaHUS, NpeayCMOTPEHHbIe
MYHKTOM 1 cTaTbn 28 n nyHKTaMu 1 n 4 ctatbn 29 HacToALWEro 3aKoHa.

CtaTbsa 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUSA OOroBOpa O BbiMOJIHEHUM
paboT (oka3zaHuu ycnyr)

MoTpebuTenb BrNpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOrOBOPA O BbIMNOJIHEHUM paboT
(oka3zaHun ycnyr) B ntoboe Bpemsa npu yCaoBUmM onsaTbl UCMONHUTENIO haKTUYECKN
MOHECEHHbIX UM PAaCX00B, CBSA3aHHbIX C UCNOJIHEHNEM 06513aTeNbCTB MO AAHHOMY
[LOroBOpPY.

CtaTbsa 33. CMeTa Ha BbiNnoJIHEHUe paboTbl (OKaszaHue ycnyru)

1. Ha BbinosiHeHMe paboTbl (OKa3aHWe ycnyru), npeayCMoTpPEHHON AOrOBOPOM O
BbIMOJHEHUN PabOThl (OKa3aHUM ycnyrun), MoXxeT bbiTb COCTaB/eHa TBeEpAAs Uan
npnbnnsnTenbHasa cmeTa.

CocTasrsieHue Takonm cMeTbl No TpeboBaHUo NOTpebnTensa nnm ncnonHnTens obsasaTenbHoO.

2. cnonHnTenb He Brnpase TpeboBaTb yBENNYEHMS TBEPAON CMEThI, a NoTpebutens - ee
yMEeHbLUEHNS, B TOM YMC/e B C/lyYae, Korga B MOMEHT 3aK/Il04eHMst [oroBopa UCKJoYanach
BO3MO)>XHOCTb NPeAYyCMOTPETb NOJIHbIN 06bEM MoAsiexxallunx BbiNnosIHeHNIO paboT
(0Ka3aHuo ycnyr) unm HeobxoaMMbIX ANs 3TOr0 PacxonoB.

NcnonHnTenb nmeeT npaso Tpe6OBaTb yBeNN4HeEHNA TBepﬂ,OM CMETHbI Npn CyweCcTBeEHHOM
BO3paCTaHUM CTOMMOCTU MaTeEPNaJioB A o6opy,u.osaH|/|;|, npenocCtaBsideMbIX UCMIOJTHUTENEM,



a TaKXX€ 0Ka3bIBAEMbIX EMY TPETbUMU NLL@MWN YCIYyT, KOTOPOE Heslb3s bbio
npenycMoTpeTb NpU 3aKJ4YeHn aorosopa. MNpu oTkase noTpebutens BbINOJHUTb 3TO
TpeboBaHMe NCMONHNTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHoOM nopsigke.

3. Ecnin BO3HUKNA HEOH6X0AMMOCTb BbIMOJIHEHUA AOMNOJIHUTENbHbLIX PaboT (OKa3aHus
NOMNOJIHNTENbHbIX YCAYr) U MO 3TON NPUYNHE CYyLLLeCTBEHHOr0 NPEBbILLEHMNS
NpUbNN3NTENbHON CMEThbI, UCMOJIHUTENb 06513aH CBOEBPEMEHHO npeaynpeanTb 06 3Tom
notpebutens. Ecnm notpebuTenb He gan cornacme Ha NpeBbilleHne NPUbAN3NTENbLHON
CMeTbl, OH BNpaBe O0TKa3aTbCsl OT UCMNOJIHEHNA AOroBopa. B aToM cnyyae ncnonHmnTenb
MOXKeT TpeboBaTb OT NOTPebuTena ynnaTbl LEHbI 3a BbINOJIHEHHYO paboTy (0OKa3aHHYto

ycnyry).

NcnonHnTenb, cBOEBPEMEHHO He npeaynpeansLlLnim notpebutena o HeobxoanMocTu
npeBbileHna Npuban3nTenbHON cMeTbl, 0643aH NCNOHUTL AOrOBOP, COXPaHASA NPaBo Ha
onnaty paboTkl (ycnyrun) B npegenax npnbnansnTesibHON CMeThI.

CtaTbsa 34. BbinosiHeHue paboThbl U3 MaTepuasia UCNOJIHUTENA

1. UcnonHuTenb 06513aH BbINONHMUTL paboTy, onpenesieHHy AO0roOBOPOM O BbIMNOJHEHWN
paboThbl, U3 CBOEro MaTepuana n CBOMMN CPenCTBaMU, eC/IN MHOE He NPeayCMOTPEHO
[LOrOBOPOM.

NcnonHntens, I'Ipe,EI,OCTaBI/IBLIJI/IVI MaTepuan on4d BbiMoJIHEHUA pa6OTbI, OoTBeYaeT 3a ero
HeHa[gJieXallee Ka4eCTBO no rnpasunjiamMm 06 OTBETCTBEHHOCTN npodaBLa 3a TOBapbl
HeHaOJ1eXallero Ka4ecTtBa.

2. MaTepuvas UCNOJIHUTENSI OMNJIAaYMBaETCs NoTpebuTenem nNpu 3akYeHUN YKa3aHHOIo
JIOroBOpa MOJIHOCTbIO UJIN B pa3Mepe, YKa3aHHOM B JOrOBOPE O BbIMNOJIHEHUN paboThbl C
YCJIOBMEM OKOH4YaTEeJIbHOro pacyeTa Nnpu rnoJsiydyeHnn notpebutenem BbiNOHEHHOM
ncrnonHuTenem paboTbl, €I UHOM NOPSALOK PacyeToB 3a MaTepuas UCMONHUTENA He
npenycMoTpPeH CorsalleHneM CTOPOH.

3. B cny4yasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMNOJIHEHMN PaboThl, MaTeEPUAN MOXET
ObITb NPEeOoCTaBJIEH UCMOJIHUTENIEM NoTpebuTento B KpeauT. Mocnenytollee N3MeHeHne
LleHbl NPeaoCTaB/IEHHOr0 B KpeAuT MaTepuana UCNOJIHUTENS He BieYeT 3a cobol
nepepacyeTa.

4. MaTepunan UCnonHUTens n Heobxogmmble s BbINOAHEHUSA PaboTbl TEXHMUYECKME
cpencTBa, UHCTPYMEHTbI 1 NpoYee AO0CTaBATCA K MECTY BblNosHEHUs paboT
NCMNONIHUTENEM.

Ctatba 35. BbinosiHeHue paboTbl U3 MaTepuana (c Bewbio) norpedurtens

1. Ecnn paboTa BbIMOMHSAETCS NOJIHOCTBIO MM YaCTUYHO U3 MaTepuana (C Bellbto)
noTpebuTens, NCNONIHUTENb OTBEYAET 3a COXPAHHOCTbL 3TOro MaTepuana (Bewu) n
NpPaBUIbHOE €ro UCMNoJib30BaHME.

NcnonHuTenb ob6a3aH:

npenynpeanTb NnoTpebuTensa o HENPUrogHOCTN NN HeaobpoKa4YeCTBEHHOCTM
nepegaHHoro notpebmntenem matepunana (Bewm);

npenCTtaBuUTb OTHET 06 n3pacxonoBaHMnM MaTepnasia N BO3BPaAaTUTb €ro oCTaTokK.

B cnyyae nonHom uam 4acTUYHOW yTpaThl (MOBpeXxxaAeHNs) MaTepurana (Bewm), NPUHATOro
OoT noTpebutens, ncnonHUTeNb 06s3aH B TpeXAHEBHbIN CPOK 3aMEHUTb ero 0A4HOPOAHbLIM



MaTepuasoM (BeLLbio) aHaIOrM4YHOro KavyecTBa 1 No XKenaHuto noTpebuTens NaroToBuUTb
nsnenve n3 ogHOPOAHOro MaTepmana (Bewm) B pa3yMHbIA CPOK, a MPU OTCYTCTBUU
0OHOPOAHOIro MaTepunana (Bewm) aHalorM4YHOro KavyecTBa - BO3MECTUTb NoTpebuTento
ABYKPATHYIO LleHy yTpa4yeHHOro (NoBpeXX4eHHOro) MaTtepuana (Bewn), a Takxe pacxobl,
NOHeCeHHble noTpebutenem.

2. LleHa yTpa4eHHOro (NoBpexxa4eHHOro) Mmatepuana (Bewm) onpenensercs, MCxoana us
LleHbl MaTepuana (Bewwm), cyluiecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHune
notTpebutens AosXXKHO 66110 BbITb YOOB/ETBOPEHO UCNONHMUTENIEM B AeHb 40O6POBOSILHOIO
yO0B/IETBOPEHNS TaKOro TpeboBaHNa nnn B AeHb BbiHECEHUSA cyaebHOoro peleHuns, ecnum
TpeboBaHne notpebutena nob6poBOSLHO YAOBAETBOPEHO He Bblso.

LleHa maTepuana (BeLin), NepenaBaeMoro UCNOJHUTENIO, oNpeaenseTcs B 0roBope o
BbINOJIHEHMM PaboThl MAN B MHOM JOKYMEHTE (KBUTAHLUKW, 3aKa3e), MOATBEPKAAOLWEM ero
3aKJ/ll04eHme.

3. icnosHnTenb ocBoboXXAaeTcs OT OTBETCTBEHHOCTW 3a MOJIHYIO UM YaCTUYHYIO yTpaTy
(moBpexxaeHue) maTepuana (Bewm), NPUHATOrO UM OT NnoTpebuTtens, ecnu notTpedbutenns
npenynpexaeH ncnonHutenem o6 ocobbix CBONCTBaxX MaTepuana (Bewmu), KOTopble MOryT
noBJsieyb 3a COBOM ero NOJIHYO UM YaCTUYHYIO yTpaTy (nospexaeHue) nmbo ecnu
yKa3aHHble CBONCTBa MaTepuana (Bewm) He Moram 6biTb OOHapy>XeHbl Npu Hagaexxallen
rnpnemMkKe UCroJsIHUTeNeM 3Toro MaTepuana (sewm).

CtaTtba 36. 0683aHHOCTb UCNOJNIHUTEeNA uHpopMupoBaTb noTpedburtens ob
o6cToATEeNnbCTBAX, KOTOPbIe MOTYT MNOBJIMATL HAa Ka4eCTBO BbiNOJIHAEMON paboThl
(okasbiBaeMoOM yCJlyru) uam nosjsiedb 3a cobom HEBO3MOXXHOCTb €e 3aBepLueHUs B
CpoK

NcnonHuTenb 06a3aH cBOEBPEMEHHO MHPOPMUPOBATL NOTpPebnTena o Tom, 4To
cobnoaeHne ykasaHum notpeburtensa n nHole o6CcToAaTENbCTBA, 3aBUCALLME OT
notTpebutens, MOryT CHU3UTb Ka4yeCTBO BbINOJIHAEMOMN PaboThl (OKa3biBAaEMOW yCyru) nin
noBJsieyb 3a coOb0OM HEBO3IMOXXHOCTb €€ 3aBepLUeHNs B CPOK.

Ecnm noTtpebuTenb, HeCMOTpPSA Ha cBoeBpeMeHHoe N 06oCHOBaHHOE NH(OPMUPOBaHME
NCNOJIHNTENEM, B Pa3yMHbI CPOK HE 3aMEeHUT HeNpUroaHbln UM HefobpokKavyeCcTBEHHbIN
MaTepuas, He N3MEHUT yKa3aHun o cnocobe BbiNnosIHeHNS paboTbl (OKazaHma ycayru) nmbo
He YCTPaHUT UHbIX 0B6CTOATENbCTB, KOTOPbIE MOFYT CHU3UTb Ka4e€CTBO BbINOJIHAEMOWN
paboTbl (OKa3biBaeMom ycayru), UCNOSMHUTENb BNpaBe 0TKa3aTbCA OT NCNOJIHEHUS
[0roBopa o BbiNosIHEHUN paboTbl (OKa3aHUKM ycayrun) n notpebosBaTb NOJIHOIO BO3MeELLEHUS
yObITKOB.

CtaTtbsa 37. Mopanok u ¢popMbl onsnaTbl BbiNOJIHEHHOW PaboTbl (OKa3aHHOMW yCayru)

nOTpe6I/ITeJ'Ib 0653aH oNNaTUTb OKa3aHHbIe eMy ycnyrum B nopsaaoke m B CPOKn, KOTopble
yCTaHOBJ1€Hbl 4OTOBOPOM C UCMIOJIHNTENEM.

MoTpebutens 0653aH oNIaTUTb BbIMOJIHEHHYO UCMOIHUTENEM B NOJIHOM 0b6beMe paboTy
nocne ee npuHATUA notpebutenem. C cornacus notpeburtens pabota MoxxeT ObITb
onsia4eHa UM npu 3akJYeHUN OroBopa B MOJIHOM pa3Mepe Uan NyTeM BblAayun aBaHca.

OnnaTa okKa3aHHbIX YCAyr (BbIMOJHEHHbIX PpaboT) NpPon3BOANTCA NOCPECTBOM HAaIMYHbIX
nnn 6e3HaNNYHbIX pac4eToB B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM POCCMNCKON
depepaumnn.

Mpn ncnosib30BaHUN HaJIMYHOW HOPMbI pac4eToB onJslaTa ToBapoB (paboT, ycayr)



notpebuTenemM NpoM3BOANTCSA B COOTBETCTBUM C YKa3aHUEM npoaaBLa (MCNONHNUTENS)
NyTeM BHECEHUS HaJIMYHbIX OEeHEXHbIX CPeACcTB NpoaasLy (McrnonHuTeno), nnbo B
KPeauTHYI opraHmn3auuto, 1mbo naaTexxHOMY areHTy, OCyLLeCcTBASAIOWEMY AeATeNbHOCTb
no Npuemy nnaTtexemn pmnsnyecknx amu, N1Mbo 6aHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), oCyLlecTBAAOLEMY 0eATeNbHOCTb B COOTBETCTBMN C 3aKOHOA4ATE/IbCTBOM O
H6aHKax N 6aHKOBCKOW OeATeNbHOCTU, eC/IN MHOE HE YCTaHOBEHO denepasibHbIMU
3aKOHaMW U UHBbIMW HOPMAaTUBHbLIMU MPAaBOBbLIMU akTamu Poccuiickon ®enepaunn. Mpn
3ToM obs3aTenbCcTBa NoTpebuTens nepen NpoAaBLOM (MCNOHUTENEM) MO OMnJlaTe TOBapOB
(paboT, ycnyr) cYynmTalTCst UICMOJHEHHBIMU B pa3Mepe BHECEHHbIX AeHEeXHbIX CPeacTB C
MOMEHTa BHECEHMUS HAJINYHbIX [IeHEXHbIX CPeACTB COOTBETCTBEHHO NpoaaBLy
(ncnonHuTento), NMM60O B KPeAUTHYIO OpraHmn3aunto, NMbo nNaaTe)xHoOMY areHTy,
OCYLLEeCTBASAIOLWEMY AeATENbHOCTb N0 NMPpUeMy niaTexen Gusnyecknx nuy, 1néo
6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), oCcywecTBASOWEMY AEATENIbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 6aHKax 1 GAaHKOBCKON AesATeNbHOCTN.

Cratba 38. YTpaTuna cuny. - ®egepasibHbii 3aKOH oT 25.10.2007 N 234-P3.
CtaTtba 39. PerynupoBaHue oKa3aHus OoTAEeNbHbIX BUAOB yChyr

MocnencTeua HapyLweHus yCJ'IOBI/IIz OOoroBopos 06 OKa3aHuKM oTOesNIbHbIX BUOOB ycnyr, eciun
TakKne OoroBopbl Mo CBOEMY XapaKTepy He noanaaatoT rnona ANEeNCTBME HACTOSLLEN rIaBbl,
onpenendroTcd 3aKOHOM,

CtaTtbsa 39.1. NpaBusia oKa3aHUA OTAEJIbHbIX BUOOB YCJYr, BbIMNOJIHEHUA
oTAeJsibHbIX BUAOB paboT noTpedburtenam

MpaBuia oka3aHUA OTAesbHbIX BUAOB YC/Yr, BbINOJIHEHUS OTAE/bHbLIX BUAOB paboT
noTpebuTensm ycTaHaBnmeatoTcs MNpaBuTenbCTBOM Poccuiickonn denepauumn.

Fnasa IV. TOCYAAPCTBEHHASAl U OBLLLECTBEHHAS 3ALLIUTA
NMPAB MNOTPEBUTEJNEN

CtaTtba 40. PepepanbHbi¥ rocyaapcTBeHHbIW HaA30p B 06s1aCcTK 3awWmMThl NpaB
noTpebutenen

1. PepepanbHbI TOCYAAPCTBEHHbLIA HaA30p B 061acTu 3awinThl NpaB noTpebutenen
ocyLwlecTBAAETCA YNOJHOMOYEHHbIM (hefepasibHbIM OPraHOM NCNOJHUTENbHOW BACTU
(nanee - opraH rocygapCTBeHHOro Hag3opa) B Nopsake, yCTaHOBJMIeHHOM [MpaBuUTeNbCTBOM
Poccuinckon denepaunn.

2. ®epepasibHbIN rocyfapCTBEHHbIN Haa30p B 061acTu 3awmTel NpaB notpebutenen
BKJIlOYaeT B cebs:

1) opraHmsauunio n nposBegeHne NPoBepoK cobNaAeHNA N3roTOBUTENSAMMN (MCNONHNTENAMN,
npoAasLamMu, yNoJHOMOYEHHbIMW OpraHn3aunaMm Nam yrnoaHOMOYEHHbIMU
NHANBUAYANbHBIMU NPeAnpUHUMATENS MU, UMMOPTEPaMU, BagenbLUaMn arperaTtopos)
TpeboBaHMI, YCTAaHOBJIEHHbIX MeXAYHapOoAHbIMU AorosopamMu Poccnnckom depepauun,
HacTOALWMM 3aKOHOM, ApYrMMn pefepasibHbIMN 3aKOHAMU U UHBIMU HOPMATUBHbIMU
npaBoOBbIMM akTaMun Poccuimnckonm depepaumu, peryampyownMmm oTHoWeHUsA B obnacTum
3alWmnThl NpaB noTpebutenen (ganee - obsg3aTensHble TpeboBaHMs), NpeanucaHnn
[OJIKHOCTHbIX NINL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHu3sauuio n npoeeaeHne NpoBepoK COOTBETCTBMA ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM TpeboBaHMAM, obecnevmnBatowinm 6e3zonacHOCTb ToBapoB (paboT, ycnyr)
A9 XKU3HW 1 300Pp0BbSA NoTpebuTenen, OKpy>XatoLen cpebl, npeaynpexxaeHne oencTBun,



BBOASLLNX NoTpebutenen B 3abnyxaeHune, 1 NnpenoTBpalleHNe NPUYMHEHMS Bpeaa
nMyLecTBy notpebuTtenei, ycTaHOBIEHHbIM B COOTBETCTBUM C MEXAYHAPOL4HbLIMU
forosopamu Poccuinckonn ®epepaummn, penepanbHbIMM 3aKOHAMU Y UHBIMU HOPMATUBHbLIMU
NnpaBoBbIMK akTaMu Poccuiickon depepaunuy;

3) NnpuMeHeHne B Nnopagke, yCTaHOBJEHHOM 3aKoHO4aTeNbCTBOM Poccumnckom denepauun,
Mep npecevyeHuns HapyLleHnn obsa3aTenbHbiXx TpeboBaHU, BbiAavyy NnpegnmcaHum o
NpeKpalleHnn HapyLleHn npae noTpebutenen, o NpekpalleHNn HapyLLeHUn
obsa3aTenbHbIX TpeboBaHUN, 06 yCTpaHEHUW BbISIBIEHHbIX HapyLLleHUin obsa3aTesnbHbIX
TpeboBaHMN, NpUBSIEYEHNE K OTBETCTBEHHOCTIN 1ML, COBEPLUMBLLUNX TaKne HapyLUeHUs;

4) cnctemaTuyeckoe HabnogeHne 3a ucnosiHeHneM obsasaTenbHbIX TpeboBaHUI, aHaNn3 n
NPOrHO3MpPOBaHNE COCTOAHUSA UCNOoNHeHNa obsa3aTenbHbIX TpeboBaHUM Npu
OCYLLEeCTBAEHUN U3roTOBUTENAMU (MCNOHUTENAMN, NPOoAaBLaMM, YNOJTHOMOYEHHbIMU
opraHu3aymaMmu namv yrnosiHOMOYEHHbIMU MHAWBUAYaIbHBIMU NpeanpuHUMaTenaMu,
nMrnopTepamu, BlagenbLaMm arperatopoB) CBoOenN AeATe/IbHOCTH;

5) ctaTnctnyeckoe HabnwgeHne B obnactm obecneyeHms 3awmTbl Npas noTpebutenen,
y4YeT 1 aHann3 CJly4aeB NMPUYNHEHUSA Bpeda XU3HN 1 300pO0Bbi0 NoTpebutenen,
OKpYy>KatlLllen cpene n nmyulectsy notpebutenen, cBA3aHHOro ¢ npnobpeTeHmnem un
MCMosb30BaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapos (paboT,
ycnyr) nnbo ¢ npenocTtasneHneM notpebutensaMm HeCBOEBPEMEHHON, HEMOJTHOMN,
HeO0CTOBEPHOW 1 BBOAALLEN B 3abnyxaeHne nHgpopmaumm o ToBapax (pabotax, ycnyrax);

6) exxerogHoe rnpoBefeHne aHanamsa n oLEHKN SPPEKTUBHOCTN heaepabHOro
rocynapcTBEHHOro Haa3opa B 06s1acTy 3aWwmThl Npas noTpebuTenen;

7) eXXerogHyt noAroToOBKY Ha OCHOBAHUW pe3y/ibTaTOB AeATEe/IbHOCTU, NpenyCcMOTPEeHHON
noanNyHKTamMm 1 - 6 HAaCTOSALLEro NyHKTa, FoOCyAapCTBEHHbIX OOKIAA0B O 3aliuTe npas
notpebutenen B Poccmnckon depgepaumm B nopsake, yCTaHOBNEHHOM MpaBUTebCTBOM
Poccunckon ®epepauyunn.

3. K OTHOLWEHMAM, CBSA3aHHbLIM C OCyLWlecTB/ieHMeM pefepasbHOro rocyaapCTBEHHOro
Haa3opa B 061acTu 3aWmMThl NpaB noTpebutenen, opraHnsaymnen n NpoBeageHnemM rNPoOBEPOK
n3rotosuTenen (MCNONHUTENEN, NPOAABLOB, YNOJIHOMOYEHHbIX OpraHm3aunin nnm
YNOJIHOMOYEHHbIX NHONBUAYAJIbHbLIX MpeanpuHUMaTenen, MMNopTepoB, BlagesbLeB
arperaTtopoB), MPUMEHSATCA NosoXKeHNsa PenepanbHOro 3akoHa oT 26 aekabps 2008 roga
N 294-03 "O 3awmTe Npas PUONYECKUX NUL N UHOAUBUAYAJbHLIX NpegnpuHUMaTenen npum
OCYLLLeCTBJIEHNN FOCYAAPCTBEHHOI0 KOHTPOIA (Hag3opa) U MyHULMNAIbHOMO KOHTponsA".

3.1. Mpwn ocywecTBneHun henepasbHOro rocy4apCTBEHHOro Hagsopa B 06/1acTu 3aWnThl
npas notpebuTenen opraHoM rocyfapCTBEHHOro Hag3opa NPoOBOAATCA KOHTPOJIbHbIE
3aKynKu B nopsgke, yctaHosreHHOM ®PefepaibHbIM 3aKOHOM OT 26 fekabps 2008 roga N
294-03 "0 3awmTe npas LPUONYeCcKUX UL, U UHOAUBUAYANbHbIX NpeanpuHnMaTesnen rnpu
OCyLLeCTBJIEHUN FOCYAapCTBEHHOr0 KOHTPOS (Haa3opa) N MyHULUManbHOro KOHTpossa".

KoHTpo/ibHasa 3aKynka ToBapoBs (paboT, ycnyr) MmoxeT 6biTb NpoBeAeHa OpraHoMm
rocyfapCTBEHHOro Haa3opa He3aMenIMTesIbHO C OAHOBPEMEHHbIM M3BELLLEeHEM OpraHa

NPoKypaTypbl.

4. 0o/MKHOCTHbIE NMLA OpraHa rocyaapCTBEHHOro HaAa30pa B NOpsAKe, YCTAaHOB/IEHHOM
3aKoHoOaTeNnbCTBOM Poccumckonm depepaumm, UMEOT NpaBo:

1) 3anpawinBaTtb N Noay4aTb Ha OCHOBAaHUN MOTUBUPOBAHHbLIX MACbMEHHbIX 3aMnpoCcoB OT
OpraHoB rocy,u.apCTBeHHoM B/1acCTn, opraHoB MeCTHOro camMmoyripaBJieHnA, obuecTBeHHbIX



opraHusauumm, nrotosmTenen (McnonHUTeNnen, NpoaasLOB, YNOJIHOMOYEHHbIX
OpraHn3aunm uiam yrnosIHOMOYEHHbIX NHAUBNAYaJIbHbIX NMpeanpuHUMaTesen, UMNopTepos,
BNlafesibLeB arperatopoB) MHGMOPMaLUUIO N JOKYMEHTbl MO BOMNPOCaM 3allnTbl Npas
notpebutenen;

2) 6becnpenAaTCTBEHHO MO NpeabsABAEHUN CNYy)XEeOHOro yaAOCTOBEPEHMSA N KONUW NMPUKa3a
(pacnops»xeHuns) pykosoanTena (3aMmecTuTensa pykoBoanTend) opraHa rocyaapCTBeHHOro
HaZ30pa O Ha3Ha4YeHUW NPOBEPKM NocelaTb TEPPUTOPUIO, 3aHUA, NOMELLEHUSA U
COOpPYXXEeHUS, NCMOJIb3yeMble U3roToBuTesieM (MCNOSIHUTENEM, NPOAABLOM,
YNO/IHOMOYEHHON OpraHn3aunen nam ynosHOMOYEHHbIM NHANBUAYAIbHbLIM
npeanpuHuMaTeneMm, UMNMOPTEPOM, BllagesibLueM arperaTtopa) npu ocyLecTBJI€EHNN CBOEN
0eATeNbHOCTU, B LLensax npoBegeHns MeponpusaTuini N0 KOHTPOJIIO;

3) npoBoanTb 0T6Op Npob 1 obpa3yoB TOBAPOB, NpeAHa3HAYEHHbIX A4 peanm3aynm u
peannlyembix noTpebutenam, ona NnpoBeaeHuUsa NxX UCCefoBaHUN, UCMbITaHUI;

4) BblgaBaTb U3roTOBUTENAM (MCNONHMUTENAM, MpoAaBLaM, YNoJHOMOYEHHbIM
opraHusaymnsam Uam ynosaHOMOYEHHbIM MHAWBUAYAIbHBIM NpeanpuHNMaTensam,
nMrnopTepamMm, Bnagesnbuam arperaTtopoB) npeanucaHms 0 NpekpalleHnm HapyLweHnn npas
notTpebutenen, o npekpaweHnn HapyLweHnm obasatenbHbiXx TpeboBaHn, 06 yCcTpaHeHNn
BbISABNIEHHbIX HapyLeHnin oba3aTenbHbiX TpeboBaHMN, O NPOBEOEHUN MEPOMNPUATUN MO
obecnevyeHnto NnpenoTBpaLLEHNS Bpeda XXU3HW, 340POBbI0 U MMYLLLECTBY noTpebutenen,
OKpy>Xatoulen cpeae;

5) coCcTaBNsATb MNPOTOKObI 06 aAMUHNCTPATUBHbLIX MPaBoOHapPyLLEeHNsX B 06/1aCTW 3aLUNTI
npaB notpebutenen, paccMaTpmBaTh Aesa 06 yKa3aHHbIX aAMUHUCTPATUBHbBIX
NPaBOHAPYLLUEHUAX U MPUHMMATb Mepbl MO NPEAOTBPALLEHUIO TAKUX HAPYLUEHWIA;

6) HaNpPaB/IATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuaJibl, CBA3aHHbIE C HAPYLUEHUAMU
oba3aTenbHbIXx TpeboBaHW, ANA PELIEHNS BONPOCOB 0 BO3OY>XAEHUN YrON0BHbIX A€ Mo
NpU3HaKaM NMpecTynyieHuni;

7) obpawaTbCs B CyA C 3a89BNEHMAMN B 3alLUMTY NpaB noTpebutenenm n 3aKOHHbIX
WHTEepecoB OTAeNbHbIX NoTpebuTenen (rpynnsl NnoTpebutenen, HeonpeaeneHHOro Kpyra
notpebutenen), a TakKe C 3a89BNEHUSAMMU O INKBUAALNN N3FrOTOBUTENSA (MCNONHUTENS,
npoAasLa, YNoJHOMOYEHHOW OpraHM3auum, nMnopTepa, Bnlagenbua arperatopa) nmbo o
npekpaweHnn oesaTeslbHOCTU UHAMBUAYAIbHOrO NpeanpuHuMaTens (YnosIHOMOYEeHHOro
WHOAWBUOYaNbLHOrO NpegnpuHMMaTens) 3a HeogHOKpaTHoe (ABa pa3a uaun 6osee B TeyeHme
O4HOro KaneHgapHoro roga) nnu rpyboe (nosnekwee cMepTb UM MaccoBble 3abonesaHuns,
OoTpaBneHnsa ngen) HapyweHne npas notpeburtenen.

5. OpraH rocyfapCTBEHHOIr0 Hag30pa MOXXeT ObITb NPUBAEYEH CYyAO0M K Y4acCTUIO B fene
nnbo Bnpase BCTynaTb B A€S10 MO CBOEN MHNLMATUBE UM NO MHULMNATUBE NNLL,
yYyacTBYOWMX B Aesne, AN O34 3aK/II04YEeHUS No Aeny B Lensx 3aluTbl NpaB
notTpebutenen B nopsagke, yCTaHOBJIEHHOM 3aKOHOO4aTeNbCTBOM Poccuimnckonm degepayun.

5.1. NpeanucaHuve, Bbi4aHHOE MPW OCYLWECTBAEHUN FOCYAAapPCTBEHHOI0 Haa30pa B o6nacTu
3aWwnTbl NpaB noTpebutenen, moxxeT BbITb 06>KanoBaHO B apbUTpa)KHbIN Cyd B Te4eHne
Tpex MecsiLueB CO AHSA ero Bblaayn. B cnyydae npuHaTus 3asasneHns 06 ob6>xanoBaHMM 3TOro
npeanncaHnsa K Npon3BoACTBY apbuTpa)KHOro cyaa UCNoJIHEHME 3TOro NpeanucaHuns
NpuoCTaHaBAMBAETCA 00 AHSA BCTYNJIeHUS peleHns apbuTpa>KHOro cya B 3aKOHHYIO Cuy.

6. OpraH rocyiapcTBeHHOro HaZl30pa BrpaBe AaBaTb Pa3bsACHEHUSA MO BONPOCaM
NPUMEHEHNS 3aKOHOB N UHbIX HOPMATUBHbIX MPABOBLIX aKTOB Poccuinickon ®egepaunn,
PerynvmpyroLmx oTHolweHns B 061acTuy 3aWmThl NpasB noTpeburtener.



7. TocyapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM 6e30MacHOCTH,
YCTAHOBNEHHbIM TEXHNYECKUMM pernaMmeHTaMun, oCyLeCcTBASETCS TakxXKe
YMOJIHOMOYEHHbIMUK (hefepasibHbIMU OpraHaMn MCNOJIHUTENIbHOW BNACTU B COOTBETCTBUM C
3aKOHOLaTeNIbCTBOM Poccuinckoinn ®egepaumm o TEXHUYECKOM PErysiMpoBaHNM.

8. OpraH rocygapCTBEHHOro Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMU (hefepasibHbIMUN
OpraHamMum UCNONHNTENIbHOW BNACTU, YKa3aHHbIMN B NYHKTE 7 HACTOALLEN CTaTbW,
ocywecTBnsaeT (hopMMUpPOBaHME N BEAEHNE OTKPLITOro 1 obLenocTynHoro
rocyfnapCTBEHHOro MHOPMaLMOHHOIO pecypca B ob6nacTum 3awmnTbl Npas noTpebutenen,
KayecTBa n 6e3onacHoOCTN ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBIEHHOM
MNMpaBuTenbcTBOM Poccmnckon depepaumu.

9. OpraH rocynapCTBeHHOro Haf30pa yTBEP)XOAET MeTOANYECKME PEKOMEHJALMM MO
pa3paboTke 1 peanmsaunm permoHasabHbIX U MyHULUMNANbHbLIX MPOrpaMMm Mo 3awnuTe npas
notpebutenein.

Ctatba 41. O6A3aHHOCTb M3roToBUuTeNA (MCNONHUTENSA, NPoAaBLaA,
YNOJIHOMOYE€HHOW OPraHUu3auuu UJiu YNOJIHOMO4YEHHOro MHAUBUAYAJIbHOIO
npeanpuHMMaTeNis, MMNopTepa, BrlagesibLa arperatopa) no npepnocraBsieHUIo
MHdpopMaL MM opraHy rocynapcTBeHHOro Hap3opa

N3roToBuTens (MCnonHUTENb, NpoaaseLl, YNOJIHOMOYEeHHas opraHu3aumsa nim
YNOJIHOMOYEHHbIN NHAUBUAYASIbHBIN NpeanpuHUMaTeb, UMNopTep, Blageney,
arperaTtopa) rno TpeboBaHMIO OpraHa rocyJjapCTBEHHOr0 HaA30pa, ero AO/IKHOCTHbIX JINLY
o653aH NpefoCTaBUTb B YCTAHOBJIEHHbIN MU CPOK OOCTOBEPHbIE CBEAEHUS,
AOKYMeHTauunto, 06bACHEHNA B MMCbMEHHON 1 (UK) YCTHOW (hopMe U UHYI0 MHOopMaLuio,
HeobxoAnMyo 018 OCYLLEeCTBIeHNU OpraHoM rocylapCTBEHHOro Haa3opa n ero
AOJDKHOCTHBIMWU SINL@AMU NOJITHOMOYUI, YCTAHOBJIEHHbIX 3aKOHO4ATeIbCTBOM POCCUNCKOM
depepaumnn.

CtaTtbs 42. YTpaTuna cuny. - ®epepasnbHbii 3aKOH oT 21.12.2004 N 171-P3.

CtaTbsa 42.1. MNONIHOMO4YMA BbICLUUX UCNOJIHUTEJIbHBIX OPraHOB rOCyAapCTBEHHOM
BaacTm cybobekToB Poccunckon depgepauum B 0651acTu 3aluuThl NpaB
noTpebutenen

1. BbICLUMI NCNOJNIHUTEIbHbLIN OpPraH rocygapCcTBEHHOW BNACTU COOTBETCTBYIOLLENO
cybbekTa Poccmnckonm degepaumm ocyLecTBAseT MEPONPUATUA NO peannsauyunm,
obecnevyeHnto n 3awwmTe nNpaB noTpebutenenm n B Nnpenesnax CBOUX NMOJIHOMOYUN NMPUHUMaET
onpenesieHHble Mepbl.

2. B uensix cogencTBua 3awinTe npaB notTpebntenen opraHbl UICNOJHUTENBHOW BNACTU
cybbekToB Poccuinckon denepaumm paspabaTbiBaloT pernoHasbHble NporpamMmmbl No
3aWwmTe nNpas noTpebuTtenen n okasbiBalOT COAENCTBME OpraHaM MeCTHOro
camoynpaBieHuns n obwecTBeHHbIM 06beaAnHeHNAM noTpebutenen (MXx accoymnaunam,
COl03aM) B OCYLLECTBJIEHUN UMM 3alLMTbl NpaB noTpebutenen.

Cratba 42.2. Nepepaya oCyLeCTBJIEHUSA NOJIHOMO4YUMU OpPraHa rocyaapCcTBeHHOro
Hapg30pa opraHaM UCNOJIHUTEJIbHOM BJIACTU CyObekToB Poccunckon depepauumn

MonHoMO4YMA opraHa rocyaapCcTBEHHOro Haa3opa no ocywecTBeHUo pefepasibHOro
roCcyAapCTBEHHOIro Haa3opa B 06n1acTu 3awmTel NpaB notTpebutenen MoryT nepefaBaThbCs
019 OCyLLeCcTB/IEHUSA OpraHaM UCMOJIHNTENbHON BNacTn cybbekToB Poccumnckom
depepaummn noctaHosneHnsammn NpasntenscTBa Poccunckon depepaunn B nopsagke,
yCTaHoBJsIeHHOM PefepasibHbiM 3aKOHOM OT 6 oKTA6psA 1999 roga N 184-93 "06 obwinx



NPUHUKMNAX OpraHn3aynm 3aKoHoAaTeNbHbIX (MpeacTaBUTesbHbIX) N NCMOTHUTENbHbIX
OpraHoB rocynapCcTBeHHOW BiacTu cybbekToB Poccunckon ®epepaumnn.

Cratba 42.3. Nopga4ya m paccMoTpeHue obpawieHnu noTpedbutenen

1. O6bpalieHmne notpebmutensa MoxxeT 6bITb HaNpPaBAEHO B MMCbMEHHOW hOpMe Ha
ByMa>KHOM HOCUTENe UaKn B 3IEKTPOHHON hopMe B OpraH rocyaapCTBEHHOro Hag30pa,
NHble YMOJIHOMOY€EHHbIe hefepalibHble OpraHbl MCMOJIHUTENIbHOW BNACcTW, OpraH
NCnoJsIHUTeNnbHOM BNacTu cybbvekTa Poccnnckon depgepaumm nnbo opraH MECTHOro
caMoyrpaB/iEHNS.

2. ObpaweHne notTpebutensa MoxeT ObITb HanpasseHO Mo No4YTe, C UCMNOJIb30BaHNEM
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTu "IHTepHeT", B TOM Yyuncie opunumanbHoOro
CanTa opraHa rocylapCTBeHHOro HaA30pa, NHbIX YMOJIHOMOYEHHbIX (hefepasibHbIX OPraHoB
NCNOJIHUTENIbHOW BNAaCTW, OpraHa UCNoJIHUTEeNIbHOW BNacTu cybbekTa Poccmnckon
depepaummn 1nmbo opraHa MecTHOro camoynpasieHuns (B cybbekTax Poccnimnckonm
depepaumnn - ropogax penepasnbHoOro 3HavyeHnsa Mockee, CaHkT-leTepbypre u
CeBacTonone ¢ Ucnosib3oBaHneM ouLIMasbLHOro canTta opraHa MecTHOro camoynpassieHus
B CJZly4ae, eC/In 3TO NpeayCcCMOTPEHO 3aKOHaMun cybbekToB Poccuimnckon denepaumm -
roponos enepanbHOro 3HadyeHna Mocksbl, CaHkT-MNeTepbypra n Cesactonons), eANHOro
nopTasia rocyaapCTBEHHbIX U MyHULMMNANbHbIX YCNyr 1Mbo permoHasibHOro nopTasna
roCy4apCTBEHHbIX 1 MYHULWMAbHbIX YCAYT, @ TakK)XXe MOXET ObiTb MPUHATO NPU JINYHOM
npueme 3aasuTens.

3. B MHOroyHKUVOHaIbHbIX LLeHTpax NnpefoCcTaB/IeHNA roCyapCTBEHHbIX U
MYHULMNANbHbBIX YCAYr MOIYT OCYLLEeCTBAATLCA npuem obpalweHnn notpebutenen n
KOHCYJ/IbTUpOBaHMe noTpebuTtenen no BONpocam 3aLnTbl UX MPaB Ha OCHOBaHUM
CorjlalleHn o B3aMMOAEeNCTBNN MeXXAy MHOrO(PyHKLMOHAIbHbIMU LLeHTpaMun
npenocTaBsieHUs roCcyAapCTBEHHbIX N MYHULMUNAJbHbLIX YCAYr N defepaibHbIMU OpraHamMum
NCMONTHUTEsIbHON BAACTU, OpraHaMu rocyAapCTBEHHbIX BHEOOOXeTHbIX (POHA0B, OpraHamm
rocyAapCcTBEHHOM BnacTun cybbekToB Poccmnckonm depepanmm, opraHamm MeCTHOro
camMoyrpaBJieHUS.

CtaTtbAa 43. OTBETCTBEHHOCTb 3a HapyLwleHue npaB noTpedburtenen, yCtaHOBJIEHHbIX
3aKOHaMM 1 UHbIMU HOPMATUBHbLIMMU NPaBOBbLIMU aKTaMu Poccunckon depnepauum

3a HapylleHue npas noTpebutenen, yCTaHOBEHHbIX 3aKOHaMW N NHBIMU HOPMAaTUBHbLIMU
npaBoOBbIMM akTaMun Poccnmnckonm ®epepaumm, nponasel, (MCNOAHUTENb, N3rOTOBUTENb,
YNOJIHOMOYEeHHas opraHn3aumsa Nin ynosaHOMOYEeHHbIN NHANBNAYAIbHbIN
npeanpuHUMaTeb, UMMopTep) HeceT aAMUHUCTPATUBHYIO, YIOJIOBHYIO W FPpaKAaHCKO-
NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccmnmckon
depepaumnn.

CtaTbsa 44. OcywiecTBJ/ieHUe 3aluThbl NpaB NnoTpedbutenen opraHaMm MeCTHOro
caMmoynpaBJsieHusa

B uenax 3awunTbl NpaB notpebutenen Ha TEPPUTOPUN MyHULMNANbLHOIO 06pa3oBaHus
opraHbl MECTHOIO CaMOyrnpaBJ/iEHUS BNpaBe:

paccMaTpuBaTb obpalleHns notTpebutenen, KOHCYbTUPOBATb MX NO BONPOCAaM 3allnThI
npaB notpebutenen;

obpallaTbCA B Cyabl B 3aWMTy NpaB noTpebutenein (HeonpeaeneHHoOro Kpyra
noTpebutenen);



pa3pabaTbiBaTb MyHMLMUMNANbHbIE MPOrpamMMbl Mo 3alLMTe NpaB noTpebuTtenen.

Mpwn BbigBIEHUN NO obpaweHnto noTpebutens Tosapos (paboT, ycayr) HeHaanexxallero
KayeCcTBa, a TakXXe OMacHbIX OJ18 XXN3HW, 340P0BbS, MMyLLecTBa notTpeburenen n
OKpYy>KatoLlen cpeibl opraHbl MECTHOr0 CaMoyrnpaB/ieHNsa He3aMea/INTeNlbHO n3seLwaT 06
3TOM (befepasibHble OpraHbl UICANOJHNTEIbHOW BNACcTU, OCYLLEeCTBAAWMNE KOHTPOJb 3a
KayecTBOM 1 Be3onacHOCTbLIO ToBapoB (paboT, ycnyr).

YacTb TpeTbsa yTpaTuia cuny. - PegepasibHbin 3akoH oT 18.03.2019 N 38-93.

Cratba 45. NpaBa obwecTBeHHbIX 0ObeanHeHun noTpedutTenen (Mx accoumnaumm,
COl030B)

1. F'paxpaHe BrnpaBe 00beANHATLCA Ha 4OOPOBOJSILHOW OCHOBE B O6LLECTBEHHbIE
obbennHeHns noTpebutenen (Mx accoymaunm, Cor3bl), KOTOPbIE OCYLLECTBASAIOT CBOIO
[eATeNbHOCTb B COOTBETCTBUM C yCTaBaMU yKa3aHHbIX 06beanHeHnn (Mx accounaumn,
CO30B) N 3aKOHO4aTeNbCTBOM Poccmnmnckom depepauyumm.

2. ObuwecTBeHHbIE 0ObegnHeHNA NoTpebuTenen (Mx accoumaynm, Coto3sbl) AN
OCYLLIECTBIEHNSA CBOUX YCTaBHbIX LieNen Brpase:

y4acTBOBaTb B pa3paboTke obazaTenbHbix TpeboBaHU K ToBapaM (paboTam, ycnyram), a
TaK)Xe NPOEeKTOB 3aKOHOB N MHbIX HOPMATMBHbIX MPAaBOBbIX akTOB Poccunckonm depepaunu,
peryanpyowmx oTHoweHns B 0bnactu 3awmnTsl Npas notpebutenen;

NPOBOANTb HE3ABUCMMYIO IKCMEPTU3y KadvecTsa, 6esonacHocTu ToBapos (paboT, ycnyr), a
TaK>Xe COOTBETCTBMA NOTPebNTENbCKMX CBONCTB TOBApPOB (paboT, ycnyr) 3asaBiaeHHON
npoaaBUamMun (M3roTOBUTENSAMUN, NCMIONHUTENSAMU) MHOPMALIUA O HUX;

OCYyLLLEeCTBNATb 00LECTBEHHbIM KOHTPOJIb 3a cobntogeHmnem npaB notTpebutenen un
HanpaB/IATb B OpraH rocyaapCTBEHHOro HaA30pa WU opraHbl MECTHOIO CaMoynpaBAeHuns
MHOPMaLNIO O haKTax HapyLleHUn npaB noTpebuTtenen ona NpoBeaeHNs NPoOBEPKN 3TUX
aKTOB N NPUHATUSA B Cly4ae X NOATBEPXAEHUSA Mep NO NPeceyeHunto HapyLleHnin npas
noTpebutenen B Nnpegenax NnosIHOMOYUN YKa3aHHbIX OPraHoOB, y4aCTBOBaThb B MpPOBEAEHUM
3KCNEepPTU3 No PaKTaM HapyLleHN npaB noTpebutenen B cBaA3n c obpalieHnaMm
notpebutenen. MNMpu ocywecTesieHUN obLLECTBEHHONO KOHTPONS 00w EeCTBEHHbIE
obbeanHeHns notpebutenen (Mx accoymaunm, coro3bl) He BNpaBe TpeboBaTb OT
n3rotosuTenen (MCNONHUTENEN, NPOAABLOB, YNOJIHOMOYEHHbIX OpraHm3aunin nnm
YNOJIHOMOYEHHbIX UHAMBUAYAJIbHbLIX NpeanpuHUMaTeNnen, MMNOPTEPOB) NpPeaACTaBNEHME
OOKYMEHTOB (BbINOSIHEHNE AENCTBUN), 0693aHHOCTb NpeacTaBAeHNs (BbINOJHEHMNS)
KOoTOpbIX Mo TpeboBaHUo NoTpebnTena He yCTaHOB/IEHA 3aKOHOM;

pPacnpoCTPaHAaATb MHOPMaL MO O NpaBax NoTpebutenen n o HeobxooNUMbIX OENCTBUSAX MO
3aluMTe 3TUX Npa., 0 pe3yibTaTaxX CPaBHUTENbHbIX NCCIeA0BaHNN KayecTBa TOBapoOB
(paboT, ycnyr), a Takxe UHy nHpopMaumio, kotopas byget cnocobcTBoBaTh peanmsaumnm
npaB N 3aKOHHbIX MHTepecoB noTpebutenen. NMNybankyemole 06w eCcTBEHHbIMA
obbeanHeHnamu notpebutenen (nx accoumaunamMm, corodamm) pesynbTaThbl
CpaBHUTEJIbHbIX NCCNEON0BaHNI KadecTBa ToBapoB (paboT, ycayr) He ABNAOTCA PEKaMON;

BHOCUTb B (hefiepasibHble OpraHbl UCMNONHUTENBHOM BNACTW, OPraHn3aummn npeanoxxeHus o
NPUHSATMN MEpP MO NOBbILLEHNIO Ka4YeCcTBa TOBApOB (paboT, ycayr), No NpuocTaHOBAEHMIO
NPOW3BOACTBA U peann3aLm ToBapoB (BbIMOJIHEHMS PaboT, 0Ka3aHWs yCayr), Mo OT3bIBY C
BHYTPEHHero pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYOLWNX NPeabsSBISEMbIM K HUM
N YCTAHOBJIEHHbIM 3aKOHOAATENLCTBOM Poccuinckon degepaumm o TEXHUYECKOM
perynnpoBaHun obsizaTesibHbIM TpeboBaHUAM;



BHOCUTb B OpraHbl MPoOKypaTypbl U hefepasibHble OpraHbl UCNOJHNTENIbHON BNAacTuU
MaTepuasbl O NPUBAEYEHUN K OTBETCTBEHHOCTU JINL, OCYLLEeCTBAAOWMX NPON3BOACTBO U
peanunsaunio ToBapos (BbiNoJIHEHME PaboT, OKa3aHmMe yCsyr), He COOTBETCTBYIOLLMX
npeabsaBaseMbiM K HUM 0053aTeNlbHbIM TpeboBaHMAM, a Tak>Xe HapyLUalLWmX npasa
noTpebutenen, yCTaHOBMEHHbIE 3aKOHAMU N NHBIMW HOPMATUBHbLIMU MPaBOBbIMU aKTaMu
Poccunmnckon ®epepaunu;

obpallaTbCA B OpraHbl MPOKypaTypbl C MpocbbaMm MPpUHECTN NPOTECTbI O MPU3HAHNN
HeOenCcTBUTENbHBIMU aKTOB hedepaibHbiX OPraHoOB NCMOJIHUTENIbHOW BNACTW, aKTOB
OpraHoB UCMONIHUTENbHOM BNacTn cybbekToB Poccuinckon degepaumm n akTOB OpPraHoB
MECTHOro camoynpaBJ/ieHUs, NPOTUBOPEYALLMX 3aKOHAM U UHbIM Perynpyowmm
OTHOLWIEHNA B 061aCTK 3almnThl MpaB NnoTpebnTenen HOpMaTUBHbLIM NPABOBbLIM aKTaM
Poccunckonm ®epepaunm;

obpallaTbCsa B CyAbl C 3a8BJIeHUSAMUN B 3alLUUTY NpaB notpebutenen v 3aKOHHbIX UHTEPECOB
oTheNbHbIX NoTpebuTenen (rpynnsl noTpebutenen, HeonpeaesneHHOro Kpyra
notpebutenen);

y4aCTBOBaTb COBMECTHO C OpraHOM roCcy4apCTBEHHOro Hafa3opa B hOpPMUPOBaAHNN
OTKPbITbIX N 06LWEef0CTYNHbIX FOCYyAapCTBEHHbIX MHOPMALIMOHHbBIX pecypcoB B obnacTu
3aWnTbl NpaB noTpebuTtenen, kayecTBa n 6esonacHoCcTn ToBapos (paboT, ycayr).

CtaTtbsa 46. 3awiMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaesIeHHOro Kpyra
noTpebutenen

OpraH rocyjapCTBEHHOro HaA30pa, OpraHbl MECTHOr0 caMoyrnpaBieHns, obLecTBEHHbIE
obbenvHeHns notpebuTtenen (Mx accoumaLmm, Col3bl) BNpaBe NpeabsBisTb UCKU B Cydbl O
NpeKpaLLeHnn NPOTUBOMPABHbLIX A4ENCTBUA U3roTOBUTENS (MCNOTHUTENS, NpoAaBLa,
YMOJIHOMOYEHHOW OpraHn3aLnuy Ui yrnosIHOMOYEHHOr 0 UHANBUAYAIbHOIO
npeanpuHUMaTens, UMNopTepa) B OTHOLLEHUN HeonpeaesieHHOro Kpyra notpeburenen.

Mpwn yooBNeTBOPEHNN TaKOro ncka cyn obs3biBaeT NpaBOHAPYLWINTENS AOBECTU B
YCTaHOB/EHHbIV CY[0M CPOK Yepe3 cpeacTBa MacCoBOM MHGMOPMALIUK NN NHBIM cnocobom
[0 cCBeAeHNs noTpebutenen pewieHne cyaa.

BcTynuBLUee B 3aKOHHYO CUY peLlueHne cyga o NpusHaHnum 4enCcTBUN N3roToBUTeNS
(ncnonHuTens, npogasua, ynoJHOMOYEHHOW OpraHnu3aumMn nav yrnosHOMOYEHHOrr o
WHONBNAOYANIbHOIO NpeanpuHUMaTens, uMmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHUN
HeonpeneneHHoro Kpyra notpebutenen obasaTenbHO 4N Ccyaa, pacCMaTpuMBatloWwero NcK
noTpebutensa o 3awmTe ero npas, BO3HUKLUMX BCNeACTBME HACTYNJEHUS rpa>KgaHCKOo-
MpPaBOBbIX MOCNEACTBUN OENCTBUN N3roToBUTENS (MCNONHUTENS, NpoaasLua,
YNOJIHOMOYEHHOM OpraHn3aunm nam ynoaHOMOYeHHOro MHANBUAYAIbHOIO
npegnpuHUMaTens, uMnopTepa), B HaCTu BONPOCOB, UMENN JIn MeCTO Takue OeNCTBUA U
COBEpPLUEHbI I OHW N3roToBMUTENEM (MCNOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOMN
opraHm3auymen Ui yrnosHOMOYEHHbIM NHANBMAYAJIbHBIM NpeanpuHUMaTENEM,
NMMOPTEPOM).

OOHOBpPeMeHHO C yA0BJIETBOPEHNEM NCKA, NpeabsaBEHHOro obLecTBeHHbIM
obbeanHeHnem notpebutenen (Mx accoymaumen, CoOlO3oM), oOpraHamMm MeCTHOro
camoynpaBJieHNsa B MHTepecax HeonpenesieHHOro Kpyra notpebutenen, cyn npumHumMaeT
pelleHne o Bo3MelleHnn obuwecTtseHHoMy ob6beanHeHunto notTpebuTtenen (nx accoumaumn,
COI03Y), opraHamMm MeCcTHOro caMoyrpaB/lieHUS BCeX NOHECEHHbIX Mo Aeny cyaebHbix
n3oepxxekK, a TakXXe NHbIX BO3HUKLLINX 00 obpalleHns B CyA U CBA3aHHbIX C paCCMOTPEeHNEM
nena HeobxoAMMbIX PacxofoB, B TOM 4YMC/ie pacxo[oB Ha NpoBefeHMe He3aBMCMMON
3KCMNepTu3bl B C/lyYae BbIIBJIEHNS B pe3ysibTaTe NPOBeAEeHNSA TaKOoN 3KCNepTu3bl



HapylweHna obsasaTenbHbiX TpeboBaHU K ToBapaM (paboTam, ycayram).
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