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YTBEPXJIEH

[TocranoBiieHneM AAMUHUCTPALINU
MaMOHTOBCKOI0 paioHa
AJITanckoro kpas

0T 29.06.2015 Ne 352

AJIMUHUCTPATUBHBIN PETJIAMEHT
110 OKA3aHMI0 MYHMIMIIAJIBHOMN yCIyTH
«IIpenocraBienne 10CcTyNa K CIPABOYHO-IIOMCKOBOMY
annapary O0m0.1MoTeK, 6a3aM JaHHBIX»

I. O0mume mosI0KeHUusA

1.1. IIpeamer peryJMpoBaHusl AAMUHHCTPATHBHOIO perjaMeHTa
NpeJoCcTaBJIeHUs MYHMIMIIAJIBHON yCIyru

1.1.1. AAMUHUCTPAaTUBHBIA PErIAMEHT NPEIOCTABICHUS MYHULHUIAJIBHON YCIyTH
«[IpenocraBnenue goctyna K CIpPaBOYHO-NIOMCKOBOMY ammapary OuOamorek, Oazam
JAHHBIX» (Jajmee — AaIMHHHMCTPAaTUBHBIA PETJIAMEHT) YCTAHABIMBACT CTaHAAPT
[IPEIOCTABICHUS MyHULUIIAIBHOW YCIYT'M IO IIPENOCTABICHUIO JOCTYIA K CIIPABOYHO-
IIOUCKOBOMY amnmnapary OuOamorek, 0a3am JaHHBIX (Jlajgee - MyHHMIIMIIAJIbHAs yCIyra),
COCTaB, IIOCJENOBATEIBHOCTh M CPOKH BBINOJHEHUS aJAMUHUCTPATUBHBIX MPOLEAYP
(IeficTBUI) MO MPEAOCTaBICHUIO MYHULIMIIAIBHON YCIIYTH, TPEOOBAaHUS K MOPSAAKY MX
BBINOJIHEHUS, (POPMBI KOHTPOJISI 32 MCIOJIHEHMEM aJMUHUCTPATUBHOIO PEIVIAMEHTA,
nocyneOHblii  (BHECYNEOHBIN) TMOPSAOK OOKAJIOBaHWUS PEIICHWH W JEHCTBUU
(OezneiicTBusl) KomHTeTa AJMHHHUCTpanMi MaMOHTOBCKOTO paiioHa MO KyJIbType
(ranee — KomuTeT), MYHHULMIAIBHOIO KAa3€HHOIO  YUYPEKIEHUS  KYJIbTYpbl
«MaMOHTOBCKasl IleHTpaibHasg paiioHHas OuOnuoTtexa um. M.d. KprokoBa» (manee —
MKVYK «MamonTtosckas LIPb um. N.®. Kprokoa»).

MyHununaneHas yciayra OpeaocTaBisieTcs (U3MYECKUM W IOPUAMYECKUM JIHIaM
(mamee — 3asiBUTEIIN).

ITpu oOpamieHny 3a MONYYEHHMEM MYHHULMNAIBHOM YCIYIM OT MUMEHM 3asiBUTENEH
B3aumoaeiicteue ¢ MKYK «MamontoBckass [IPb um. M.®. KprokoBa» Brpase
OCYLIECTBJIATh UX YIIOJITHOMOYECHHBIE ITPEACTABUTEINH.

1.2. TpeOoBaHus k nopsiAiky HuHGOPMHUPOBaHMNSI O IOPAIKeE
NpeAoCTaBJIeHUS] MyHUIMIIAIbHOM YCIyTH

1.2.1. NudopmupoBanue TpaxaaH O TMOPSAKE MPEAOCTABICHUS MYHUIUTIATHLHOM
ycnyru ocymectsisercss MKYK «Mamonrtoscekas LIPb um. 1.®@. Kprokosa».

1.2.2. OcHOBHBIMH TpeOOBaHUAMHU K HWH(OOPMHUPOBAHHIO TPaXJaH O TOPSIIKE
MIPEAOCTABIEHNS MYHUIIMIAIBHOW YCIYTH SIBISIOTCS JOCTOBEPHOCTh MPEAOCTABIAEMOM
uH(pOpPMaLINHU, YETKOCTh U3JI0KEHHSI UH(POpPMALUH, TOTHOTA HH()OPMUPOBAHHUSL.

1.2.3. Undopmanius o mopsake IpeaoCcTaBICHUSI MyHUIIUNAIbHOW YCIYTH COAEPIKHUT
CJIEYIOINE CBEJCHUS:



1) naumenoBanue u noutoBblid agpec Komurera, MKYK «MamonToBckas L[Pb nm.
N.®. KprokoBa», OTBETCTBEHHOI'O 3a ITPEAOCTABICHUE MYHUIIUIIAJIbHON YCIYTH;

2) copaBounblie HOMepa TenedpoHoB Komurera, MKYK «MamontoBckas L[IPH um.
N.®. KprokoBa», OTBETCTBEHHOI'O 3a MTPEAOCTABICHUE MYHUIIUIIAJIBbHON YCIYTH;

3) aapec odunmansHoro caita MKYK «MamontoBckas [IPb um. U1.®. KprokoBa» B
UH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON  cetn  «MHTepHeT» (mamee —  CeTh
HNutepHer);

4) rpaduk padorsl Komurera, MKYK «MamontoBckas [[Pb um. N.®. Kprokosa»,
OTBETCTBEHHOTO 3a MPEI0CTABICHUE MYHUIIUITAIIBHON YCITYTH;

5) TpeboBaHMs K TIMCBMEHHOMY 3asiBJICHUIO 3asBHUTENICH O MPEIOCTABICHHUH
nH(}OpMAITUHU O TIOPSAKE TPEAOCTABICHUS MyHUITUTIATLHOW YCIYTH;

6) epedyeHb JOKYMEHTOB, HEOOXOAUMBIX JIJIS TTOTYYCHUSI MyHUITUTIATLHOU YCITYTH;

7) BBIIEPKKM W3 TPaBOBBIX AKTOB, COJEPKAIUX HOPMBI, PETyIUPYIOIINE
NEATENIbHOCTD 10 MPEAOCTABICHUI0 MyHULIUIIAIIBHON YCIIYTH;

8) TEKCT aAMUHUCTPATUBHOTO PETJIAMEHTA C IPUIIOKECHUSIMU;

9) kpaTkoe onucaHue NOPsAAKa MPEAOCTABIEHNS MYHUIUIIAJIbHON YCIIYTH;

10) oOpa3ubl  odopmiieHHs] ~ JOKYMEHTOB,  HEOOXOJIMMBIX  JJIA  TOJyYeHHs
MYHUIIUNATBHON YCIYTH, U TPEOOBAHUS K HUM;

11) nepedyeHb TUMOBBIX, HAUOOJIEE AKTyaIbHBIX BOIPOCOB I'pa)KJaH, OTHOCAIIUXCS K
komnereHuu Komurera, MKYK «MamontoBckas [IPb um. N1.®D. KprokoBa» u 0TBETHI
Ha HUX.

1.2.4. Undopmaniis O TMOpSAKE MPENOCTABICHUS MYHUIUMNAIBHON  yCIyTU
pa3Memaercs Ha uHGOpMaIMOHHBIX cTeHAax B momenieHnsx MKYK «MamonToBcKas
IPb wMm. HN.®. KprokoBa», npeaHa3HAYEHHBIX JUIi NpUEMa 3asABUTENEH, Ha
opummansHom caiite  MKYK «MamonTtoBckas IPb um. HN.®. KprokoBa», B
dbenepasibHONW TOCYIAapCTBEHHOW WHPOpManUuOHHON cucteMe «EmquHbiil  mopran
rocyJapCTBEHHBIX M MYHUIUMNAIBHBIX ychayr (pyHkiui)» (manee — Enusbiil moptai
rocyJapCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT), a TaKXe MPEeA0CTaBIsAeTCs Mo TeneQoHy
U 3JIEKTPOHHOU MOYTE MO 0OPALIEHUIO 3asIBUTEIIS.

1.2.5. CnpaBounas wuHpopmamusi o Mecte HaxoxaeHus Komurera, MKVYK
«MamonTtoBckas [IPb um. N.®. KprokoBa», OTBETCTBEHHOrO 3a MPEAOCTABICHUE
MYHULUNAIBHON YCIyTrd, OPraHOB U OPTraHU3allMil, YYaCTBYIOIIMX B MPEIOCTABICHUH
MYHUIIMNIATBHOU YCIYTH, X MOYTOBBIE a/ipeca, opuilMaibHble CalThl B ceTu MIHTepHeT,
uHpopmanus o rpadukax padoThl, TeneOHHBIX HOMEpax M aapecax 3IIEKTPOHHOMN
MOYTHI npejcTaBieHa B [Ipunoxxenuun 1 k aIMUHUCTPATUBHOMY PETJIAMEHTY.

1.2.6. Ilpu obmenuu ¢ rpaxxkaanamu crieruaniuctel MKYK  «MamonrtoBckas [[Pb um.
N.®. KprokoBa» 00s3aHbI KOPPEKTHO M BHUMATEIbHO OTHOCHUTHCS K Tpa)kJIaHaM, He
YVHIDKasg MX YeCTH M JOCTOMHCTBA. MHpOpMupoBaHuE O MOPSIKE MPEIOCTABICHUS
MYHHIIMIIATIBHOW YCIYTH HEOOXOIMMO OCYUIECTBIIATH C MCHOJIB30BaHUEM O(ULIMATBHO-
JIEJIOBOTO CTUJISL PEYH.



II. CranaapT npeaocTaB/ieHMS MyYHULIMIIAJIbHOH YCIIYyTH

2.1. HaumeHoBaHMe MYHUIIMTIAJIbHOM yCJIYTH
2.1.1. MynumunansHas ycayra  «lIpemoctaBieHue Joctynma K CHPaBOYHO-
MOMCKOBOMY ammapaTy Ou0anoTek, 6a3aM JaHHBIX».

2.2. HammeHOBaHuUe OPraHa, NpeI0CTABJIAOIIEr0 MyHUIHMIAIBHYIO YCIYTy

2.2.1. TlpenocraBieHHe MYHULMNAIBHOM yciyrn — ocyuectBisgercs MKVYK
«MamonroBckas LIPb um. N.®. Kprokosa».

2.2.2. Oprasbl, NPEJOCTABISAIONIME MYHUIIUTTAIBHYIO YCIYTY, HE BIIpaBe TpeOOBAThH
OT 3asiBUTENSl OCYUIECTBJICHUS JACHCTBUM, B TOM YHUCIJIE€ COIIACOBAHUM, HEOOXOAMMBIX
JUISL TIOJyYE€HMsS] MYHMIIMMAIbHOW YCIYIM M CBA3aHHBIX C OOpallleHueM B HHbIE
rOCYJJapCTBEHHBIE OpraHbl (OpPraHbl MECTHOTO CAaMOYIIPABJICHUS) M OpraHu3aluu, 3a
UCKJIFOYEHUEM TIOJYUYEHUS YCIIYT, BKIIFOUEHHBIX B MIEPEUYECHB YCIIYT, KOTOPHIE SIBIISIIOTCS
HEO0OXOIUMBIMU U 00S13aTENBHBIMHU JIJIS1 IPEIOCTABICHUSI MyHUIIUTIATBHBIX YCITYT.

2.3. Pe3yabTaTt npeaocraBjieHUss MyHMIMIIAJIBHON yCJIyTH
2.3.1. PesynpTaTaMu npeaocTaBI€HUs MyHULIUITAIBHON YCIYTH SBIISIFOTCS:

1) mpenocTaBieHre 3asBUTEN0 MH(OPMALIMU IO MPEAOCTaBICHUIO J0CTyNa K
CIIPaBOYHO-TIONCKOBOMY ammapary Omoimotek, 6a3am naHHBIX B 6mbmmoTekax MKVYK
«MamontoBckas LIPb um. N.®. Kprokosa»;

2) MOTHBHUPOBAaHHBIM OTKa3 B MPEAOCTABICHUNA MYHULHUIAIBHON YCIyTH,
o(OpMIIEHHBIM Ha OYMa)XHOM HOCHUTEJIE WM B DJIEKTPOHHON ()OpME B COOTBETCTBHUM C
TpeOOBaHUSAMU JIEHCTBYIOLIETO 3aKOHOIATENIbCTBA.

2.4. Cpok perucrpamum 3anpoca 3asiBUTeJisi

2.4.1. 3anpoc 3asgBUTENS O  NOPEAOCTABICHUHM  MYHUUMOAIBHOW  YCIYTH
peructpupyercsi B MKYK «MamontoBckas IIPb um. N.®. KprokoBa» B CpOK HE
no3aHee 1 paGoyero nHs, cieAyrolIero 3a JHeM mnoctyruieHus 3asBieHus B MKYK
«MamonroBckas LIPb um. U.®. Kprokosa».

2.4.2. Peructpanus 3ampoca 3asiBUTENS O MPEAOCTABICHUN MYHUIIMNAIBHONW YCIIyTH,
HAIpPaBJIEHHOTO B (hopMe 3IEKTPOHHOTO JOKyMeHTa mocpeactBoM EmuHoro moprana
roCyJapCTBEHHBIX M MYHULMUIAJIBHBIX YCIYT, OCYLIECTBISIETCS B CPOK HE mo3aHee |
pabouero nmHs, crneayromiero 3a gaeM nocryrieHus B MKYK «Mamontosckast [[Pb nm.
N.®. Kprokosa».

2.5. Cpok npegocTaBjieHisi MyHHIUNAJIBHON YCJIYTH
2.5.1. Cpok nipeaocTaBieHUs] MyHUITUIIAILHON YCIYTH HE MOXKET MPEBBIIIATH 5
KAJICHIAPHBIX JHEW C JaThl PErMCTpalMy 3alpoca 3asBUTENS O MPEIOCTABICHUU
myHurunanabHo# ycinyru B MKYK «MamonToBckas LIPb um. 11.®D. KprokoBax.
2.5.2. Boinaya (HampaBiieHHE) pe3yibTaTa MpeaoCTaBICHUS MyHUIIMIIAIBLHON yCIyTH
OCYILIECTBIISIETCSA B CPOK, HE MPEBBIIAIOIINN 5 KAJICHIAPHBIX THEM.



2.6. IIpaBoBbIe OCHOBAHUSA MPEIOCTABJICHUA MYHUIIMIIAJIbHOM YCIYyTH

2.6.1.1IpenocraBiaeHrne MyHULIMIIATBLHOM YCIIYTH OCYILIECTBIISIETCA B COOTBETCTBUH:
- Konctutynus Poccuiickoit @enepanuu;
- 3akoH Poccuiickoit  ®@enepatun ot 09.10.1992 Neo  3612-1 «OcHOBBI
3aKoHOJarenbCcTBa Poccuiickon denepanuu o KyJbType»;
- ®denepanbhbiii 3ak0H OT 29.12.1994 No 78-D3 «O 6MOIMOTEUHOM JETe;
- ®enepanbublii  3aKk0H 0T 29.12.1994 Ne 77-03 «O06 00s3aTEABHOM 3K3EMILISIPE
JIOKYMEHTOB»;
- GenepasibHBIE  3aKOH or 27.07.2006 No 149-®3 «OO0 wuHbpopMauwy,
MH(GOPMALIMOHHBIX TEXHOJOTUSAX U O 3aIIUTE HHPOPMAIUN»;
- ®enepanbnpii 3akoH ot 27.07.2010 (B pem. ot 23.07.2013) Ne 210-®3 «O6
OpraHu3alluy MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHULIMIATBHBIX YCIYT»;
- ®epnepanpubiii 3akoH  oT 09.02. 2009 Ne 8-d3 «OO0 obecnedueHuu AOCTyma K
uH(poOpMaIlUM O JESTEeIbHOCTU TOCYJAapCTBEHHBIX OPraHoB M OPraHOB MECTHOT'O
CaMOyIPaBJIEHUSA»;
- ®enepanbubiii 3akoH 0T 02.05.2006 Ne 59-03 «O nopsiake paccMOTpeHus: 00palieHui
rpaxaan Poccuiickon @enepaunm»;
- pacnopstkenue IIpaBurensctBa Poccuiickoit @eneparuu ot 17.12.2009 Ne 1993-p (B
pen. ot 28.12.2011) «OO6 yTBepXKIEHWU CBOJHOTO TMEPEUHsI MEPBOOYECPEIHBIX
rOCYJapCTBEHHbIX WM  MYHUUMIAIBHBIX  YCIYr, MPEAOCTABISEMBIX  OpraHaMH
WCIIOJTHUTEIIbHON BIacTU CyObekToB Poccuiickoit denepanuu M opraHaMud MECTHOTO
CaMOyNIpaBJ€HUSI B DJEKTPOHHOM BHUJE, a TaKXKe YCIYyr, MOpPeIoCTaBISIEMbIX B
AIIEKTPOHHOM BUJE YUPEXKIECHUSIMHU U opraHamu cyOobekToB Poccuiickoit denepannu u
MYHULIMTATbHBIMU YUPEKICHUSIMU»;
- TOCTaHOBJEHHE AJAMUHHUCTpalliM MaMOHTOBCKOIrO pailoHa AJTailckoro kpas oOT
09.11.2010 Ne 658 "OG6 ytBepxkaenun Ilopsnka pa3paboTKH U yTBEPKICHUS
AJMUHUCTPATUBHBIX ~ PErJIAMEHTOB  HUCIIOJHEHHS ~ MYHMIMOAIbHBIX  (YHKUUN
(IpeaocTaBlIeHUs MyHUIIUNAIbHBIX yCIyT) ";
- YcTaB MyHUIIMTIATILHOTO 00pa3zoBaHuss MaMOHTOBCKUM pailoH AnTalicKoro Kpas;
- Ilonoxenne o komutere AaMuHHUCTpaun¥ MaMOHTOBCKOTO paiiOHa MO KYJIBTYpE,
YTBEPKIAECHHOE pelieHneEM MaMOHTOBCKOTO pailoHHOTO COBETa HapOIHBIX JIEMYTaTOB
ot 11.11.2011 Ne 32;
- YCcTaB MYHMUMIAIBHOIO Ka3€HHOTO YUYpEKAEHHUS KylabTypbl «MamoHTOBCKas [IPb
nMm. M.®. KprokoBa», yTBEpKICHHBIM IPUKA30M KOMHUTETa AJIMUHUCTpPALUH
MaMOHTOBCKOT0 paiioHa 1o KyiasType ot 17.12.2013 Ne 18-p;
- Huple npeucTByrollMe HOpPMAaTUBHBIE NpaBoBble akThl Poccuiickon denepanuu,
AdnTaiickoro Kpasi, MyHUIIMTIATBHOTO 00pa3oBaHusi MaMOHTOBCKHII palioH ANTalCcKOro
Kpasl.

2.7. HcuyepnpiBaromuii  nepe4eHb JOKYMEHTOB, He00XOAUMBIX, B
COOTBETCTBUU ¢ HOPMATHMBHBLIMH NpaBoBbIMH akTamu Poccumiickoin Denepanum,
HOPMATHBHBIMH NPABOBBIMH AKTAMH AJITANCKOI0 Kpas M MYHUIMIAJIbHBIMH
NPAaBOBbBIMH aKTaMH, JJf NPEeJOCTABJICHUS MYHMUMIAJIbHOM YCJIYI'H, YCJIYT,
HEO0XOAMMBIX U 00M13aTeJIbHBIX VISl €e MPeJ0CTABJICHUA, CIIOCOOBI UX MOJYyYCHUS
3afiBUTEJAMH, B TOM YHCJIEe B JJEKTPOHHOH ¢QopMe, H TNOPHAIAOK HX



NpeaoCTaABJICHHUS
2.7.1. Ilpu oOpalieHuu 3a NOJyYeHHUEM MYHUIIMITAILHON YCITyTH 3asiBUTEIh
PeIOCTaBIISET:

1) 3asiBIEHUE, KOTOPOE JIOJKHO COJIEPKATh CIETYIOIIUE CBEICHUS:

- nns pusmyeckux auil: GaMUIUIO, UMsI, OTYECTBO (MOCTEAHEE - MPU HATUYHH),
JUYHYIO MOJUCH U JaTy;

- N8 IOpUIMYECKUX JIMI[ TIOJIHOE U COKpaulleHHoe (Mpu  HaJu4HH)
HAaUMEHOBAHME, OPraHU3AIIOHHO-TIPABOBYIO (POPMY, OIMUCH PYKOBOAUTENS U JaTY;

2) B cnmywae, eciliud NpeaocTaBiieHue HHGPOpMaIMU Mpeanojaraer o0paboTKy
MEPCOHANBHBIX JAHHBIX, TO K 3a8BJICHUIO (PU3NYECKUE JUIA TPUKIAIBIBAIOT JOKYMEHT,
YIOCTOBEPSIONINH JINYHOCTD 3asABUTEIIS.

[Ipu nuyHOM TIpHeMe 3asBHUTENb - (U3UYECKOE JUIO0 TPEABSIBISIET TOKYMEHT,
YAOCTOBEPSIOIMINN JTUYHOCTbD.

3asBUTENEM TMPENOCTABISETCS KONMUSA JOKYMEHTa, YAOCTOBEPSIOIIETr0 IpaBa
(momHOMOYMS) MpeACTaBUTENST (U3UYECKOTO WM IOPUIUYECKOTO JIMIA, €CIH C
3asiBJICHUEM OOpaliaeTcsi NpeICTaBUTENb 3asiBUTENS.

dopma 3asBieHus TnpenactaBieHa B [lpuioxkeHun 2 K aAMUHUCTPATUBHOMY
perjiaMeHry.

B OymaxhHom Buzue ¢dopma 3asBICHUS MOXKET OBbITh MOJy4YeHa 3asBUTEIEM
HenocpenctBeHHO B MKVYK «MamonTtoBckast [IPb 1.®. KprokoBa».

dopwma 3asBICHUS JOCTYITHA 1711 KOMMPOBAHUS U 3aI0JHEHUS B SJIEKTPOHHOM BH/IE
Ha ExuHOM mopTasie rocyaapCTBEHHBIX M MYHHUIIMITAIBHBIX YCIIYT, Ha O(pUIIHAIIbHOM
caiite MKYK «MamonToBckas LIPb nm. 1.®. KprokoBa»
(https://sites.google.com/site/mamontovolib22/) B cetu HTEpHET, a TakKe Mo
oOpalleHuIO 3asBUTENSI MOKET ObITh BhICTIaHA HA aJPeC €ro JMEKTPOHHOM MOYTHI.

2.8. MHcuepnbiBaouiuii nepeyeHb J0KyMEHTOB, HEOOXOAMMBIX sl
Npea0CcTABICHUA MYHMIMNIAJIBHON yCIyru
2.8.1. IokyMeHTbI, HEOOXOAUMBIE JJIsl MPEIOCTABICHUS MyHUIIUNIAIBHON YCIIYyTH,
KOTOpbIE HAXOATCS B PACHOPSKEHUH OPTraHOB U OpraHU3alliid, OTCYTCTBYIOT.

2.8.2. MKVYK «MamonTtoBckas [IPb um. N.®. KprokoBa» He BmpaBe TpeOOBaTh OT
3asiBUTENS MPEAOCTABICHUS] JOKYMEHTOB W HMH(POPMAIMM WM OCYIIECTBICHUS
JNEUCTBUN, TMPEAOCTABICHUE WM OCYIIECTBICHHE KOTOPbIX HE MPEeayCMOTPEHO
HOPMATUBHBIMH MPABOBBIMU aKTaMHU, PETYIUPYIOUIMMHU OTHOILIEHUS, BO3HUKAIOIIUE B
CBSI3M C IPEIOCTABICHUEM MYHUIIUTIATBHON YCIYTH.

2.8.3 MKVK «MamonToBckass LIPb um. 1.®d. KprokoBa» He BmpaBe TpeOOBaTh OT
3asgBUTENS TOKYMEHTBI, HAXOSIIMECS B PACHOPSIKEHHHM OPTaHOB, MPEIOCTABIISIOMINX
rOCy/IapCTBEHHbIE U MYHUIMIAIbHBIE YCIYyTH, JUOO MOJBEAOMCTBEHHBIX OpraHam
roCcyJapCTBEHHOW BJIACTH WM OpraHaM MECTHOIO CaMOYINPAaBJICHHUS OpraHU3ALMM,
YyYaCTBYIOIIUX B TMPENOCTABICHUHM MYHUIMNAIBHOM YCIYyrd B COOTBETCTBUHU C
HOPMATUBHBIMU MPABOBbIMU akTamu Poccuiickoit deneparuu, HOPMATUBHBIMU
IPaBOBBIMH aKTaMU ANTANCKOTO Kpasi, MyHUIIUIATbHBIMU MPABOBBIMU aKTAMH.



2.9. UcuepnbiBarommii nepevyeHb OCHOBAHUI VIS 0TKAa3a B pUeMe
AOKYMEHTOB, HEOOXOAUMBIX /IJIsl PEA0CTABIEHUS MYHUIUNIAJIbHON YCIyTH
2.9.1. OcHoBaHMS 11 OTKa3a B IpUEME JOKYMEHTOB HE IIPEAYCMOTPEHBI.

2.10. UcuepnbiBaroniuii nepevyeHb 0OCHOBAHUII 1JIs1 TPUOCTAHOBJIEHUSA
WIH 0TKA3a B NIPeI0CTABJICHUM MYHUIIMIIAJIbHOU YCJIYTIH
2.10.1.0cHOoBanMsIMM IS OTKa3a B NPEJOCTABICHUM MYHUIUNAIBLHOW YCIYTH
SABJISIFOTCSL:

1) BbIABIEHME B 3ampoce Ha NPEIOCTABICHUE MYHULMIIAJIBHOW YCIYIM WIM B
MPEIOCTABJICHHBIX JIOKYMEHTaX HEJOCTOBEPHOM, MCKAXECHHOM WM  HEMNOJIHOU
uH(pOpMallMK, B TOM YHCIIe TIPEIOCTABICHUE 3asBUTETIEM TOKYMEHTOB, CPOK JIEHCTBUS
KOTOpBIX Ha MOMeHT noctymuienuss B MbYK «Mamonrtosckast LIPb um. U.®. Kprokosa»
B COOTBETCTBUU C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM HCTEK;

2) HE NPENOCTABICHUE 3asIBUTENIEM JOKYMEHTOB, MPEIYCMOTPEHHBIX B ITYHKTE
2.7.1 HacTOSAWEro aIMUHUCTPATUBHOIO PETIIAMEHTA;

3) 3anpamuBaemas MHGOpPMAILMS HE OTHOCUTCS K BOINPOCAaM MYHMIIMNAIbHOU
YCIIYTH.

4) TEKCT B 3alpoce Ha MPEAOCTABICHUE MYHMIUMIIAJBHON YCIYTH HE MOANACTCS
POYTEHUIO JTUOO OTCYTCTBYET.

2.10.2. IIuceMeHHOe pelieHre 00 OTKa3e B NPEJAOCTABICHUH MYHUIIMIAILHOMN
YCIYTH NOIIUCBIBAETCA ynONMHOMOUYEHHbIM JIMIOM MBYK «Mamonrtosckasa LIPb um.
N.®. KprokoBa», OTBETCTBEHHOIO 3a IPEIOCTABICHHUS MYHULUIIAIBHOW YCIYTH, H
BBIJIAETCS 3aABUTEIIIO C YKa3aHUEM ITPUYMH OTKAa3a.

[To TpeGoBanuIO 3adBUTENS pelIeHHE 00 0TKa3e B MPEIOCTABICHUU MYHUIIUTIATBHON
YCIYTU TPEIOCTABISAETCS B JIEKTPOHHOMN (POpME HIIM MOKET BBIIABATHCS JIMYHO WIIH
HAMPAaBIATHCSA MO MOYTE B TUCBMEHHOU (hopMme.

2.10.3. OcHoBaHuA IJi1 TPUOCTAHOBJICHUS B MPEIOCTABICHUM MYHUIIMIIAIBHOU
YCIIyTH OTCYTCTBYIOT.

2.11. Ilepeyens yciayr, HeOOXOAUMBIX H 00s13aTeJbHBIX JJI51 MPEI0CTABIEHUSA
MYHUIUNAJIBHON yCIyTH
2.11.1. Ilpu mnonaydyeHHMHM MYHUIIMIIAIBHOM YyCIyru He TpelOyeTcs oOpalieHui
3asiBUTENS 32 TIOJIyYEHHEM YCIIYT, HEOOXOUMBIX M 003aTENbHBIX JIsl TPEAOCTABICHUS
MYHUITUTIATBHOW YCITYTH.

2.12. ITopsinok, pa3mMep ¥ OCHOBAHMS B3MMAaHUS IOCYyIapCTBEHHOM
NMOLIMHBI MJIM HHOM IJIATHI 32 MPEAOCTABJICHHEe MYHUIIUNIATbHOH YCJIYTH
2.12.1. TlpemocTtaBieHuE MYHUITUTAIBHONU YCIYTH OCYIIECTBISIETCS OECIIIATHO.

2.13. MakcuMaJIbHBII CPOK OKUAaHHSI B OUepead NMPH Mojade 3ampoca o
NpeaocTaBJIeHUN MYHUIIUNIAJIbHOM YCJIYTH M NIPH NMOJyYeHUH pe3yJibTaTa
NpeI0CTABJIEHUS YCJIYTH

2.13.1. MakcumanbHO€ BpeMsI OXHAAHUS B O4YepeaM TMPHU JIMYHOW TMOjade
3asiBJICHUS O MPEAOCTABICHUH MYHUIIUMIIATLHON YCIYTH COCTABISIET HEe Oosiee 15 MUHYT.
2.13.2. IlpenenbHas NpOAOIKUATEIHLHOCTD OKUIAHUS B OUEPEAN TIPU MOTYYECHUU



pe3ynbTara NpeJoCTaBICHUS] MyHHIIMIAIBHON YCIYTH HE MPEBBIIAET 15 MUHYT.

2.14. TpeOoBaHus K MOMEIIEHUSAM, B KOTOPBIX MPeA0CTABJISIETCS
MYHUIMIIAJIbHASA YCJIYra, K MeCcTaM OKHJIAHUA M IPUeMa 3asiBUTeJIeH,
pa3sMelleHUu 0 U 0(pOPMJICHUIO BU3YAJIbHOM, TEKCTOBON U MYJIbTUMEAUUHOM
HHopManKHu 0 NOPAIAKE MPEAOCTABICHUS MYHUIUNAIBHON yCJIYyTH

2.14.1. IlpenocraBiieHrEe MyHUIUITAIIBHOW YCIYTH OCYIIECTBIISETCS B CIIELUAIBHO
BBIJICJICHHBIX I 3TUX 1ened nomemeHussx MKYK «MamontoBckas L[Pb um. ..
KprokoBa».

2.14.2. 1ns 3asBuTENnel JOHKHO OBITh 00ECTIeueHO YA00CTBO C TOYKU 3PEHUS
MENIEXOIHOM JTOCTYMHOCTH OT OCTaHOBOK 0OIIecTBeHHOro TpaHcmopTa. I[lyTh oOT
OCTaHOBOK OOIIIECTBEHHOT'O TPAHCIIOPTA A0 MOMEIIEHUH IpUeMa U BbIIaUu JOKYMEHTOB
JOJKEeH OBITh 000PYI0BaH COOTBETCTBYIOIIMMHU MH()OPMALIMOHHBIMU YKA3aTEISIMH.

2.14.3. B ciaydae, ecind uMMeeTCsl BO3MOKHOCTh OpPraHU3allUM CTOSIHKUA (MapKOBKH)
BO3JIE 3/1aHUS (CTPOEHHs), B KOTOPOM pa3MELICHO MOMENIEHWE NpPUEMA W BBIIAYH
JOKYMEHTOB, OpraHU3yeTcsl CTOsIHKa (MapKoBKa) i JIMYHOTO aBTOMOOUIIBHOTO
TPaHCIOPTa 3asBUTENEH. 3a MOJb30BAaHUE CTOSIHKOW (IMApKOBKOW) C 3asBUTENEH IiaTa
HE B3UMAETCH.

2.14.4. JIna mapKOBKY CHEUUAIIbHBIX aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUJIOB Ha
Ka)k10il cTosiHKe BhIgenseTcs He MeHee 10% mecT (HO HE MEHEe OJHOr0 MeCTa),
KOTOpBIE HE JIOJHKHBI 3aHUMATh MHbIE TPAHCIIOPTHBIE CPECTBA.

2.14.5. Bxoa B mOMeIIeHHE MTpHUeMa U BbIIaYu JOKYMEHTOB JOJIKEH 00eCTIeYnBaTh
CcBOOOIHBIN MOCTYN 3asiBUTENIEH, OBITh 000pPYIOBaH YAOOHOM JIECTHUIEH ¢ MOPYUYHSIMH,
HIUPOKUMH MPOXOJIAMHU.

2.14.6. Ha 3manuu psaoM ¢ BXOAOM JIOJDKHA OBITH pa3melieHa HH(OpMAalMOHHAas
Tabnudka (BBIBECKA), COJEprKaIas CIeAyINIyo HHPOPMAIIUIO:

HaVMEHOBAHUE OPTaHa;

MECTO HaxXO0KACHUS U FOPUINYECKUN aJIpeEC;
pPEXKUM paboThI;

HOMeEpa TeneOHOB JJIsl CIIPABOK;

aapec opUIMATIBLHOTO caiiTa.

2.14.7. ®acap 3qaHus AOJKEH ObITH 000PY0BAaH OCBETUTEIBHBIMU MTPUOOpaMHU,
MO3BOJISIIOLIMMU MTOCETUTEIISIM 03HAKOMUTHCS C THQOPMAILIMOHHBIMU TaOJIMYKAMH.

2.14.8. [ToMemenus mpyuemMa 1 BblJ1ayu JOKYMEHTOB JOJIKHBI IPEyCcMaTpuBaTh MECTa
A OXujnaHus, UWHPOPMUPOBAHMA U Tpuema 3asBuTenei. B mecrax s
UH(GOPMHUPOBAHUS JOKEH OBITh OOECIeYeH IOCTYN TpakIaH Al O3HAKOMIICHHUS C
uH(poOpMalMel He TOJBKO B Yachl MpUeMa 3asBICHMI, HO U B paboyee BpeMms, KOrja
IIPUEM 3asBUTEIEH HE BEIETCS.

2.14.9. B nmomenienny mpremMa M BbIJIa4u JOKYMEHTOB OpTaHU3yeTcs padoTa
CIIPABOYHBIX OKOH B KOJMYECTBE, 00ECIEYNBAIOIIEM TOTPEOHOCTH TPaXkKAaH.

2.14.10. XapakTepuCTUKH MOMELICHUN TpueMa M BbIJAYUM JOKYMEHTOB B YacTH
00BEMHO TMJIAHUPOBOYHBIX M KOHCTPYKTHBHBIX pELICHUH, OCBEUICHUS, MOKapHON
0€30MacHOCTH, MHKEHEPHOTO 00OPYIOBAHMS JIOJKHBI COOTBETCTBOBATH TPEOOBAHMIIM
HOPMAaTHUBHBIX JIOKYMEHTOB, JEUCTBYIOIIUX HA TeppuTopun Poccurickon denepanuu.



[lomemenuss mpuemMa BBIJAYM JOKYMEHTOB OOOPYAYIOTCS CTeHAaMH (CTOMKaMu),
coJiepKaliMMU HH(POPMALIMIO O MOPSIAKE MPEIOCTABICHUS MyHUIIUTIATBHBIX YCIYT.

2.14.11. B MecTax 1jisi OKUJIaHUSI YCTAHABJIMBAKOTCS CTYJbs (KPECEJbHBIE CEKIINH,
Kpeciia) 1Jisl 3asiBUTENIEH.

B nomemienun npueMa v BbIIAYM JOKYMEHTOB BBIACNAETCS MECTO AJisi 0(hOpMIICHHUS
JOKYMEHTOB, TpeayCMaTpUBaIoOIlee CTONbl (CTOWKM) ¢ ONaHKamMu 3asBICHUN U
KAHIEIAPCKUMU TPUHAIJIEKHOCTAMU.

2.14.12.Iadopmanuisi o ¢paMuiInu, MMEHH, OTUYECTBE W JIOJDKHOCTH COTPYIHHUKA

MKVYK «MamontoBckass [IPb um. N.®. KprokoBa» momkHa ObITH pa3MelieHa Ha
JUYHOM MH(OPMAIIMOHHOM TabInyKe U Ha paboyeM MecTe CIelHaTucTa.

2.14.13. ]Jlns 3agBUTEINS, HAXOAIMIETOCS HA TIPHEME, JOJDKHO OBITh MPEAYCMOTPEHO
MECTO ISl PACKJIaJKU JOKYMEHTOB.

2.14.14. B nomenieHusIX MpueMa U BbIAAYU JOKYMEHTOB pa3MeniaeTcs a0OHEHTCKUN
AIIMK, a TAKKE CTEHJ M0 aHTUKOPPYNLHUOHHOM TeMaTuke. Kpome Toro, B mOMEIEHUAX
npremMa M BblJIauyu JOKYMEHTOB MOTYT PaClpOCTPaHATHCS MHbIE MaTepraibl (OpOIIOPHI,
COOpPHUKH) 110 AHTUKOPPYHIITUOHHON TEMATHUKE.

2.15. Iloka3aTesn JOCTYIIHOCTH H Ka4eCTBA MYHHUIMIIAJIbHBIX YCJIYyT
(BO3MOKHOCTH MOJTy4eHHUs] HH(POPMALUM O XO/1e MPeI0CTABICHUA MYHUIIUTIAJIBHOM
YCJIYT'H, BO3MOKHOCTb IOJIy4YeHHUs YCJIYTH B 3JIEKTPOHHOI hopMme)

2.15.1. Iloka3aTensiMu TOCTYITHOCTH M Ka4€CTBA MyHULIUIIAJIBHOMN YCIYTH SIBIISIOTCS:
JIOCTOBEPHOCTH MPEAOCTABIIEMON IpaXkIaHaM WH(OPMALINK;
NOJIHOTA WH(OPMUPOBAHUS TPAXKIAH;
HArIsAAHOCTh (GopM TpeaocTaBisieMoil uHopmanuu 00 aAMHUHHCTPATHUBHBIX
MpoLETypaX;
yI0OCTBO M JOCTYNMHOCTh MOJY4eHHUS HHGPOPMAIUU 3asBUTEISAMU O TOPSAKE
[IPEIOCTABICHUS MyHULIMIIATIbHOW YCIIYTH;
cOOJII0OICHHE CPOKOB MCIOJHEHUS! OTAENbHBIX aJAMMHHUCTPATUBHBIX MPOLENYp U
[IPEIOCTABICHUSA MyHULUIIAIBHON YCIIYTH B LIEJIOM;
coOroaeHui TpeOOBaHUI cTaHJapTa NPEOCTABICHUS MyHULIUIIAIbHON YCIIyTH;
OTCYTCTBHE JKaj00 Ha pelleHus, AencTBus (0e31elCTBHUE) NTOKHOCTHBIX JIMIL
MKVYK «MamontoBckass [IPb um. N.®D. KprokoBa», B XoAe NpeaOCTaBICHUA
MYHUIUIIATBHOU YCIIYTH;
NOJIHOTA M aKTyaJbHOCTb HMH(pOpMAUud O TOPSAAKE MPEeAOCTaBICHHUS
MYHHUUUIIAIBHOU YCIYTH.
2.15.2. Ilpu noay4eHUH MyHUIIUTIAIBHOMN YCIIYTH 3asBUTENb OCYLIECTBISET HE Ooee
JIBYX B3aMMOJEHCTBHUU C TOJKHOCTHBIMU JIMLIAMH.
2.15.3. IIpo1oKUTENBHOCTD 0KUIaHUS B OUepein Ipyu 0OpallleHun 3assBUTENS B
MKVK «Mamontosckas LIPb um. N.®. KprokoBa» 1 moaydeHHs: MyHULANIAIBHOU
YCIIYyTH HE MOKET MPEBbIIATH 15 MUHYT

2.16. Hmuble TpedOBaHMSI, B TOM YHCJI€ YYUTHIBAKOIIME 0COOEHHOCTH
OPraHU3aNUU NPEAOCTABJICHU MYHUIIMNIAJIBLHON YCJIAYIH B 3JEKTPOHHOH opme
2.16.1. 3asgBUTENN UMEIOT BO3MOKHOCTD MOJYYEHUSI MyHULIMTIAIBHON YCIIYTH B



ANIIEKTPOHHON (opMe ¢ wucmonb3oBaHHeM EIWHOrO mnopTana TroCyAapCTBEHHBIX U
MYHHUIIUTATbHBIX YCIYT B YaCTH:

1) monyyenuss uHOpMAMKM O TOPSAJIKE TNPETOCTaBICHUS MYHUIUIIAIBLHOU
YCIIyTH;

2) o3HakoMJIeHHU C (OpMOM 3asiBIECHUS, HEOOXOAMMOW HJisi TOJy4YeHUs
MYHUIIMNAIBHOW yCIyru, oOecrneueHus [OCTylna K HUM Uil KONUPOBAHUS U
3arOJHEHUS B 3JIEKTPOHHOM BHJIE;

3) HampaBleHUsS 3alpoca U JOKYMEHTOB, HEOOXOAMMBIX MJIsi MPEIOCTABICHUS
MYHULIMTATbHON YCIIYTH;

4) OCyILIECTBIIEHHSI MOHHMTOPMHIA XOJa MPEJOCTaBICHUS MYHULMIAIbHOM
YCIYTH;

5) momy4yeHusi pesyibTaTa NPEAOCTaBICHHS MYHHUIMNAIBHOW  YCIYTM B
COOTBETCTBHHM C JIEWCTBYIOIIUM 3aKOHOIATEIHCTBOM.

2.16.2. Tlpu HampaBjieHUM 3ampoca O MPEAOCTaBICHUM MYHUIMIAIBHOU YCIYTH B
ANEKTPOHHOM QopMe 3asBUTENb (QOPMHUPYET 3adBJICHHE Ha MPEAOCTaBIICHUE
MYHHUIIMNATBHOW YCIYrd B (OpME 3JIEKTPOHHOTO JOKYMEHTa M TOJIHUCHIBAET €ro
AJIIEKTPOHHOM TMOJAMKCHI0 B COOTBETCTBUU C TpeOoBaHusiMU DenepaibHOrO 3aKoHa
No 63-D3 u TpeboBanusimu DenepanbHoro 3akoHa Ne 210-D3.

2.16.3. Tlpu HampaBieHUM 3ampoca O MPEAOCTABICHUM MYHUIMIAIBHOU YCIyTH B
ANIEKTPOHHOM (OpMe 3asiBUTEIb BIPABE MPUIIOKUTH K 3asBJICHUIO O MPEAOCTaBICHUU
MYHULIMOAIBHON YCIYTM JIOKYMEHThI, yKa3aHHble B MoAnyHkre 2.7.1. myHkra 2.7.
paznena Il atMUHUCTPAaTUBHOTO perjamMeHTa, KOTopble (POPMHUPYIOTCS U HAMPABISIOTCS
B BU/JIE OT/EJbHBIX ()aliJIOB B COOTBETCTBUHU C TPEOOBAHUSIMHU 3aKOHOAATEIHCTRA.

2.16.4. Ilpm HampaBieHUM 3ampoca M NPHIAraéMblX K HEMY JOKYMEHTOB B
AIIEKTPOHHOM (opMe TMpEeACTaBUTENEM 3asBUTENs, ACHCTBYIOIIUM HAa OCHOBAaHUU
JOBEPEHHOCTH; JOBEPEHHOCTh JOJKHA OBbITh MPEAOCTaBiIeHA B (OpME 3IEKTPOHHOTO
JOKYMEHTa, TMOAMUCAHHOTO BJEKTPOHHOM MOAMHUCHIO  YIMOJHOMOYEHHOIO JIMIIA,
BBIJIABIIETO (TIOMUCABILIET0) JOBEPEHHOCTb.

2.16.5. [Ins 06pabOTKH MEPCOHAIBHBIX JAHHBIX MPHU PETUCTPAIIUUA CYOBEKTa
NEPCOHANBHBIX JIaHHBIX Ha EJIWHOM moprane rocyAapCTBEHHBIX U MYHUIIMNATbHBIX
yCIyr TMOJYyYEeHHUE COTrjlacusi 3asBHUTENII B COOTBETCTBHM C TpeOOBAaHUSMM CTaThbu O
®denepanpHOro 3aKoHa Nel52-D3 He Tpedyercs.

2.16.6.  3asgBuTensiM MOPEAOCTABIACTCA BO3MOXKHOCTh Il  MPEABAPUTEIBHOM
3alMCH  Ha TOJayy 3asBJICHUA I MPEAOCTaBICHUS MYHULHIAIBHON YCIIYTH.
[IpenBaputenbHas 3amuCh MOXKET OCYIIECTBISATHCS CIEAYIOLUIMMHU CIIOCO0AMHU 10
BBIOODY 3asBUTEIIS:

npu TnaHOM oOpamenuu 3asButenss B MKYK «Mawmonrtosckas [[Pb um. 1.O.
KprokoBa»;

no tenegony B MKYK «MamonTosckas LIPb um. 1.®. Kprokosa»;

yepes opunmanbHbii calt MKYK «MamonTtosckast LIPb um. .. KprokoBa».

2.16.7.11pu npenBapUTEILHOMN 3aIIMCH 3asIBUTENH COOOIAET CIEAYIOLIUE JaHHbIE:

TSt PU3MYECKOro Juia: (haMuiIniio, UMsl, OTYECTBO (ITOCIIEIHEE MTPU HATUYHUN);

JUTSL FOPUAMYECKOTO JIMIA: HAMMEHOBAHUE IOPUIMYECKOTO JIUIIA;

KOHTaKTHBIA HOMED TenedoHa;

aZipec dIEKTPOHHOU MOUTHI (MPU HATUYHH);



KeJaeMble JaTy U BPEMs MPEOCTABICHUS TOKYMEHTOB.

2.16.8. IlpenBaputenbHas 3alIUCh OCYIIECTBIISIETCS MyTEM BHECEHUS MOJTYYEHHBIX
CBEJICHUH B KHUTY 3allUCU 3asBUTEJNEH, KOTOpas BelneTrcs Ha OyMaKHBIX W/UIU
AIEKTPOHHBIX HOCUTEIISIX.

2.16.9. 3asButento cooOIarOTCS JaTa W BpeMs IpueMa JOKYMEHTOB, KaOWHET
npremMa JOKYMEHTOB, B KOTOpBIM ciemyer oOpatuthes. [lpu nuuHOM oOpaiieHuun
3asBUTENII0 BBIJACTCS TAJOH-TIOATBEPKIACHUE. 3asBUTEIb, 3AMMCABIINANCS Ha IMPUEM
yepe3 opunmanbubiii cait MKYK «MamonToBckas [[Pb um. U.®. KprokoBa», moxker
pacneyaTaTbh aHAJIOT TaJOHA-TIOATBEPKICHHUS.

2.16.10. 3anuce 3asBUTENEH HAa ONPEACIICHHYIO JaTy 3aKaHYMBAETCS 3a CYTKH J10
HACTYIUIEHUS 3TOU JaThl.

2.16.11.I1pu ocyiiecTBICHUN TPEIBAPUTEILHOM 3aICH 3asIBUTENb 0053aTE€IbHO
uH(POPMHUPYETCS O TOM, UTO MpeIBapUTENIbHAs 3allMCh AHHYJIHMPYETCS B Clydyae ero
HESABKHU 10 UCTEUYECHUH 15 MUHYT ¢ Ha3HAYEHHOT'O0 BPEMEHU MIPUEMA.

3asBUTENIO, 3alucaBIIeMyCsi Ha npueMm depe3 odurnumanpHbeiii cait MKYK
«MamonrtoBckas [IPb um. N.®D. KprokoBa», 3a JeHb 10 IpUeMa OTIPABIACTCS
HAallOMUHAHUE HAa YKA3aHHBIA aJpeC SJEKTPOHHOM MOYTHI O JAaTe€, BPEMEHU M MECTE
npuema, a Takke nHpopmaius 00 aHHYJIMPOBAHUM MIPEABAPUTEIHLHOMN 3alIUCH B CIy4yae
HE SIBKM M0 UCTE€YEHUU 15 MUHYT C HA3HAYEHHOTO BPEMEHU MpUema.

2.16.12. 3asBuTENb B JIFOO0OE BpeMs BIIPaBe OTKA3aThCsl OT MPEIBAPUTEIILHON 3aIHCH.

2.16.13. B orcyrcTBUM 3asBUTEJEH, OOpaTUBIIMXCS MO MpPEIBAPUTENILHON 3amucH,
OCYILECTBISIETCS TIPUEM 3asBUTENICH, OOPATUBIIMXCS B TIOPSAKE OUEPEIH.

2.16.14. I'paduk mnpuema (mpuUEeMHOE BpeMs) 3asBUTENCH IO MPEABAPUTEILHON
3anucu ycraHaBiaupaercs aupektopom  MKVYK «MamontoBckas LPb um. UN.O.
KprokoBa» B 3aBUCUMOCTH OT MHTEHCUBHOCTH OOpAIICHHM.

III. Cocras, nocjie10BaTEJNbHOCTh U CPOKYU BBHITIOJTHEHMSI
aIMUHUCTPATUBHBIX Npouenyp (neiicTBuii), TPeOOBAHNMS K MOPAIKY MX
BBINOJIHEHUS, B TOM YHCJIe 0COOEHHOCTH BbINOJTHEHUSA
aMUHHUCTPATHUBHBIX NMpoueayp (AeiicTBUII) B 3J1eKTPOHHOI (hopme

3.1. IlpenocraBieHre MyHULHMIAIBLHON YCIYrd BKJIIOYaeT B ceOs  cleayroliue
aIMUHUCTPATUBHBIE MTPOLIEAYPHI:
1) mpueMm 3asBACHUST W JTOKYMEHTOB, HEOOXOIWMBIX JUIsl TPEJOCTABICHUS
MYHULIMOATbHON YCIIyTH;
2) perucTpanus 3asBICHUS U JOKYMEHTOB, HEOOXOAMMBIX ISl TPEIOCTABICHUS
MYHULIMOATbHON YCIIyTH;
3) mpuHSATHE peIIeHUus O TMpeaocTaBieHnr (00 OTKa3e MPeJOCTABICHMS)
MYHULIMTATBHON YCIIyTH;
4) BblJaya  JIOKYMEHTa,  SBJISIIOIIETOCS  PE3YJbTaTOM  MPEJOCTABICHUS
MYHUIUTAIbHON YCIIYyTH.

3.2. Biok-cxema npeaocTaBjieHUs MyHHIMIAJIbHON yCIyTH
3.2.1. brnok-cxema mociaeaoBaTeIbHOCTH JEHCTBUIN IPHU MPEIOCTABICHUU



MyHununanbHOM ycayru conepxkurcss B IlpunoxeHun 3 K aJMHUHUCTPATHUBHOMY
pErJIaMeHTy.

3.3. lIpuem 3asiBJIeHUSI M TOKYMEHTOB, HE00X0AMMBIX /ISl IPeI0CTABIECHHUSA
MYHUIHMIIAJIBbHOU YCJIYTH

3.3.1. OcHOBaHueEM [Ji Ha4yaJla OCYIIECTBICHUS a[IMUHUCTPATUBHOW MPOLIEAYPHI O
npueMy  3adBJICHHMSI W JIOKYMEHTOB, HEOOXOIUMBIX JJisi  MPEJOCTaBICHUS
MYHULIMIAIBHON yCiyrH, sBisercs nocrymienne B MKYK «Mamonrtosekas LPb um.
N.®. KprokoBa» 3adBiIeHUA O MPEAOCTABICHUM MYHULMIIAIBHOW YCIYTH H
IIPUJIAraéMbIX K HEMY JOKYMEHTOB, IIPEIOCTABIICHHBIX 3a5BUTEIIEM:

- TIOCPEACTBOM JIMYHOTO OOpaIECHUS;

- IOCPEACTBOM IOYTOBOIO OTIIPABIICHUS

- TOCPEACTBOM TEXHHYECKUX CPEeACTB EIMHOro mnopraja rocyaapCTBEHHBIX U
MYHULHUNAIbHBIX YCIYT.

3.3.2. [Ipuem 3asiBiIeHUs U IOKYMEHTOB, HEOOXOUMBIX JIJIsl IPEIOCTABICHUS
MYHUIUIIAIBHON yClyrd, ocyiiecTBIsitor cotpyaHuku MKVYK «MamonrtoBckas [[Pb
uM. 11.®. KprokoBa».

3.3.3. IIpu nocTyneHny 3asBJICHUS U IPUIIATAEMbIX K HEMY JOKYMEHTOB
nocpeacTBoM au4yHoro oopaiienus 3assuteis B MKYK «MamonTtosckas [IPb um. 1.D.
KprokoBa» cnenuanuct, OTBETCTBEHHBIM 3a MNPHEM U PETHCTPALMIO JTOKYMEHTOB,
OCYILECTBIISIET CIEAYIOIIUE ACUCTBHUS:

1) ycranaBnuBaeT npeaMeT 0OpalieHus;

2) yCcTaHaBIUBAET COOTBETCTBUE JUYHOCTH 3asIBUTEIIA JTOKYMEHTY,
YIOCTOBEPAIOLIEMY JIMYHOCTh (B CIy4yae, €Cli 3asBUTENIeM SBIsETCS (hu3HuecKoe
JMLIO);

3) mpoBepsSeT HadU4Me TOKYMEHTA, YAOCTOBEPSAIOMIEr0 MpaBa (IIOJHOMOYHMS)
npencTaBUTeNs (PU3NYECKOrO MM IOPUAMYECKOro JiMa (B cilyyae, €Clid C 3asBICHUEM
oOpariaeTcsi Npe/ICTaBUTEINb 3asIBUTEN);

4) OCyHmIECTBIIIET CBEPKY KONUKA NPEAOCTABIEHHBIX JTOKYMEHTOB C HX
OpUTMHAJIAMU;

5) mpoBepsieT 3adBJICHHE W IpuiaraeMble K HEMY JOKYMEHThl Ha HaJudue
NOJAYNUCTOK, MPUIMCOK, 3aYEPKHYTBIX CJIOB M HMHBIX HEOTOBOPEHHBIX HCIIPABIICHU,
CEpPhE3HBIX TMOBPEXKACHUM, HE IMO3BOJAIOUIMX OJHO3HAYHO HCTOJKOBAaTh MX
COZIEP/KAHMUE;

6) OCYILECTBIISIET PUEM 3aSIBJICHUS U JOKYMEHTOB IO OMKMCH, KOTOPask COAEPIKUT
IIOJHBIM TEPEYeHb JNOKYMEHTOB, IPENOCTABICHHBIX 3asBUTEIEM, a INPHU HAIWYHUH
BBISIBJICHHBIX HETOCTATKOB - UX ONKMCAHUE;

7) Bpy4aeT KOIMIO OIIMCH 3asBUTEINIO.

3.3.4. MakcuManpHOE BpeMs INpHeMa 3asBICHUS M MPWIAraeMbIX K HEMY
JOKYMEHTOB MPHU JUYHOM OOpaIIEHUH 3asIBUTEINS HE MPEBbIIIAET 15 MUHYT.

3.3.5. Ilpu oTcyTcTBUM Yy 3asiBUTENs, OOpPATUBILETOCS JHMYHO, 3aMOJIHEHHOTO
3asBJICHUS] WM HEMPABWIBHOM €ro 3anosnHeHuu, crnennannct MKYK «MamoHTOBCKas
[IPb um. N.®. KprokoBa», OTBETCTBEHHBIN 3a MPUEM M PETUCTPALMIO JTOKYMEHTOB,
KOHCYJIBbTUPYET 3aABUTEIIA 10 BOIIPOCAM 3aOJIHEHUS 3asIBJICHUS.



3.3.6. IIpu noctymyieHUM 3asBJICHHUS M NPHJIAraéMbIX K HeMy H0KyMeHTOB B MKVYK
«MamonTtoBckasg [IPb um. N.®. KprokoBa» MOCpEeACTBOM IMOYTOBOTO OTIPABJICHUS
crenuanuct MKYK «MamontoBckast LIPb um. N.®. KprokoBa», OTBETCTBEHHBIN 3a
IpPUEM 3asiBJICHUM U IOKYMEHTOB, OCYLIECTBIISIET AEMCTBUS COTIACHO MOAMYHKTY 3.3.3
nyHkta 3.3. pasgena Il agMUHUCTPATUBHOrO peErjiaMeHTa, KpOME JCHCTBUMU,
NpEeIyCMOTPEHHBIX dYacTsamu 2, 4 mnoanyHkta 3.3.3. nyHkra 3.3. paszpena III
aIMUHHUCTPATUBHOIO PEIIAMEHTA.

3.3.7. Onuce HampaBigeTCSd 3asBUTENIO 3aKa3HbIM IIOYTOBBIM OTIPABIECHHUEM C
YBEJOMIICHHEM O BpPYYEHHHM B TE€UYEHUE 2 KaJEHAAPHBIX JHEW OT AaThl MOIYYEHUS
3asIBJIEHUS ¥ PUJIAraéMbIX K HEMY JJOKYMEHTOB.

3.3.8. B ciydae nocTymuieHHs 3arpoca O MpeJoCTaBICHUH MyHUIIMIAIBHON YCIIYTH U
MpUaraéMbIX K HEeMy JOKYMEHTOB (MIpY HAIMYUH) B 3JIEKTPOHHOM (popMe OCPEACTBOM
EnuHoro moprana rocyaapCTBEHHBIX M MYyHUMUMNAIBHBIX ycuyr cnenuanuct MKYK
«MamonTtoBckas [IPb um. N.®. KprokoBa», OTBETCTBEHHBIM 3a MPHUEM JTOKYMEHTOB,
OCYILECTBIISIET CHAEAYIOUTYIO NTOCIEA0BATEIbHOCTD JEHCTBUI:

1) mpocmaTpuBaeT ANEKTPOHHbIE O0pa3pl  3ampoca O  MPEJOCTABICHUU
MYHULHANAIBHON YCIYTH U MPUJIATa€MbIX K HEMY TOKYMEHTOB;

2) OCYHIECTBISIET KOHTPOJIb MOJTYYEHHBIX 3JEKTPOHHBIX OOpa3loB 3asiBICHUS U
IPUJIAraéMbIX K HEMY JOKYMEHTOB Ha MPEIMET LIEJIOCTHOCTH;

3) dbukcupyer AaTy MOJTyYeHUS 3asiBICHUS U MPUITIATaeMbIX K HEMY JIOKYMEHTOB;

4) B cnyyae, €cid 3ampoc O IMPEJOCTaBICHWM MYHHULIMNAIBHOMW YCIYTM H
JOKYMEHTBl B OJIGKTPOHHOH (opMe MOoamucaHbl 3JIEKTPOHHOW TMOAMHCHIO, B
COOTBETCTBUM C JCHUCTBYIOIIMM 3aKOHOJATEIbLCTBOM HANPaBJSAET 3aABUTENI0 YeEpes3
JUYHBI KaOMHET yBeAOMJIEHHME O TOJIYYeHHH 3ampoca O MPEIOCTaBICHUU
MYHULMIAIBHOM YCIYTH U MPUJIaraéMbIX K HEMY JOKYMEHTOB.

3.3.9. MakcumanbHbIi CPOK OCYIIECTBICHHS aIMUHUCTPATUBHON MTPOLIETYPhI HE
MOXET MPEBBIIATh OAHOTO KaJEHAAPHOTO JHS C MOMEHTA IMOCTYIUICHUS 3asBJICHUS B
MKYVK «MamonToBckas LIPb um. N1.®. Kprokosax.

3.3.10. Pe3ynpTaTOM MCNOJHEHUS AAIMUHUCTPATUBHOM MTPOLEYPHI IO IPUEMY
3asiBJICHUS] U MPUJIAraeMbIX K HEMY JOKYMEHTOB, HEOOXOJMMBIX ISl MPEIOCTaBICHUS
MYHULANAIBHON YCIIYT'H, SIBJISIETCS Iepelada 3asBJICHUS M NPWIAraeMblX K HEMY
nokymMeHTOB coTpyaHuky MKVYK «MamonrtoBckas [IPb um. N.®. Kprokosa»,
OTBETCTBEHHOMY 3a PEruCTpalyi0 TOCTYNHUBLIErO 3ampoca Ha MPeJOCTABICHUE
MYHHUUUIIAIBHON YCIYTH.

3.3.11. Cnocobom  (ukcammu  pe3ynpbTaTa HCHOJIHEHHUS  aIMUHUCTPATUBHOM
MPOLIEIYPHI SBIIAETCS ONUCHh MPUHATHIX Y 3asIBUTENS JOKYMEHTOB WA YBEJOMIIEHHE O
NPUHATUU 3ampoca O MPEJOCTABICHUM MYHHULIMNAIBHONW YCIYIM M NpHJIAaraéMbIX
JTOKYMEHTOB.

3.4. Perucrpanus 3asiBjieHUs U JOKYMEHTOB, HEOOXOAUMBIX /151
NPeIoCTABJICHUS MYHHUIMIIAJIbHON YCIYIH
3.4.1. OcHOBaHMEM AJIsI HAYAJIA OCYIIECTBICHHS aAMUHUCTPATUBHOMN IIPOLIEAYPBI
aBisieTcss noctymieHue cnenpanucty MKYK  «Mamontosckass [IPb um. HN.O.
KprokoBa» 3as1BI€HUS U MIPUJIATAEMBIX K HEMY JTOKYMEHTOB.



3.4.2. Coenuanuct MKVYK «MamontoBckas [IPb wum. WN.®. Kprokosa»
OCYILECTBIISIET PETUCTPALIMIO 3asBJICHUS W MPUJIAraéMbIX K HEMY JOKYMEHTOB B
COOTBETCTBUM C TOPSAJKOM  JIEJIONPOU3BOJICTBA, yctaHoBlieHHbBIM ~ MKVYK
«MamonTtoBckasa [IPb um. N.®. KprokoBa», B TOM YMCJIE OCYIIECTBISAECT BHECEHUE
COOTBETCTBYIOIIUX CBEACHUHN B >KypHAJl PETUCTPALMU OOpallleHuH O MpeloCTaBICHUU
MYHUIIUNATBHOW yCIyrH U (MJIM) B COOTBETCTBYIOUIYI0 MH(GOPMAIIMOHHYIO CHUCTEMY
MKYVYK «MamonToBckas LIPb um. N1.®. KprokoBa».

3.4.3. Peructpauus 3asBJICHUS U IPUJIAraeMbIX K HEMY JOKYMEHTOB, IIOJyYEHHBIX
MOCPEACTBOM JIMYHOTO OOpalleHus] 3asBHUTENS, OCYIIECTBISETCS B CpPOK, HE
MPEBBIIAKIMIMNA  OAHOTO KaJECHIAPHOTO JHA OT JaTbl IOCTYIUICHUS 3asBJICHUA W
npuwiaraemeix K Hemy n0kyMeHTOB B MKVYK «Mamonrosckas LIPb um. UN.O.
KprokoBa».

3.4.4. Peructpaiiusi 3asBJICHUS U IPUJIAraeMbIX K HEMY JIOKYMEHTOB, TTOJTYYEHHbBIX
OCPEACTBOM IMOYTOBOIO OTIPABJIEHUS, OCYLIECTBISETCS B CPOK, HE MPEBBIIAIOLINIMA
OJIHOTO KaJIEHJApHOTO JIHS OT JaThl MTOCTYIUICHUS 3asBJICHUS U MPUJIAra€MbIX K HEMY
nokymeHToB B MKYK «MamonToBckast LIPb num. 1.®. KprokoBa».

3.4.5. Peructpanus 3asBJICHUAS U NPUIATaeMbIX K HEMY IOKYMEHTOB, TIOJIyYEHHBIX B
ANEKTPOHHOM (QopMe uepe3 EnuHBIN mopTall rocylapCTBEHHBIX M MYHUIMIAIBHBIX
YCIIYT, OCYILLIECTBIISIETCSA HE MO3AHEE OJHOTO KAJIEHIAPHOTO JIHS, CJIEIYIOLIETO 32 THEM
ux nocryminenus B MKYK «MamonTtoBckas LIPb um. 1.®D. KprokoBax.

3.4.6. Ilocne peructpanuu B MKYK «MamonTtosckast LIPb um. 1.®. KprokoBa»
3asBJICHHE W IIpUJIaraéMbleé K HEMY JOKYMEHTBI, HAIIPaBIAIOTCA HA PAaCCMOTPEHHE
crenuamucty MKYK «MamonTtosckass LIPb um. N.®. KprokoBa», OTBETCTBEHHOMY 3a
MMOJArOTOBKY TOKYMEHTOB 110 MYHULIUIIATLHOW YCIIyTE.

3.4.7. MakcuMaJIbHBIM CPOK OCYILECTBIICHHS aIMUHUCTPATUBHOM MTPOLIETYPbI HE
MOXET IIPEBBIIATH OAHOTO KAJIEHIAPHOIO JHS.

3.4.8. Pe3ynbTaToOM MUCHIOJHEHUS AIMUHUCTPATUBHON MPOLETYPHI 10 PETUCTPALIUU
3asiBJICHUS] U MPUJIAraeMbIX K HEMY JOKYMEHTOB, HEOOXOJMMBIX IS MPEIOCTaBICHUS
MYHULUNIAIBHON YCIIYT'H, SIBISIETCS Iepenada 3asBJICHUS M NPWIAraeMblX K HEMY
nokymMeHTOB coTpyaHuky MKVYK «MamonrtoBckas [IPb um. N.®. Kprokosa»,
OTBETCTBEHHOMY 3a MPEJOCTABICHNE MYHUIUITAIbHON YCIYTH.

3.4.9. Ilpu oOpaiieHun 3asBUTENS 32 MOTYYEHUEM MYHUIIUTIATIBLHON YCIyTH B
anexktponHoit popme MKVYK «MamonrtoBckas [[Pb um. N.®. KprokoBa» HampabiisieT
Ha EauHBId mopTal roCyJapCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT  IOCPEACTBOM
TEXHUYECKUX  CPEACTB  CBSI3M  YBEAOMIIEHME O  3aBEPLICHUM  HCIIOJHEHMS
aIMUHHUCTPATUBHOM  NpPOLEAYPHl €  yKa3aHUEM  pe3yjbpTara  OCYLIECTBJICHUS
aIMUHUCTPATUBHOW NMPOLIEAYPHL.

3.4.10. Cnocobom (uKcaluy UCTIONHEHUS aIMUHUCTPATUBHOMN MPOLEAYPHI SIBISIETCS
BHECEHHE COOTBETCTBYIOLIMX CBEACHUI B KypHaJl pErucTpauudud oOpaiieHuil 3a
OPEAOCTABICHUEM  MYHULMNAIBHOM  yCIYTM  WIM B COOTBETCTBYIOLIYIO
uHpopmanmonnyto cucremy MKYK «MamonTtoBckast LIPb um. N.®. Kprokosa».



3.5. IlpuHsiTHE pelIeHHs O MPEAOCTABJICHUH
(00 oTKa3e mpeaoCTABJIEHNSI) MYHMIMNIAJIbHON yCIYTH

3.5.1. OcHoBaHuEeM [J1s1 Ha4aJjla aAMUHUCTPATUBHOM MPOIIEAYPHI SABIISIECTCS
MOCTYIICHUE 3asBICHUS U JOKYMEHTOB coTpyaHuKy MKYK «MamonTtoBckas [[Pb um.
N.®. KprokoBa», OTBETCTBEHHOMY 3a MPEIO0CTABICHUE MYHULIUITAIBHON YCITYTH.

3.5.2. Corpynnuk MKVYK «MamonrtoBckas I[IPb um. W.®. Kprokoa»,
OTBETCTBEHHBI 3a TNPEAOCTABICHUE MYHUIMNAIBHOM YCIYTHM, OCYIIECTBISET
CIEAYIOLINE NEUCTBUS:

1) mpoBepsieTr cBeAeHHS 1O OQPOPMIICHUIO 3asBICHUS B COOTBETCTBUHU C
TpeOOBaHUSIMHU, W3JIOKEHHBIMH B mnoanyHkre 2.7.1. nynkra 2.7. pazgena II
aAMUHUCTPATUBHOI'O PETJIAMEHTA;

2) NpoBEPSIET 3adBJICHUE HAa HAJIMYME WM OTCYTCTBHE OCHOBAaHHMW, YKa3aHHBIX B
noanyHkTe 2.10.1 mynkra 2.10. pa3znena Il aaMUHUCTPaTUBHOTO PErNIAMEHTA;

3) ocCylecTBIs€T MOATOTOBKY OTBE€Ta C YKa3aHUEM 3alpalinBacMoOu
uH(popmaimeit 1100 00 0TKa3e B MPEJOCTABICHUH MYHULIUIIAILHON YCIYTH.

3.5.3. IlpoaomxuTenbHOCTh MW (WJIM) MaKCUMQJIbHBIA CPOK  BBINOJHEHUSA
aIMUHHUCTPATUBHOTO JEUCTBUS [0 PACCMOTPEHUIO 3asBJICHUS COCTABIIAECT 2 JHS.

3.5.4. B ciiydae HanMuMsg OCHOBAHMM I OTKAa3a B MPEJOCTABICHUH MYHUIIUTIATBLHOM
YCIyTH, W3JI0KEeHHBIX B noanmyHkre 2.10.1 mnynkra 2.10. paznena 1l
aIMUHHUCTPATUBHOTO periiamenTa, corpyaHuk MKVYK «Mamonrtosckas LIPb um. ..
KprokoBa», OTBETCTBEHHBIM 3a NPENOCTABICHWE MYHULMNAIBHOU YCIYTM TOTOBUT
MOTHBHUPOBAHHBIN OTKAa3 B MPEIOCTABICHUU MYHUIIMIIAIBHOW YCIYTHd U HAMpaBsSIET HA
noanuck qupekropy MKYK «Mamonrtoscekas LIPb nm. .®. Kprokosa».

3.5.5. IIpogoKUTENbHOCTD U (MJIM) MAKCUMAJIBbHBIN CPOK BBIMOJIHEHUS
aAMUHUCTPATUBHOIO JE€UCTBHS IO MOJArOTOBKE MOTHUBHPOBAaHHOTO OTKa3a B
MPEAOCTABICHUN MyHULMIIAJIBbHOM YCIYTH COCTABIISIET 2 JAHSI.

3.5.6. B cnyuae, eciu 3asBiaeHue opopMIIeHO B COOTBETCTBUU C TPEOOBAHUSIMH,
U3JIOKEHHBIMU B moanyHkre 2.7.1. myHkrta 2.7. pa3gena Il aaMUHHUCTPaTUBHOTO
periamMeHTa, M B CIy4ae OTCYTCTBHS OCHOBAaHMM MJi1 OTKa3a B MPEIOCTAaBICHUHU
MYHUIUIIAIBHON YCIyTH, U3J10KEeHHBIX B oAnyHkTe 2.10.1 nynkra 2.10. paznena II
aIMUHHUCTPATUBHOTO periaaMeHTta, cotpyaHuk MKYK «MamonTtoBckas LIPb um. 1.OD.
KprokoBa», OTBETCTBEHHBIN 3a MPENOCTABICHUE MYHULMNAIbHON YCIYyTrd, IPUHUMAET
pEeLIEHNUE O MPENOCTABICHUN MYHULUIIAIIBHOW YCIYTY YU NMOATOTABINBAET MUCHMEHHBIN
OTBET C YKa3aHHEM 3alpaliuBaeMoil MHPOpMAIMM M B TE€UCHHE 2 JTHEH HampapiseT
yKa3aHHbIE NOKYMEHTHl Ha noanuchk jupekropy MKVYK «Mamonrtosckas LIPb um.
N.®. Kprokosa».

3.5.7. Pe3ynpTaTOM aJIMUHHCTPATUBHON IPOLEIYPHI SBISETCS MOANMCAHHBIN
mupekropom MKVYK «Mamonrtosckas 1IPb mm. W.®. KprokoBa» MOTHBHpPOBAHHBIN
OTKa3 B TMPEIOCTABICHUM MYHULMNAIbHON YyCIYrM WM MNHCHBMEHHBIA OTBET,
coJiep Kalliii 3anpamrMBaeMy0 HHGOPMALIHIO.

3.5.8. IIpoaoKUTEIbHOCTh AMUHUCTPATUBHOM IPOLIEYphI COCTABIsET HE Ooee 2
KQJICH/IAPHBIX THEM.

3.5.9. Ilpu obpaiieHnn 3asBUTENS 32 MOTYYEHUEM MYHUIIUTIATBLHOM YCIIyTH B
anexktponHoi hopme MKVYK «MamonToBckast [IPb um. .®. KprokoBa» HampaBiseT Ha
EnuHbplii  mopranl rocyJapCTBEHHBIX W MYHULMHNAIBHBIX  YCIYT MOCPEACTBOM



TEXHUYECKUX  CPEICTB  CBSA3M  YBEAOMJICHHME O  3aBEPUICHUH  UCIIOJHEHUSA
aIMUHHUCTPATUBHOM  MpPOLEAYpPhl C  yKa3aHUEM  pe3yJbTara  OCYILIECTBICHUS
aJIMUHHUCTPATUBHOMN MIPOLIEAYPHI.

3.5.10. CnocoboM ¢ukcanuu pe3yibTaTa  BBINIOJIHEHUS  aJIMUHUCTPATUBHOU
IPOIIEAYPHI, B TOM YHUCJE B AJIEKTPOHHOU hopMe B nHpopmarmonHoi cucteme MKVYK
«MamontoBckass I[IPb um. N.®. KprokoBa», coaepkamuii ykazaHue Ha Qopmar
0053aTEIBLHOTO OTOOPAKEHUSI aJAMUHUCTPATUBHOM MPOUEAYPHI, SIBISETCS OTMETKA O
BHECEHHH COOTBETCTBYIOIIUX CBEJACHHUI B MH(POPMAIIMOHHYIO CHUCTEMY.

3.6. Boijaua JOKYMeHTA, ABJISAIOMIET0CH Pe3yJbTaTOM
NMPeA0CTABIEHNS] MyYHUIMIIAJIbHOMN yCIyrH

3.6.1. OcHOBaHMEM [JIs1 HaYaJla aAMUHUCTPATUBHOMN NPOLEAYPHI SIBISETCS
ITOJANIMCAaHHBIA MOTHBUPOBAHHBIM OTKA3 B IPEIOCTABICHUM MYHULHUNAIBHOW YCIyTH
WM OTBET, COJIep KAl 3aIpaliuBaeMy0 HHGOPMAIIHIO.

3.6.2. OTBeT 3asBUTEIIO MOKET OBITh JIaH B YCTHOM (hopMe, B CIIydae €M 3asBUTEIb
oOpatmwics yctHo (mo TenedoHY) M HE BO3pakaeT Ha IOJIy4eHHE pe3yJibTara
PEeI0CTaBIECHUSI MyHUIIUTIAJIBHOM YCIIYTH B YCTHOU (hopme.

3.6.3. Beimaua pe3yabpTara IPENOCTABICHUS MYHULATTAITBHOM yCIyTu
OCYUIIECTBJISIETCS CIMOCOOOM, YKa3aHHBIM 3asgBUTENIEM MpU MOJadye 3asBICHUS U
HEO0OXOIUMBIX IOKYMEHTOB Ha MOJIYYeHHE MYHULIMITAIbHON YyCITyTH, B TOM YHCJIE:

npu mnaHoM obpamennn B MKYK «MamonTosckas [IPb um. 1.d. Kprokoax;

IIOCPEACTBOM IIOYTOBOI'O OTIPABJICHUS HAa aJpec 3asBUTENsA, YKa3aHHBIM B
3a5BJICHUH;

yepe3 JMYHBIA KabuHer Ha EauHOM mopraie rocynapCTBEHHBIX U
MYHULIUTATbHBIX YCIIYT.

3.6.4. Ilpu oOparnieHnn 3asBUTENS 32 MOJYyYEHUEM MYHUIIUTIATBHON YCIYTH B
anexktponHoit popme MKVYK «Mamontorckas [IPb um. N.®. KprokoBa» HampaBiseT
Ha EnuHpIl mopTan rocyaapCTBEHHBIX W MYHULMHOANIBHBIX YCIYT  IOCPEICTBOM
TEXHUYECKUX  CPEACTB  CBSI3M  YBEAOMJIEHME O  3aBEPUIEHUM  HCIOJHEHHS
aIMUHHUCTPATUBHOM  MpPOLEAYpPhl €  YyKa3aHUEM  pe3yJbTara  OCYIIECTBICHUS
aIMUHHUCTPATUBHOMN NIPOLIEAYPHI.

3.6.5. Cnocobom  ¢ukcanuu  pe3yibTaTa  BBINOJHEHHUS  aJMUHUCTPATUBHOU
IPOIIEAYPhI, B TOM YHUCJE B 3JIEKTpOHHOU (hopMme B nHpopmarmonHout cucteme MKYK
«MamonTtoBckas [[Pb um. U.®d. KprokoBa», conmepkammii ykazanue Ha (opmar
00513aTeTLHOTO  OTOOpaXKEHHsI AAMHUHHCTPATUBHOW MPOIENYpPbI, SBISETCS OTMETKa
3asBUTEIIO PE3YJIbTaTa MyHULUIIAIIBHON YCIYTH B )KypHaJle PErUCTPalld HAIIPaBIICHUS
OTBETOB 3asIBUTEIISIM UJIM BHECEHUE COOTBETCTBYIOIIUX CBEACHHUH B MH(OPMALMOHHYIO
CUCTEMY.

IV.Ilopsiaok u (popMbI KOHTPOJIA 32 MCTIOJIHEHHEM A IMUHUCTPATUBHOIO
perjiaMeHTa npeaocTaABJeHUs] MyHUIHMIAJLHON yCIyru

4.1. Tlopsinok ocyuecTBIeHUsI TEKYIIEr0 KOHTPOJIs 32 COOJII0IeHHEM H
HCTOJIHEHHEM OTBETCTBEHHBIMH T0JIKHOCTHBIMH JINIAMH MOJI0KeHUI
aIMMHHCTPATHBHOIO PerjaMeHTa U HHBIX HOPMATHUBHBIX MPaBOBBIX AKTOB,



YCTAaHABJIMBAKIIMX TPeOOBAHNS K NMPEIOCTABJICHUI0O MYHUIIUNIAJILHOM
YCJIyIru

4.1.1. Texymuii KOHTPOJb 3a COOJIOJIGHHEM ¢ UCIHOJHEHHEM TOJIOKEHHM
periiaMeHTa U MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX TPEOOBAHMUS
K TMPEIOCTAaBICHUID MYHULMNAIbHON YCIYyTH, OCYIIECTBISAETCS JIOKHOCTHBIMHU
JUIAMH, OTBETCTBEHHBIMH 3a OpraHM3alyi0 paboThl MO  MPEIOCTaBIECHUIO
MYHULMNAIbHON YCITyTH.

4.1.2. Tekymuii KOHTPOJIb OCYIIECTBISETCS MyTEM TMPOBEACHUS JOJIKHOCTHBIMU
manamu MKYK «MamonToBckas [[Pb um. U.®D. KprokoBa», OTBETCTBEHHBIMH 3a
OpraHu3anuio paboThl TO TPEIOCTABICHUIO MYHHUIIMIIAIBLHON YCIIyTH, TPOBEPOK
COOJTIO/ICHUS ¥ MCTIOJTHEHUS TIOJIOKCHHUH PETJIaMEHTa U MHBIX HOPMATHUBHBIX TTPABOBBIX
aKTOB, YCTAHABJIMBAIONINX TPEOOBAHUS K MPEJOCTABICHUIO MyHHUIIUTIAIBHON YCITyTH.

4.2. TopsAaok ¥ NEPUOIMYHOCTH OCYIIECTBJIEHHUS MJIAHOBBIX U
BHEILUIAHOBBIX IPOBEPOK MOJHOTHI U KA4eCTBA NMPEA0CTABICHHUS
MYHHUIHMIIAJIbHOH YCIYTH

4.2.1. KoHTpoap 3a MOJHOTOM M Kaye€CTBOM IPEIOCTABJICHUS MYHULIMIAIbHOU
YCIIYTH OCYILECTBIIIETCS B OpMaX:

1) nmpoBeieHUs TIIAHOBBIX NPOBEPOK;

2) paccMOTpeHus kainod Ha aeicTBus (0e3aeiicTBrue) MOKHOCTHBIX jul MKYK
«MamonToBckas LPb umm. N.®. KprokoBa», OTBETCTBEHHBIX 3a IIPEAOCTABICHUE
MYHULIMTATbHON YCIIyTH.

4.2.2. B niensix oCcyIiecTBICHUsI KOHTPOJIS 38 MTOJTHOTOM M Ka4€CTBOM MPEA0CTABICHUS
MYHULIMIATBHON YCIYTH NPOBOJATCS IJIAHOBBIE M BHEIUIAHOBBIE MPOBEPKU. [lopsaok u
MEPUOANYHOCTh OCYIIECTBICHUSI IUJIAHOBBIX MPOBEPOK YCTAHABIMBACTCS IJIAHOM
pabotst MKVYK «MamonrtoBckast 1IPb um. U.®. KprokoBa». [Ipu mpoBepke moryr
paccMaTpuBaThCsl BCE BOIPOCHI, CBSI3aHHBIE C MPEIOCTABICHUEM MYHULIMNAIbHON
yCIyrd (KOMIUIEKCHBIE TPOBEPKH), WA OTACIbHBIM BONPOC, CBA3AHHBIA C
OPEAOCTABICHUEM MYHULHMNAIBHON YyCIyru (TeMaTH4yeckue mpoBepkH). IIpoBepka
TaK)Ke MOXET MPOBOAUTHCS IO KOHKPETHOM kKano0e 3asiBUTEIS.

4.2.3. BHemIaHOBBIE MPOBEPKU MPOBOIATCA B CBSI3U C MPOBEPKOM YCTPAHEHHS paHEe
BBISIBJICHHBIX HAapyLIEHUM aJMUHHUCTPATHBHOIO pErJaMEHTa, a TaKXe B Ciyyae
MOJTy4eHHUs JKaslod 3asBuTesed Ha AeicTBus (O0e3aeiicTBue) nomkHOCTHBIX Ul MKYK
«MamonToBckas LIPb unm. N.®. KprokoBa», OTBETCTBEHHBIX 3a IPEAOCTABICHUE
MYHULIUTATbHON YCIIyTH.

4.3. OTBEeTCTBEHHOCTh TOJIKHOCTHBIX JIMII 32 PellIeHUs U AeHCTBUS
(0e3neiicTBHE), IPUHUMAEMbIe (OCYIIeCTBJIAEMbIE) B X0/1€ NPeI0CTABJICHUS
MYHUIIMTIAJIbHOM YCJIYTH

4.3.1. Ilo pe3ynpTaTaM IPOBEAEHHBIX MPOBEPOK B CIIy4yae BBISBICHHUS HAPYLICHUN
COONIO/ICHUS TOJOKEHUW perjiaMeHTa BHHOBHBbIE JOJDKHOCTHBIE Juia MKVYK
«MamonTtoBckas [[Pb um. 1.®. KprokoBa» HeECYT NMEpCOHAIBHYIO OTBETCTBEHHOCThH 3a
pemieHuss W AeicTBus  (Oe3nedcTBHE), NPUHUMAEMble B XOJE€ MPEIOCTaBICHUS
MYHULANIAIBHON YCITYTH.



4.3.2. IlepcoHanbHasi OTBETCTBEHHOCTh AOJKHOCTHBIX Jull MKYK «MaMoHTOBCKast
[IPb um. N.®. KprokoBa» 3aKperiseTcsi B IOKHOCTHBIX PETJIAMEHTAX B COOTBETCTBUU
Cc TpeOOBaHMIMHU 3aKOHoJaTenbcTBa Poccuiickoit denepannu U 3aKOHOJATEIHCTBA
AJITaiicKoro Kpas.

4.4. TlosoxkeHnusi, XapakTepu3ywoiue TpedOoOBaHus K MOPSIAKY U (popMam
KOHTPOJISI 32 IPe0CTABJICHHEM MYHHIUIIAJIbHOMN YCJIYIrH, B TOM YHCJIE CO
CTOPOHBI IPAKIAH, UX 00beIUHEHNI U OPraHu3auni
4.4.1. KoHTpOJb 32 MPEIOCTABICHUEM MYHMIIMNAIBHOW YCIYTH, B TOM YHCIE CO
CTOPOHBI TpakJlaH, UX OOBEJUHEHUN W OpraHU3alfil, OCYIIECTBISIETCS NOCPEICTBOM
nyonmukaruu cBenenunii o AestenbHocTh MKYK «MamontoBckas [IPb um. U.O.
KprokoBa» MOJIy4YEHUsI TpakJaHaMH, HX OOBEIUHEHUSMU U OpTraHU3aALUSIMU
aKTyaJlbHOM, TOJHOW M JOCTOBEpHOM HHGPOpMAIMU O TOPSAAKE MPEAOCTABICHHUS
MYHUIIMNIATBHOM YCIIYyTH U 00ecleyeHus: BO3MOXKHOCTU J0CYyAeOHOro (BHECYaAeOHOro)
paccMOTpeHus xkajoo.

V. JlocyneOHblii (BHeCyAeOHbI) NMOPSAI0K 00:KAJIOBAHMS PellIeHHi U
aeiicTBUil (0e31eiicTBHSI) OPraHa MeCTHOI0 CAMOYIpPAaBJICHMS,
MPea0CTABJISAIONIEr0 MYHHIMNAJIbHYIO YCJIYTY, a TAK/Ke €ro
JTOJKHOCTHBIX JINI

S.1. IIpaBo 3asiBMTEJISA MOAATH KAJI00y HA pelieHUe U (MJIK) AelicTBHe
(0e3neiicTBHE) OpPrana, NPeA0CTABJISIOIIET0 MYHHIIUNIAJIBHYIO YCJIYTY,
a TaAKKe MX JOJ)KHOCTHBIX JIMI, IPU NMPEI0CTABJICHUN MYHUIIMTIAJTbLHOM
yYCJOyTrH
5.1.1. 3asgBuTenu WMEIOT IpaBO Ha OOKajJoBaHWE ACHUCTBHUS WM Oe3eicTBUE
MKVYK «Mamonrosckass [IPb um. N.®. KprokoBa», nomxHocTHbIX Jul MKVYK
«MamonTtoBckas [IPb um. N1.®. KprokoBa», a Takke NPUHUMAEMbIX UMW PEIICHUN TIpU
peA0CTaBICHUH MYHUIIMTIAILHON YCIIYTH B 1OCY1€OHOM (BHECY1€0HOM) MOPSIJIKE.

5.2. Ilpeamer xan00b1
5.2.2. 3agBUTENH MOKET OOPATUTHCS C 7KajJ000ii, B TOM YUCIIE B CICIYIOMIMX CIy4asX:

1) HapymeHuwe cpoka perucTpanuu 3ampoca 3asgBUTENS O MPEIOCTABICHUU
MYHMIUIIATBHOU YCIIYTH;

2) HapylIeHue CpOKa MPEOCTABICHUS MYHUIIMIIAIBHON YCIIyTH;

3) TpeboBaHuE Yy 3asBUTENS TOKYMEHTOB, HE IIPETyCMOTPEHHBIX HOPMaTUBHBIMU
npaBoBeIMM akTamu Poccuiickonn denepanuy, HOPMAaTUBHBIMU IIPABOBBIMM aKTaMH
AnTanNckoro Kpas, MYHULHIIAJIBHBIMU IIPAaBOBBIMM aKTaMH [UI IIPEIOCTABICHUS
MYHUIUIIATIBHOU YCIIYTH;

4) oTka3 B NpHUEME JOKYMEHTOB, MPEJOCTABICHHE KOTOPBIX MPETyCMOTPEHO
HOPMAaTUMBHBIMM ITpaBOBbIMM akTamu Poccuiickon ®enepanuu, HOPMaTUBHBIMU
MIPAaBOBBIMU aKTaMH AJITaliCKOTrO Kpas, MYyHULHUIIAJbHBIMU IPAaBOBBIMH AKTAMM IS
MIPEA0CTABICHNS MYHULMITAJILHON YCIYTH, Y 3asBUTEJIS;

5) OoTKa3 B IPEJIOCTaBICHUN MYHULMIIAJBLHON YCIyTH, €CJIM OCHOBAaHUS OTKa3a HE
peryCMOTpeHbl (efepaabHbIMU 3aKOHAMU U TMPHUHSATHIMA B COOTBETCTBUU C HUMHU



VHBIMHA HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickon @enepanuy, HOpMaTUBHBIMU
IPaBOBBIMM AKTaMHU AJNTACKOTO Kpasi, MyHULMIIAIbHBIMU IIPABOBBIMU aKTAMU;

6) 3a TpeboBaHME C 3asBUTENS NPHU MPEAOCTABICHUN MYHULUNAIBHON yCIyTH
IUIaThl, HE MPEJYCMOTPEHHOM HOPMATHBHBIMM IIPABOBBIMM aKTaMH Poccuiickoin
@denepanny, HOPMATUBHBIMU IIPABOBBIMH aKTaMU ANTalNCKOIO Kpasi, MyHULIUIIAJIbHBIMU
IPaBOBBIMM aKTaMU;

7) otkaz MKVYK «MamonToBckas [{Pb um. N.®D. KprokoBax», Npe10CTaBIsSIONIETO
MYHULIMIAIBHYIO YCIyTy, nomkHocTHOTO nna MKYK «MamonTtosckas LIPb nm. .®.
KprokoBa», npeaoCTaBiAIOIIETO  MYHMLMIIAJBHYIO  yCIYry, B  HMCIIPaBICHHUH
JOMYIIEHHBIX OMNEYaTOK U OIIMOOK B JOKYMEHTaX, BBIIAaHHBIX B peE3yJibTaTe
MPEIOCTABICHUSI MYHUIIMIAIBHON YCIIyrd, MO0 HapylIeHHE YCTaHOBJIEHHOTO CpOKa
TaKUX UCITPABIICHUM.

5.3. Opranbl MECTHOTO CaMOYNIPaBJIeHUsl, YIIOJTHOMOYEHHbIE HA
paccMoOTpeHue Kaa00bl U JOJKHOCTHBIE JIMIA, KOTOPBIM MOXKeT ObITh
HalpaBJieHa kKaji00a

5.3.1. XKanoba moxer OBITH HampaBlieHa mpeacenareno KomureTra, AUPEKTOPY
MKVYK «MamonTtosckas LIPb nm. N.®. Kprokosa».

5.4. Ilopsiaok mogaym M pacCMOTPEHMS KAT00bI
5.4.1. Kanoba momaercsi B opraH, MNPEAOCTABISIOMINA MYHUIUIAIBHYIO YCIYTY.
Kano6sl Ha pemenust, npuHsaTeie nupektopom MKVYK «Mamonrtosckast LIPb um. 1.O.
KprokoBa» moaroTcsi B BRIMIECTOSAINN OpraH (MpY €ro HaJu4uH), T100, B CIydae ero

OTCYTCTBHUS, paccMaTpuBarOTCs HETOCPEICTBEHHO JTAPEKTOPOM MKVYK
«MamonTtoBckasa [[Pb um. N.®. KprokoBa», MOpeaoCTaBISIOMIETO MYHUIMIAIBHYIO
YCIYTY.

5.4.2. Kanoba moxer ObITh HanparieHa B MKYK «MamontoBckas LIPb um. N.O.
KprokoBa» mo moute, 1O 3JEKTPOHHOM MouTe, yepe3 O(UIMAIBHBIN CalT opraxa,
NPEIOCTABISIONIEr0 MYHULMIAIBHYIO YCIYry, mocpeAcTBoM EnuHoro mnoprana
rOCy/IapCTBEHHBIX W MYHHULHUMAIBHBIX YCIYr, a TaKXe MOXKET ObITh MNpPUHATA MPHU
JUYHOM MPUEME 3aASIBUTENS.

5.4.3. XKanoba nomxHa coaepx aTh:

1) HauMEeHOBaHKWE OpraHa, MPEJOCTABISIOIEr0 MYHUUUIAIBHYIO — YCIYTy,
JOJDKHOCTHOTO JIMLA OPraHa, Mpea0CTaBISIOIIEr0 MyHUIIMIAIBHYIO YCIYTY, PELIECHUS U
neiicTBus (6e37eiiCTBIE) KOTOPBIX 00KAITYIOTCS;

2) hbaMuanio, UMs, OTYECTBO (MOCIEAHEE - MPH HAIMYUHU), CBEACHUS O MECTE
AKUTEJIHCTBA 3aIBUTEINS - PU3UUECKOIO JIMIIA, CBEJICHUS O MECTE HAXOXK/ICHUS 3asBUTEIIS
- IOpUAMYECKOro JIMIIA, a TaKke HoMmep (HoMepa) KOHTaKTHOro TteiedoHa, aapec
(azmpeca) AJIEKTPOHHOM MOYTHI (ITPU HAJTUYKMK) U TOYTOBBIN aJpec, 0 KOTOPHIM JOJIKEH
OBITH HAIIPaBJIEH OTBET 3asBUTEIIIO;

3) cBeneHus 00 O0XaldyeMbIX pEIICHUAX W JCHCTBUSIX (O€3eMCTBHMU) OpraHa,
NPEIOCTABISIONIET0  MYHUUMIIAIBHYIO  YCIOyry, JIOJDKHOCTHOTO —JIMIIA  OpraHa,
MPEAOCTABISIOIIET0 MYHULIUITAIBHYIO YCIIYTY;

4) 1oBO/ABI, HA OCHOBAaHUM KOTOPBIX 3asBHUTENb HE COIVIACEH C PEUICHUEM H
neiictBueM (Oe3IeHCTBUEM) OpraHa, MPEeIOCTABIAIONIET0 MYHUIMIAIBHYIO YCIYTY.



3asBUTENIEM  MOTYT  OBITHh  TMPEAOCTABICHBI  JMOKYMEHTH  (IpH  HAJTWUYHH),
NOJTBEPKAAIOLIUE TOBOIbI 3asIBUTEIS, JINOO UX KOIHUU.

5.4.4. B ciiyyae HEOOXOJUMOCTH B TIOJITBEPKACHUE CBOUX JOBOJIOB 3asIBUTEND
npuiiaraeT K MUCbMEHHOMY oOpallieHuio (kajiobe) TOKYMEHThl U MaTepuaybl JTU00 UX
KOIHUU.

5.5. Cpoxku paccMoTpeHus KaJT00bI

5.5.1. XKano6a, mocrynusmias B Komuter, MKYK «MamonTtoBckas [IPb um. 1.®.
KprokoBa», MOMICKUT pETUCTPAIINK HE TIO3HEE CIEAYIONIEr0 pabodero JHS CO JAHS €
MOCTYTUICHUS.

5.5.2. Kanob6a, mocrynusmias B Komuter, MKYK «MamonTtoBckas [[Pb um. 1.D.
KprokoBa», TOMICKUT PACCMOTPEHHIO JIOJDKHOCTHBIM  JIMIIOM,  HAJCJICHHBIM
MTOJTHOMOYHSIMU TI0 PACCMOTPEHUIO KAJT00bI, B TEUCHHUE MATHAAATA PAOOYUX JTHEH CO
JHS €€ pPEerucTpalyy, a B ciiydae o0KaJOBaHMS OTKa3a - OpraHa, MpeaoCTaBISIONIETO
MYHHITUNIATBHYIO YCIYTy, B MpPHEME JOKYMEHTOB Y 3asBUTENS JMOO B WCIPABICHUHU
JOMYIICHHBIX OINEYaTOK MW OIIMOOK;, WM B ClIy4ae OOXKaJOBaHUS HapyIICHUS
YCTAaHOBJICHHOT'O CPOKa TaKUX MCIPABJICHUIA — B TCUCHHE TATH PabOYMX JTHEH CO JTHS ee
PETHCTPAIINH.

BHecenue u3MeHeHHUH B pe3yNbTaT MPeI0CTaBICHUS MyHUITUTIAILHOW YCIYTH B IEJIIX
UCIIPaBJICHUS  JIONMYIICHHBIX OMNEYaToK MW omuOok ocymecteisercs MKVYK
«MamonToBckas [[Pb um. U.®. KprokoBa» B cpok He Oomee 5 pabouux THEH.

5.6. HcuepnbiBaromuii nepeyeHb OCHOBAHMII VISl 0TKa3a B
PacCMOTPEHNH KAJT00bI (IpeTeH31u) JIN00 NPUOCTAHOBJICHHUS €€
paccMOTpeHust

VYI0THOMOYEHHBIN Ha PACCMOTPEHHE KAIOOBI OpraH OTKA3bIBAET B YAOBICTBOPECHUHU
Kaj00bl B CIETYIONINUX CIydasiX:

HaJMYue BCTYMUBIIETO B 3aKOHHYIO CUJTy PEIIEHUs CyJia, apOUTPaKHOTO CyJia 1Mo
*Kajo0e 0 TOM ke IPeAMETE U TI0 TEM K€ OCHOBAHUSIM;

nojayva >KajoObl JUIIOM, TOJJHOMOYHS KOTOPOTO HE MOATBEP)KIACHBI B MOPSIKE,
YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccurickon denepanuu;

HaJM4yue peIIeHUs 10 >Kajlo0e, TMPUHATOTO paHee B COOTBETCTBUU C
TpeOoBaHUSIMHU HacTOsAIMX [IpaBUi B OTHOLIEHUM TOTO € 3asABUTENS U MO TOMY JKe
MpeIMETY KaIoObl.

5.6.2. YmoiHOMOYEHHBIH Ha PAcCMOTPEHHE >KaloObl OpraH BIpPaBE OCTABHUTH
xaso0y 0e3 OTBeTa B CIEAYIONUINX CIydasx:

HAJIMYUE B KaJI0O€ HEUEH3YPHBIX JIMOO OCKOPOUTENbHBIX BBIPAXKEHUU, yrpo3
KU3HH, 3[I0POBBIO U UMYIIECTBY JOKHOCTHOTO JIUIIA, @ TAKKE YJICHOB €T0 CEMBU;

OTCYTCTBHE BO3MOXKHOCTH TIPOYUTATh KaKylO-TMOO YacTh TEKCTa IKajJoOHI,
dbamunnio, uMs, OTYECTBO (MpH HAIUYMKU) W (WJIM) TOYTOBBIM aapec 3asBUTEI,
yKa3aHHbIE B JKaJlo0e€.

OTCYTCTBHE B NMHUCHbMEHHOM OOparieHnd ¢GaMIIMKe TpakIaHUHA, HAIIPABUBIIIETO
oOpailleHre, U TMOYTOBBIA ajpec, MO KOTOPOMY JOJDKEH ObITh HampaBjeH OTBET Ha
oOpailieHue;



ecym kayio0a MmoIaHa 3asiBUTEIEM B OpraH, B KOMIETEHITUIO KOTOPOTO HE BXOJUT
NPUHATHE pellieHus 1o kanobde. B aTom ciydyae B Teuenue 3 pabouux JHEH CO JTHS ee
pEerucTpallid yKa3aHHBbIM OpraH HampaBisieT >kalo0y B YMNOJHOMOYEHHBI Ha ee
pacCMOTpeHHE OpraH M B MNHCbMEHHOW ¢opme HHPOPMHUPYET 3asBUTENS O
nepeHanpaBIeHUH Kajao0bl;

€CJIM B MUCbMEHHOM OOpaIllEeHUU 3asiBUTENS COJIEPHKHUTCS BOIMPOC, Ha KOTOPBIN
€My MHOTOKPAaTHO JABAJIUCh NMHCbMEHHBIE OTBETHl MO CYIIECTBY B CBA3U C paHeEe
OTMPABICHHBIMU  OOpaIIeHUsIMA, TIPH 3TOM B OOpaIieHWH HE MPUBOIITCS HOBBIE
TOBOJIBI Wi 00CTOSITeNbCcTBa, pykoBoauTeb MKYK «MamonTtoBckas [IPb nm. 1.O.
KprokoBa», MOIDKHOCTHOE JHUIIO0 JUOO YIMOJTHOMOYEHHOE Ha TO JIUIIO BIPABE MPUHSATH
perieHne 0 6€30CHOBATEIHFHOCTH 0YEPETHOTO OOpAICHHS U TPEKPAIICHUN TTEPEITUCKH C
3asIBUTEJIEM TI0 JTAHHOMY BOIIPOCY MPHU YCIOBUH, YTO yKa3aHHOE OOpaIlleHue W paHee
HarpaBisieMble oOpamierus Obimu ormpaBieHbl B MKYK «MamonToBckas 1[Pb M.
N.®. KprokoBa» WM OAHOMY U TOMY € JIOJDKHOCTHOMY JIMIy. O JaHHOM pelIeHUU
YBEAOMIIIETCS 3asBUTENb, OTIPABUBIINM 00pallieHue;

€CJIM OTBET IO CYIIECTBY MOCTABJICHHOIO B OOpAIlleHUH BOIPOCA HE MOXKET ObITh
naH Oe3 pasrjanieHusi CBEIEHUM, COCTaBISAIONIMX TOCYAApPCTBEHHYIO WA HWHYIO
oxpaHsieMyto (peepaibHbIM 3aKOHOM TalHy, Tpa)xAaHUHY, HallpaBUBIIEMY OOpallleHue,
coo0maeTcss 0 HEBO3MOXKHOCTH JaTh OTBET IO CYUIECTBY ITOCTaBJIECHHOTO B HEM
BOITPOCA B CBSI3U C HEJIOIYCTUMOCTBIO pa3riallleHUsl YKa3aHHbIX CBEJICHUI.

5.7. Pe3yabTaT paccCMOTpPeHHUS KaJa00bl
5.7.1. Tlo pe3ynpTaTtaM paccmoTpenus oopamenus xanoost MKYK
«MamontoBckas LIPb um. N1.®. KprokoBa» nmpuHHMAET OJHO U3 CIEAYIOMINX PEIICHUN:
1) ynoBieTBopsieT kanoly, B TOM 4yucie B (popMe OTMEHBI MPHUHITOTO PEIICHHUS,
WCIIPABJIEHUS JOMYLIEHHBIX OPraHOM, MPEJOCTABIISIIOUIMM MYHULUIIAIBHYIO YCIYTY,
OMEYaTOK M OIIMOOK B BBIJIAHHBIX B pe3ysibTaTe MPEIOCTaBICHUS MYHUILIUMATbHON
YCIIYTH IOKYMEHTaX, a TakKe B UHbIX (popMax;
2) OTKa3bIBAET B YJIOBIETBOPEHUHU KATOOBI.

5.8. Tlopsiaok ungopMupoBaHus 3asiBUTEJIA 0 pe3yJbTaTax
PaccMOTpeHHU KAJI00bI
5.8.1. He nmo3nHee qHs, CIEayIOLIEro 3a JHEM IIPUHATUS PELICHMS, 3aBUTEIIIO B
NUCPMEHHOW WJIM JJIEKTPOHHOM (opMe HAmpaBisieTCs] MOTHUBUPOBAHHBIM OTBET O
pe3ynbTaTax pacCMOTPEHHUS KajJo0BbI.

5.9. Ilpaso 3asiBuTEJIA HA MOJy4YeHHe HH(POpMALMH M TOKYMEHTOB,
HEe00XO0AUMBIX /151 000CHOBAHMS U PACCMOTPEHHUS KAJI00bI

5.9.1. 3asBuTENs UMEET MPABO HA MOJYUYCHUE UCUEPIIBIBAIOIIEH HHPOPMALIH U
JOKYMEHTOB, HEOOXOAUMBIX JIsl 0OOCHOBAHMS U PACCMOTPEHHUSI 5Ka00BbI.

5.9.2. Uudopmanus u JOKyMEHTHI, HeOoOXoAuMble i OOOCHOBaHUS W
paccMoTpenust xanoosl pazmemaiorca B MKYK «MamontoBckas LIPb um. ..
KprokoBa», Ha odumuansHom caiite MKVYK «MamontoBckas I[IPb um. H.O.
KprokoBa», Ha EquHOM nopraiie rocyJapCTBEHHBIX U MYHULMIIAJIIBHBIX YCIIYT, & TAKXKE
MOTYT OBITh COOOIIEHBI 3asIBUTENIO B YCTHOM U/WIIM MUCbMEHHOU (hopMme.



5.10. Iopsaok 00xkan0BaHUs pelIeHNs 0 kKaja00e

5.10.1. 3asBuTeNb BOpaBe 0OpPaTUTHCS MO 00KAJTOBAHUIO PEIIESHUS T10 KaJloOe K
BBIIIECTOSAIIUM JOJKHOCTHBIM JIUIIAM.

5.10.2. B ciyyae ycCTaHOBJEHHUS B XOJI€ WM N0 pe3yJbTaTaM BBISIBICHUS B
*ano0e MPU3HAKOB COCTaBa a/IMUHUCTPATUBHOIO MPABOHAPYILIECHUS UM MPECTYIIICHUS
Komurer, MKYK «MamonroBckas L[Pb mm. M.®D. KprokoBa» B yCTaHOBIEHHOM
NOpSAJIKE HE3aMEUIMTENIbHO HANpaBisieT HMEIOIIMECs MaTepualibl B OpraHbl
MPOKYpaTyphl.

5.10.3. 3asBUTEIH UMEET IPABO HA MOJTYyUYeHHE UH(DOPMALIUU U JOKYMEHTOB,
HEOOXOAMMBIX JIsl OOOCHOBAHUS U PACCMOTPEHHUSI JKAJIOOBI, TIPU YCIOBUH, YTO 3TO HE
3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIC MHTEPECHI IPYTUX JIMI] U YTO yKa3aHHbBIC
JOKYMEHTBl HE COJEp>KaT CBEJCHUS, COCTABJISIIOIINE TOCYIAPCTBEHHYIO WA HHYIO
OXpaHseMyI0 3aKkoHoAaTenbCcTBOM Poccuiickon denepannu TaHy.

5.10.4. Tlpu mnomaue KajmoObl 3asBUTENb BIPABE MOJYYUTh CICAYIOIIYIO

nHpopmaruio:
MectoHaxoxaeHue MKVYK «MamonrtoBckas LIPb um. N.®. KprokoBa»;
nepeyeHb HOMEPOB Tele(OHOB I MOJY4YEHUSI CBEIECHUH O MPOXOXKICHHUU
IpOoLEIyp MO PACCMOTPEHUIO KaIO0ObI;
MectoHaxoxaeHne Komwurera, dbamunuu, uMeHa, oryecTBa (MpU HAIMYUU) U
JOJKHOCTH JIUI, KOTOPBIM MOKET OBITh HaIlpaBjieHa »kanoda.

5.10.5. Ilpu nmonmaye xanoObl 3aMHTEPECOBAHHOE JTUIO BIpase moayunts B MKYK
«MamonToBckast IIPb um. N.®D. KprokoBa» KONMUU JTOKYMEHTOB, MOJTBEPKIAIOIINX
obOxanyemoe aeiicTBue (6e3aeiicTBIE), perieHre TOKHOCTHOTO JINIIA.

5.11. Cnoco6nl nHGOPMUPOBAHNS 3asiBUTEJIeil 0 MOPSAKe
MOJA4YM U PACCMOTPEHHUSA KAT00bI

5.11.1. HnudopmupoBaHue 3asiBUTEIIS O TIOPSIAKE MOJIaUYd U PACCMOTPEHUS KaT00bI
Ha pemieHus u gedctBus (O0esneiictBue) MKYK «MamonrtoBckas IIPb um. W.OD.
KprokoBa» ocCylIecTBIsieTCS MOCPEACTBOM pa3MElIeHUs MH(pOpMaluu Ha CTEHIax B
MecTax npenocraBieHuss myHununaabaon yeinyru B MKYK «MamonTtosckas L[Pb um.
N.®. KprokoBa», Ha opunmansHoM caiite MKYK «Mamontosckas LIPb um. U.O.
KprokoBa», Ha EquHOM nopraiie rocyJapCTBEHHBIX U MYHULMIIAJIIBHBIX YCIIYT, & TAKXKE
MOKET OBITh COOOIIIEHA 3asIBUTENIO B YCTHOM U (MJIM) MUCbMEHHOU PopMe.



[Ipunoxenue 1

CnpaBoyHast unpopmarus
0 MECTe HaxO0XJleHus, rpaduke paboThl, KOHTAKTHBIX TelePOHAX, aJpecax
AJIEKTPOHHOM MOYTHI OPraHa, MPEeA0CTaBIIAIONIEr0 MyHUIIUTAIBHYIO YCIYTY,
CTPYKTYPHBIX MOJIpa3/ieJIEHUI opraHa, NpeoCTaBISIIONIEr0 MyHUIIUTATbHYIO

ycuyry
1. Komurer ApMuHucTpanmu MamMOHTOBCKOIO pailoHa IO KYJIbTYpE

Mecto HaxoxaeHus: Antaiickuil kpaii, MaMOHTOBCKUI paiioH, . MaMOHTOBO,
yin. CoBerckas, 1. 142.

['paduk paboTh:
IlonenenpHUK: C 09.00 no 17.00. O6en — ¢ 13.00 mo 14.00
BropHuk: C 09.00 no 17.00. O6en — ¢ 13.00 mo 14.00
Cpena C 09.00 no 17.00. O6en — ¢ 13.00 mo 14.00
Yersepr: C 09.00 no 17.00. O6en — ¢ 13.00 mo 14.00
IIgTHHUIA: C 09.00 no 17.00. O6ex — ¢ 13.00 mo 14.00
Cy660Ta BBIXOJHOU JIEHD
Bockpecenbe: BBIXOJIHOU JICHb

['paduk mpuema 3asiBUTENECH:
[TonenenbHUK: C 09.00 mo 17.00. O6ex — ¢ 13.00 go 14.00

BropHuk: C 09.00 mo 17.00. O6ex — ¢ 13.00 go 14.00
Cpena C 09.00 mo 17.00. O6en — ¢ 13.00 mo 14.00
UYetBepr: C 09.00 mo 17.00. O6en — ¢ 13.00 mo 14.00
IIgTHHUIA: C 09.00 no 17.00. O6en — ¢ 13.00 mo 14.00
Cy660Ta BBIXOJHOU JIEHD
Bockpecenbe: BBIXOJIHOU JICHb

[TouToBsIit aapec: 658560, Anralickuii kpait, MaMOHTOBCKHI paiioH, ¢. MaMOHTOBO,
yi. CoBetckas, 1. 142.

KonTtaktasiii Tenedon: 8 (38583) 22-1-37.
Anipec 351eKTpoHHOM nmouThl B cetd MHTepHeT: mmt kultura@mail.ru

2. MyHuLMIIaTbHOE  Ka3€HHOE  YUYPEXKJEHHE  KyabTypel  «MaMOHTOBCKas
LeHTpaabHas pioHHast Oubnuoteka um. .. Kprokosa»
Mecto HaxoxacHusa: AnTauckuil Kpad, MaMOHTOBCKMM pailioH, c. MamMOHTOBO, YII.
Cosetckas, a. 142.

['paduk paGoThI:
IlonenenpHUK: C 09.00 no 18.00. be3 nepepriBa
BropHuk: C 09.00 no 18.00 be3 nepepriBa
Cpena C 09.00 no 18.00 be3 nepepriBa
Yetsepr: C 09.00 no 18.00. be3 nepepriBa

IIgTHHUIA: C 09.00 no 18.00. be3 nepepria



Cy66oTta BBIXOJTHOM JICHb
Bockpecensbe: C 09.00 mo 15.00. be3 nepepsiBa

['paduk npuema 3asiBUTEIICH:
IlonenenpHUK: C 09.00 no 18.00. be3 nepepriBa

BropHuk: C 09.00 no 18.00 be3 nepepriBa
Cpena C 09.00 no 18.00 be3 nepepriBa
UYetBepr: C 09.00 no 18.00. be3 nepepsiBa
[TaTHUUA: C 09.00 no 18.00. be3 nepepriBa
Cy66oTta BBIXOJTHOU JICHb

Bockpecenbe: C 09.00 oo 15.00. be3 nepepsiBa

[TouToBsIit ampec: 658560, Anrtaiickuii kpair, MaMOHTOBCKUH paiioH, c. MaMOHTBO, YII.
Cosetckas, a. 142.

Kontaktabiii Tenedon: 8 (38583) 22- 5- 41.

OdurmansHbiii caliT B cetu MIuTepHeT: https://sites.google.com/site/mamontovolib22/
AJipec 3JIeKTpOHHOM nouThl B cetu MHTepHeT: bibliot@ab.ru




[Ipunoxenue 2

MKVYK «MamonToBckas 11Pb
uM. 1.®. KprokoBa»

s gpuzuueckux nuy

Damunus

Umsa

Omuecmeo
(npu nanuyuu)

s opuouueckux auy

OpP2aHU3AYUOHHO-NPAB08as opma,
noaxoe (Uiu CoKpaujeHHoe)
HAUMEHOBAHUE IOPUOUYECKO20 TUYA

3ASBIIEHUE

IIpomry Bac mnpemoctaBuTh JOCTYII K  CIPAaBOYHO-IIOMCKOBOMY  ammapary
Ooubnnorek, 6azaM JaHHBIX B OMOIMOTEKAaX MYHUIMIAIBHOTO Ka3€HHOTO YUPEXKIECHUE
KynbTypbl «MaMOHTOBCKasl LIEHTpalibHas paiioHHas Oubmuotexka um. U.@D. Kprokosa»,
pPacnoJIOKEHHBIX HAa TEPPUTOpUA MaMOHTOBCKOIO pailoHa ANTaliCKOro Kpasi:

1.

2.

Pe3ynbpTaT MyHUIIUTAIBHOW YCIYTH BBIIATH CJIEAYIOIIMM CIIOCOOOM:

O nocpeacTBoM augHoro oopamenus B MKYK «MamonTtoBckas 1IPb um. N.O.
KprokoBa»;

O B (popMe 2JIEKTPOHHOTO IOKYMEHTA;

O B (hopMe TOKyMeHTa Ha OyMakHOM HOCHUTEIIE;

O MMOYTOBBIM OTIPABICHUEM HA aAPEC, YKAa3aHHBIM B 3asBJICHUM (TOJIBKO Ha
OyMa>kHOM HOCHTEIIE);

O OTMpPaBJICHUEM 10 JICKTPOHHOU MoYTe (B opMe AIEKTPOHHOTO IOKYMEHTA U

TOJIBKO B CIy4asX NPsIMO MPEAYCMOTPEHHBIX B JEHCTBYIOIIMX HOPMAaTUBHBIX MPABOBBIX
aKTax);

O MOCPEACTBOM JIMYHOTO 00palleHrss B MHOTO(DYHKIIMOHAIBHBIN IIEHTP (TOJIBKO
Ha OyMa)>XHOM HOCHUTEJNE);

O [IOCPEACTBOM HampasjieHus uepe3 EuHbIl mopTan rocyJapCTBEHHBIX U
MYHULIUNAIBHBIX YCIYT (TOJBKO B (POpPME JIEKTPOHHOI'O JOKYMEHTA);

O IOCPEACTBOM  HampaBieHus  uepe3 Ilopranx  rocynapcTBEHHBIX U
MYHHIIMIATIBHBIX YCIYT (TOJBKO B (hOpPME MEKTPOHHOTO JOKYMEHTA).

; ; 20 roaa (TTomucsy)




[Tpunoxenue 3
biok-cxema

IPEIOCTaBICHUS MyHUITUTIAIbHOM yeyTH «[lo mpemocTaBiaeHUIo 10CTyIa K
CIIPAaBOYHO-TIOMCKOBOMY aIlapary OMOJHMOTEK, 0a3aM JTaHHBIX B OMOIMOTEKAaX
MyHUIIUTIATBHOTO KA3€HHOTO YUPEeXIAEHUS KyIbTyphl «MaMOHTOBCKas
IEeHTpajbHas paiioHHast onbiuoreka um. N.d. KprokoBa»

Hauvano npenocrtaBJieHUA MyHVILI,VII'IaJ'IbHOVI ycnyru.

Mpuem 3asBneHns

1.3asaBnexue
2. JoKyMeHT,

Mpuem 3asBNeHNss 1 JOKYMEHTOB, HEOOX0AUMbIX ANs
npeaocTaBneHns MyHULMNanbHOW yCryrm

YOOCTOBEPSIOLLNIA
TNIMYHOCTb (Npwn
HeobxooumMocTK)

3. loBepeHHOCTL (And
topPUONYECKMX NLL N

ans pusmyeckunx nuu)
(npw HeobxoauMoCTH)

\/’

Pernctpaums 3asiBNeHnst 1 AOKYyMEHTOB,
Heo6XxoauMbIX ANnst NPeAoCTaBeHUs
MYHULMNANbHOW yCnyru

MpuHATNE peLLeHnst O NpeaoCTaBneHNM
(06 oTkase npegocTaBneHns)
MYHULUMNANbHON YCNyrn

3asBneHne cooTBeTCTBYET
TpeboBaHMsM, yka3aHHbIM B
nyHkre 2.13.1.
agMVHUCTPaATUBHOIO pernameHTa

3asiBneHune He COOTBETCTBYET
TpeboBaHWsM, Yka3aHHbIM B
nyHkre 2.13.1.
agMUHUCTPaATUBHOIO pernameHTa

lMpenocTaBneHne nMHgopmaumm MoTuBMpPOBaHHLIN OTKa3 B NpeaoCTaBneHnu

UHopMaLnn
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